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ICISA MEMBERS MEET IN LJUBLJANA
Dear reader,
For 2012 surety members of ICISA are equally concerned
about public indebtedness and banker’s finance
restrictions.
Apart from that, the construction sector is expected to
remain weak and an increase in contractor insolvencies is
reported, coupled with a lack of public sector spending.
However, the outlook for surety is mixed:
While this varies per country, the surety market is
generally regarded as being soft with ample capacity in
some areas and a growing appetite for surety risks.
There is a positive outlook for Latin America, in particular
for Brazil, and for China and for the Asia Pacific region
where continued growth in construction is expected
throughout 2012.
The absence of surety legislation and regulation in many
rapidly growing economies are an obstacle which needs
to be addressed as this puts the sector at a disadvantage.

The fruitful ICISA Spring Meetings 2012 in Ljubljana were
held last month. It was the first time that ICISA members
met in Slovenia. Our friends at our Slovenian member SID
- First Credit gave us all a warm welcome and tremendous
support in organizing this event.
In this Newsletter we look back briefly at the meetings in
Ljubljana, and we look ahead to the challenges and
opportunities that the industry is facing. To highlight a few,
I invite you to read the interview with Andreas Tesch, CMO
at Atradius, who kindly shares his views on the future of
trade credit insurance. The ICISA Committee Chairs share
the results of their respective meetings as well as their
expectations for the coming months. Our column for this
edition is written by Jorge Orozco, CEO of Fianzas Atlas
in Mexico; ‘Latin America: so far… so near…’is highly
recommended.

Adequate reinsurance capacity for the trade credit and
surety sectors is expected to remain in place during 2012,
although the market may harden somewhat in case of
higher claims and a deteriorating corporate outlook.

In February ICISA issued a press release on the outlook
for 2012, based on the results of a survey conducted
among members. The discussions in the various
Committees during these Spring Meetings confirmed our
mixed outlook for the year.

While the outlook for 2012 is mixed,
members of ICISA are confident in
their ability to guarantee performance
and manage risks and thus facilitating
trade and meeting their clients’
needs.

At the start of 2012 the outlook for trade continued to be a
cause for concern. This is largely caused by a lack of
adequate financing by banks as well as by the
consequences of sovereign debt in the European Union,
the USA and Japan.
There is particular concern among members of ICISA
about the ability or willingness of banks to continue
financing trade.
This concern is enhanced by ongoing country
downgrades which increase the risk of political instability
while public debt may limit the ability of countries involved
to stimulate their economy should this be needed.

Rob Nijhout
Executive Director of ICISA
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Market conditions for trade credit insurance in 2012 are
generally considered to be soft, although it is unclear if
these will stay that way. If the envisioned risk environment
worsens, this is expected to lead to price adjustments that
better reflect the underwritten risk.
For the Euro zone the outlook for trade credit insurance is
not positive; an increase in claims in the region was
reported at the end of 2011 and we have seen this
continue in 2012.
There is also reason for optimism as demand for trade
credit insurance cover is accelerating in the BRIC
countries, in Eastern Europe and more generally in Asia
and in Latin America, leading to a positive outlook for
trade credit insurance in Asia and in Latin America.
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“The credit insurance industry will face many challenges in the tough
times ahead, but will address these through its professionalism”
Since October 2011, Andreas Tesch represents
Atradius on ICISA’s Management Committee. In this
interview, he shares his views on, and expectations
for, the industry and ICISA, and identifies the
challenges that both face.
“The credit insurance
industry will face many
challenges in the tough
times ahead, but will
address these through
its professionalism. In
fact”, Tesch emphasizes,
“those challenges will
give the industry the
opportunity
to
demonstrate its value
proposition and show
that it has learned from
the lessons of the
2008/2009 crisis,
especially in terms of
c u s t o m e r
communications.”

services to our SME customers: helping them to trade
securely while at the same time reducing their
administrative burden.”
It isn’t only economic developments, and the stress that
these place on credit insured businesses, that challenge
the industry: regulatory proposals and supervisory
decisions also have a major impact. “The outcome of the
(> p.3)
Mr. Andreas Tesch - CMO Atradius
In October 2011 Andreas Tesch was appointed to the
Management Board of Atradius N.V. as Chief Market Officer
(CMO).
He assumes the responsibility of Atradius Credit
Insurance in North-Western and Central Europe, including
Greece and Turkey, NAFTA, and Asia Pacific, and the units
Dutch State Business, Global, Special Products and Group
Communication & Commercial Development.
Previously, since 2007, Andreas was Director for Global,
Oceania and New Markets, responsible for managing a team of
over 200 staff in sales and account management across more
than 30 countries, contributing to the company’s global
profitability through strategic footprint expansion, senior client
relationship management and sound account management and
growth strategies.
Andreas’ achievements include securing insurance licenses for
Atradius in Singapore and Hong Kong and developing and
executing an expansion strategy for the region Asia Pacific that
has led the company to today’s comprehensive market
presence across Hong Kong, China, India, Japan and
Singapore, as well as Australia and New Zealand. His team
has helped Atradius to build a comprehensive network of
market knowledge and expertise in this dynamic region.
With more than 10 years’ experience advising senior
management across a range of industries, in areas from
mergers and acquisitions to service management, Andreas
joined the Management Board of Atradius in 2011 following ten
years in Directorship roles with the company, spanning Global,
Oceania and New Markets (2007-2011), Risk Services for
Central and Eastern Europe (2004-2006) and Corporate
Development/Corporate Communications (2001-2004).
Prior to joining Atradius, Andreas gained five years’ experience
in management consulting, including three years as Director of
Simon Kucher & Partners, where he advised clients on strategy
and M&A.
Andreas earned a degree in Business Administration from the
University of Cologne, Germany and completed a semester in
Marketing and Organisational Behaviour at the University of
California at Berkeley, United States.
A regular speaker at business forums around the world,
Andreas is also a widely published author of papers and
articles, on topics from equity markets and due diligence to
sales organisation and branding.

Mr. Andreas Tesch

He is, however, still concerned about the effects of the
sovereign debt crisis. “Naturally, it will have a negative
impact on the global economy and will, of necessity,
influence our industry, leading to lower insurable turnover
and an increased level of bankruptcies and claims.”
“We are constantly improving our services to our SME
customers: helping them to trade securely while at the
same time reducing their administrative burden.”
According to Tesch, the credit insurance value proposition
has, over the years, proved itself to be strong. “But we still
have work to do, to increase the awareness and
appreciation of the true value of credit insurance and make
it an attractive proposition for a growing number of
customers as well as of brokers and other distribution
channels. One of the greatest challenges for us, in the
current volatile and insecure economic environment, is to
increase cover at a time of stricter solvency laws and
escalating insolvencies. We know that, particularly in these
tough circumstances, our customers appreciate the
professional credit underwriting that is an integral element
of our product offering.” And because the current economic
environment can be particularly damaging to smaller
businesses, Tesch underlines the benefits of credit
insurance for SMEs. “We are constantly improving our
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(Continuation of interview Mr. Tesch, CMO Atradius)

Solvency II and the Solvency Capital Requirements
discussions for the credit insurance industry are of utmost
importance for its future.

In Tesch’s words: “ICISA should be the voice of all its
members, representing them in a favorable and accurate
light to external parties - including the media”.

“One of the greatest challenges for us, in the current
volatile and insecure economic environment, is to increase
cover at a time of stricter solvency laws and escalating
insolvencies”

Indeed, in this respect, Tesch sees the Management
Committee as playing a key role within ICISA, by leading
both internal and external discussions on strategy and the
prioritization of the association’s goals. “The Management
Committee should lead on three levels. It should lead in
lobbying on behalf of the industry with politicians and
governmental bodies. It should lead the promotion, and
education in the value of credit insurance products:
especially those designed for SMEs and mid market
buyers. And it should take the lead in the development of
uniform measurement standards for the industry.”

Within these regulatory developments, and the
opportunities and economic threats that the industry is
facing in coming years, Tesch recognizes ICISA as the
main forum in which to discuss the state of the industry. “It
is important to concentrate the power of the credit
insurance industry in one forum, which can address
governmental and supranational institutions like the
European Union. And, of course, outside Europe ICISA is as the international credit insurance association - best
placed to manage regulatory requirements demanded of
the industry in regions such as Asia and North and South
America.”

OUT NOW:
THE JAPANESE CATALOGUE OF CREDIT
INSURANCE TERMINOLOGY
The ICISA Catalogue of Credit Insurance Terminology is
now also available in the Japanese language!
Thanks to the dedicated work by Mr. Jiyunichi Sekiguchi of
Tokio Marine & Nichido Fire Insurance Co. Ltd, the
Japanese catalogue is now the sixth language version of
the Credit Insurance Catalogue published by ICISA.
The English, French, German, Italian and Spanish versions
are already highly appreciated as books of reference by a
large international audience of professionals interested in
the trade credit insurance industry.
All six versions of the Credit Insurance Catalogue are
available on the ICISA website (www.icisa.org), where you
can also order your printed version.
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IMAGES OF THE ICISA SPRING MEETINGS 2012
The Key Note Speaker, Professor
Svetličič of the University of
Ljubljana and Head of the Centre
of International Relations,
discussed his views on the
political and macro-economics of
the Balkan region and focused
briefly on the credit insurance and
surety market in Slovenia and the
Balkans
Mr. Lucas Pescarmona, Chief Operating Officer of
IMPSA, gave a presentation on the strategy of the
104 year old company. He clearly indicated their
success factors and the contribution of surety to
their business.

Mr. Alessandro Terzulli, Head of Economic Analysis and
Research of SACE SRV, highlighted in his presentation ‘The
Spread Trend - the impact of the new financial turbulences on
the European Economy’ the economic facts and financial logical
links between the effects Europe has encountered since the crisis
started in 2007.
Delegates at the Joint Committee Meeting

Mr. Felipe Buhigas, Vice-Chair of
the Committee of Underwriters
and Director Credit Insurance of
Mapfre, shares the main topics to
be discussed during their
upcoming Committee Meeting

Mr. Ladislav Artnik, President
of the Board and CEO of
SID-First Credit Insurance
Company, attended the Joint
Committee Meeting

Time for informal discussions during the dinner at Ljubljana Castle
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Q & A’s Committee Chairs
Credit Insurance Committee

Not easy to answer before our Spring Meeting in 2012.
After the meeting I will be pleased to react.

“Creative solutions are the best we can offer”

What are according to you as Chair of the Committee
the most important issues for the industry the coming
months regarding supervision, legislation, regulation
and/or worldwide economic developments?
When the market needs us more than ever, the credit
insurers as well as reinsurers should be prepared to open
their doors for an answer that may require some thinking
"out of the box". Alternative types of cover or reinsurance
should not be rejected as abnormal but should be given a
fair chance to accommodate our customers, when the
parameters of our standard products or the available
capacity are too narrow. Supervision, regulation or
legislation should not be used as excuse for saying that
cover is not available. Let's be creative with due respect of
the legal framework in which we work.

The Chair of the Credit Insurance Committee and
Director Insurance Technique Coface Nederland, Mr.
Martin van der Hoek, is looking forward to the Spring
Meetings 2012.
How would you characterize
last year’s financial-economic
developments (seen from your
Committee’s perspective)?
When insurance should give
cover of an unexpected or
unpredicted risk the year 2011
gave ample opportunity to the
members of the Credit Insurance
Committee to offer the best
solutions available. Events like the
natural desaster and the
consequences of a damaged
nuclear plant in Japan, political Mr. Martin van der Hoek
situation in northern African
countries and in Syria, the debt crisis in many European
countries made clear that there were some risks to insure.
Credit insurers and re-insurers were asked to indemnify
where covered risks turned into an increasing number of
claims and to adapt the terms of cover for new risks to
come.

Could you indicate what in general the general state of
mind of the members of your Committee is?
Members realize that the current situation requires a
cautious attitude from insurers as well as from reinsurers,
but the risk awareness of our prospects and our customers
also offers us a great opportunity to give the best answer
and advise for their protection. All members realize that our
support for all the efforts to continue profitable business is
of paramount interest.
Are there issues/topics your Committee decided to
work on the coming months?
Many members were prepared to contribute to the ICISA
Book on Trade Credit Insurance by writing chapters on
several aspects of our product. During the coming months
a draft for the book will be composed.
Furthermore the issues raised during the Spring Meetings
will remain on the agenda for many if not for all members.
Besides the topics mentioned here above the Third
Country risk, the contract repudiation as well as risk
mitigation conditions such as the retention of title will we
focused on.

What are at the moment developments or issues of
great concern for the members of your Committee?
The current political situation in African countries, Iran and
Syria as well as the debt crisis in many European countries
are of great concern to the members of the Credit
Insurance Committee. Adapting policy conditions is an
issue for members who want to prevent that increasing
risks turn into claims. Definitions of political risks as well as
the causality between these risks and covered losses were
discussed with great interest. The demand for political risk
cover on OECD-countries such as Southern European
countries has increased.

Committee of Underwriters

Have you also experienced (structural) positive
developments over the last year?
Not too many, but the growing risk awareness in the market
makes it easier to have a dialogue with our customers and
to adapt our product to their expectations.

“Credit insurance through the storm of the
European Crisis”
The Vice-Chair of the Committee of Underwriters and
Director Credit Insurance of Mapfre, Mr. Felipe Buhigas
shares his views on the developments of the
Committee.

What are for your Committee relevant developments
since the Autumn Meetings in September 2011
concerning your industry and the world economy?

(> p.6)
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(Continuation of interview Committee of Underwriters)

What are according to you as Chair of the Committee
the most important issues for the industry the coming
months regarding supervision, legislation, regulation
and/or worldwide economic developments?
The Euro-zone crisis and the possibility of another
recession in several countries is probably the main concern
in our committee.

How would you characterize last year’s financialeconomic developments (seen from your Committee’s
perspective)?
Last year’s financial-economic
developments were characterized
by a deceleration in world
recovery particularly sharp in
Europe where, several countries
started to face significant
contractions followed by different
rating agencies downgrades.

Could you indicate what in general the general state of
mind of the members of your Committee was?
During the Spring meetings, generally speaking, there was
a consensus among members about the deterioration of
the economic environment and about the rise of
insolvencies particularly in Europe.

As the economic growth started
to slow we’ve been observing a
deterioration in payment
behaviors and insolvencies, not Mr. Felipe Buhigas
affecting in each country
homogeneously, but anticipating a trend change in the last
part of 2011.

I think as underwriters we’re all very concerned about
current economic situation but we’re as well very aware
about the importance of our daily task in preventing default
situations and in providing credit risk cover.
Are there issues/topics your Committee decided to
work on the coming months?
The evolution of economic developments in the Euro-zone
will be an important issue for the coming months, paying
special attention to the situation in Southern Europe. We
have recently analyzed the situation in Italy and we want to
have special presentations on Spain and Portugal in the
next meeting of the committee.

What are at the moment developments or issues of
great concern for the members of your Committee?
As credit risk underwriters the above mentioned change of
trend on insolvencies is probably our main concern.
According to different forecasts it is clear that global
insolvencies are expected to increase this year up to 3%.
In Europe an increase of more than a 10% is expected and
in Southern Europe insolvencies could rise about 20%.

On the other hand it is as well foreseen to review the
situation in China and Australia.

Have you also experienced (structural) positive
developments over the last year?
Concerning 2011, positive developments were left behind
since last summer when the fear of a double dip started to
increase.
Today and speaking of the broader global economy, we
have recently seen some improvement in the economic
climate, but the risks remain high and the situation fragile.

Concerning trade sectors we will try to focus on steel,
construction and the automotive industry.

Surety Committee

Some recent data are telling us that the United States are
probably beginning to turn the corner and some actions
taken by the Europeans have also led (at least
momentarily) to a little bit less stress on the financial
markets, though the level of uncertainty remains high.

“Euros are forever”
The Chair of the Surety Committee and Head of
Continental Europe Surety at Zurich Insurance plc, Mr.
Luc Reuter, is pleased to share his views on the surety
market.

What are for your Committee relevant developments
concerning your industry and the world economy?
According to the WTO the global economy in 2012 could
grow by just over 2%, but there is still a lot of uncertainty
about severe downside risks that could see even weaker
flows of goods and services around the globe. These
include a steeper than expected downturn in Europe,
financial contagion related to the sovereign debt crisis,
rapidly rising oil prices and geopolitical risks. Again all
these factors could have a negative impact in the health of
companies worsening their probabilities of default.

How would you characterize last year’s financialeconomic developments (seen from your Committee’s
perspective)?
For most of us it was a good year despite the continuous
Euro crisis talk.
What are at the moment developments or issues of
great concern for the members of your Committee?
Public deficits need to come under control. The fact that
(> p.7)
6

Volume 7

Issue 1

ARC, the development of the sovereign debt crisis in
combination with the overall deterioration of the European
Economy has an impact on the accounting. The
discussions focuses on when to impair government bonds,
what do we do when a coupon payment is missed, the
more difficult provisioning process and wow EIOPA
(European Insurance and Occupational Pensions Authority)
and local regulators do respond to this.

(Continuation of interview Surety Committee)

the political debate centers on
tax increases rather than “cost”
savings is frightening.
Have you also experienced
(structural) positive
developments over the last
year?
Not really, Europe was unable to
agree on real structural changes
on how to effectively limit the
damage potential coming from
the banking sector.

◆

What are at the moment developments or issues of
great concern for the members of your Committee?
The committee has two recurring agenda items, being first
of all the new accounting standard for insurance contracts
which is expected in Q3/Q4 2012 with a current expected
implementation date in 2015. The adaptation of this new
accounting standard will dramatically change the
accounting and the related disclosures on insurance
contracts for all insurance carriers that apply IFRS as their
accounting standard, but very likely also local regulators
might adopt a (light) version for local regulatory filing The
ARC will have to review the exposure draft and issue any
comments if needed.

Mr. Luc Reuter

What are for your Committee relevant developments
since the Autumn Meetings in September 2011
concerning your industry and the world economy?
Will Europe be able to solve the Euro crisis and to restore
investors’ confidence in the Euro zone?
What are according to you as Chair of the Committee
the most important issues for the industry the coming
months regarding supervision, legislation, regulation
and/or worldwide economic developments?
Most of our committee members work in markets where
banks dominate the guarantee market; therefore their
behavior in terms of capacity to underwrite guarantees
directly impacts our market for good and bad.

Although the majority of the Solvency II topics are handled
by the Solvency II Expert Group within ICISA, the ARC will
need to focus more and more on
this topic. Not only from a
reporting role, but also since the
measurement principles will
influence local standard setters
accounting policies and the close
relationship it is expected to have
with IFRS 4 phase 2.

Could you indicate what in general the general state of
mind of the members of your Committee is?
Not sure I have the answer yet; I guess most of us simply
wish more certainty and less economical instability in
Europe and the US.

A great concern is that the
updated European Solvency II
directive (Omnibus 2) is still not
approved by the European
Mr. Eric Holstvoogd
Parliament and that new delays
are incurred on approval and finalisation of the related
delegated acts and implementation measures, knowing
that the Solvency II deadline is 1 January 2014. Hence the
implementation time becomes shorter and shorter which
will create additional challenges for the insurance industry.

Accounting & Regulatory Committee
“Setting the future of international accounting &
regulations”
The Chair of the Accounting & Regulatory Committee
and Senior Manager Group Finance of Atradius, Mr.
Eric Holstvoogd, is pleased to share his views on the
developments of the Committee.

Have you also experienced (structural) positive
developments over the last year?
A positive development is the continuation of the
discussion to find the right balance between the industry
and the regulators on the calibration of the standard
formula on the non-life underwriting module, via the
Catastrophe Risk Task Force. However as mentioned
earlier every delay increases the challenges to get
everything agreed and implemented on time.

How would you characterize last year’s financialeconomic developments (seen from your Committee’s
perspective)?
The economic developments do affect the calendar of the
ARC. Although it is not discussed into detail within the

(> p.8)
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(Continuation of interview Accounting & Regulatory
Committee)

What are for your Committee relevant developments
since the Autumn Meetings in September 2011
concerning your industry and the world economy?
As stated earlier the ARC has two recurring agenda items,
although we also discuss other regulatory, compliance and
tax items. The recurring items are Solvency II and IFRS 4
phase 2, both items progress unfortunately rather slowly.

In the Single risk market, competition on prices remained
strong as a consequence of new capacities as of January
1st 2011 and as well maybe, because of increased
selectivity by market players in a volatile and uncertain
environment. Even more important, demand has
structurally changed with a contraction of medium/ long
term transactions and a much stronger focus on very short
term demand mainly in the commodity sector.

What are according to you as Chair of the Committee
the most important issues for the industry the coming
months regarding supervision, legislation, regulation
and/or worldwide economic developments?
This is Solvency II. It will remain one of the key items up to
the moment all guidance is available. I expect this will take
a while.

What are at the moment developments or issues of
great concern for the members of your Committee?
Finalizing the first single risk market survey ranks still first
among the priorities of the Single Risk Committee as there
is still a demand by many players to have a better
knowledge of what the Single risk market is all about. Its
achievement will doubtless trigger additional demand by
the clientele, once everybody may realize how active and
important the private market is.
Credit crunch and its consequences on international trade
flows remain one of the key concerns in the single risk
market these days as many exporters are facing difficulties
to finance their international activity, even outside the Euro
zone. Demand for new type of coverage, with less links
with direct trade flows is another aspect presently under
review.

Could you indicate what in general the general state of
mind of the members of your Committee is?
I feel an overall very positive mind set - the members are
keen to work together on the items we can and are allowed
to discuss.

Single Risk Committee

Have you also experienced (structural) positive
developments over the last year? Certainly the fact that
demand to the private market remains sustained is a
positive aspect. It means there is a greater awareness of
risks on the part of all players in International trade and
investment and it gives evidence that, despite growing
competition by ECAs, the private market is perceived as
even more reliable and able to propose well adapted
insurance solutions.

“In a changing world, sound risk management is a
must!”
The Chair of the Single Risk
Committee and Chairman of
the Management Board of
G a r a n t , M r. L o u i s H a b i b Deloncle, is pleased to share
his views on the single risk
market.

What are for your Committee relevant developments
since the Autumn Meetings in September 2011
concerning your industry and the world economy?
Our third open forum, held in London on February 28th,
has been once again a success, not only by the number,
diversity and quality of participants but as well by the level
of the exchange of views on the different item in the
agenda. After the contacts made with the ICC, the
committee is now trying to organize a joint approach
between the ICISA, the Berne Union and the IIF to
organize an academic survey on the issue of trade debt
treatment in international rescheduling. Topics like
definition of public and private obligors or new co-insurance
practices in the market have been addressed for the first
time and the committee will decide in Ljubljana how it will
continue elaborating on them in a concrete way.

How would you characterize
last year’s financial-economic
developments (seen from your
Committee’s perspective)?
Last year has been characterized
by a true matter of concern with
the bank crisis and its impact on Mr. Louis Habib-Deloncle
Trade Finance. Though primary a Eurozone issue with the
impact of the sovereign debt problems on banks balance
sheet and the difficulty for Euro banks to access financing
in USD, the impact is global due to the prominent role of
European banks in trade finance.
In contrast, from an economic standpoint, International
trade flows kept increasing in 2011, generating increased
demand for Single risk Insurance.

(> p.9)
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Could you indicate what in general the general state of
mind of the members of your Committee is?
Our committee members – as well as our partners at
Lloyd’s or in the non ICISA companies - are willing to work
more and more together and address all matters of
common interest for the export credit and political risk
activity. It seems that , in changing times, all our members
have a vested interest in seeing good practices and a
highly professional approach enhanced in our market.

(Continuation of interview Single Risk Committee)

What are according to you as Chair of the Committee
the most important issues for the industry the coming
months regarding supervision, legislation, regulation
and/or worldwide economic developments?
We see the business environment around us changing
rapidly with a new regulatory framework (Solvency II, Basel
III), a growing importance of trade flows outside the OECD,
and structural evolutions in the political or legal side in
many countries. We believe it is important to try and have
our voice, as a market, heard in the ongoing discussions as
much as possible. This is the reason why the utmost
priority is to keep working, even if it takes more time than
expected, and finalize our private market survey, which
shall give a clear indication of what we represent in the
international trade and investment flows. We have already
collected several answers but need to improve and better
explain the terms of our questionnaire in order to facilitate
answers by the various market players.

Are there issues/topics your Committee decided to
work on the coming months?
Apart from the completion of the market survey, the
committee is working on a “best practice” paper in
coinsurance, is developing a set of proposals regarding
non-trade related business and is addressing the political
violence coverage in PRI policies. Last but not least, the
SRC is talking with several other Institutions in order to
have Single risk policies better accepted as a valid risk
counterpart by international finance regulators.

The ICISA Spring Meetings 2012 were co-organised with the professional support
of the respected ICISA member SID- First Credit
The founder and sole owner of SID – First Credit Insurance Company Inc., Ljubljana, is SID – Slovene Export and
Development Bank Inc., Ljubljana. The company entered the insurance business on 1 January 2005, when it took over
the short-term credit insurance portfolio previously managed by SID.
The mission of SID First Credit is to provide financial security in the sale of goods and services, promoting trade and
economic development. The vision of SID First Credit is to preserve its position as a specialised credit insurance company
with a dominant market share in Slovenia. SID First Credit will be recognized as a leading risk expert for the Balkans.
SID First Credit insures short-term receivables from private legal entities (normally trade receivables with a maturity of up
to 180 days or exceptionally up to one year). The company underwrites commercial and non-commercial risks of
companies selling goods and/or services abroad and/or in Slovenia on deferred payment and, normally, on open account.
The contracts are renewable, and the whole turnover generated by the policyholders in foreign and/or domestic markets is
usually insured. The company also operates in the indirect insurance business. Using facultative quota share reinsurance,
it covers credit insurance business underwritten by export credit agencies.
In 2011, as in previous years, SID First Credit continued to study the market potential for new and improved credit
insurance products. SID First Credit will support its policyholders in traditional markets and in entering new perspective
markets. Here, SID First Credit’s membership of ICISA has proven to be of great help.
SID First Credit promotes values such as dedication to common goals, security, openness
and cooperation, and professionalism, integrity and friendly attitude.
SID First Credit is a constituent part of the SID Bank Group, which in addition to SID Bank
Slovene Export and Development Bank Inc., Ljubljana as the parent company also
includes the companies PRVI FAKTOR, faktoring družba, d.o.o. with its subsidiaries, and
PRO KOLEKT, družba za izterjavo, d.o.o. with its subsidiaries.
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as well as establishing the fiscal discipline for the medium and
long terms. The consequences of the Euro breach would be
significant, and it would definitely have a collateral effect in Latin
America.

Latin America: so far... so near...
Jorge Orozco Lainé, Fianzas Atlas

The securities markets of the developing countries suffered from
strong volatility during 2011, caused by the instability that
prevailed in the macro economic environment of the world,
increasing fiscal deficits, increasing unemployment, etc. On the
other hand, in the securities market, the interest rates did not
show growth that benefited investors in order to obtain real gain.

This is the title of Dr. Carlos Gustavo
Krieger’s column, who for several
years has been a great friend and
colleague, and who chose me as his
successor for this column. First of all,
I would like to thank him for that. It
also gives me a guideline to share
some thoughts on some of the
possible impact that will take place –
or shall we say are already taking
place- in our region derived from the
increasing economic crisis that the
European continent is facing. On the
Mr. Jorge Orozco Lainé
other hand, through this publication, I
would like to reach out to all of my colleagues from ICISA. I will
conclude with some thoughts on bonds underwriting in “times of
caution,” as a specialized company in general bonds should see it,
a niche in which our company has participated since it was
established in 1936.

Another factor to consider economically, that we should also
consider for Latin America, is the impact that would result from a
decrease in the product acquisition by China, which is a strong
consumables purchaser. The reduction of acquisitions as well as
the drop in international prices would cause another impact. Just
one comment on the United States of America, we will observe its
recovery along with its rising debt, while elections this year are
also an important factor.
Latin America, so far…yet so close…I still believe that these two
concepts are just a reference to the travel time of people, because
we are linked by the speed of communications; we hear about all
the events and situations in real time. “Crisis take longer to arrive
than one may think, and then they develop quicker than we
thought,” quote by Dornbuusch. Somehow we have been
experiencing the crisis since 2008. We realize that our economies
in Latin America as developing countries might be strong or weak,
but the events that are taking place worldwide are going to have
an impact on them. Another important fact to consider, of which
signs of several intensities have started already is the social
impact. Programs of this kind should be analyzed cautiously
because the decrease or elimination of some of them could cause
disruptions with large shadows.

Europe has been getting ready, for some decades now, to create
an economic zone that would strengthen its growth and
employment. Since the very beginning, there was a risk because
it required the coordination of Europe’s economic policies,
especially the fiscal one. Discipline in the latter was fundamental.
The Maastricht treaty sets forth the bases as well as the
sanctions. Even when at the beginning by the end of the last
century different behaviors were present, countries with lower
growth and others with high inflation rates, the start happened in a
favorable environment, especially regarding industrial production,
the same that, as I am going to mention later, suffers some
distortions as of 2007.

Now I would like to briefly mention a subject related to our
everyday operations; it is more closely linked to the surety
business than to credit insurance. Underwriting must always be
done carefully; the technical experience, economic capacity and
moral solvency of the person under bond must be taken into
account. Personal knowledge is an aspect that must not be
forgotten. In these times of uncertainty where we have seen
“elephants tripping and falling,” I believe that any precautions that
we take are going to be must valuable to maintain our work
sources. That is why it is important to see the distant past to plan
for the long-term. Finally, we have to consider that if our income
comes from operation, as well as from product of the reserves
investments, it is important to watch the administration and
acquisition costs and reduce unnecessary expenses. Austerity is
a good advisor, especially when it is performed in favorable times
because it is a solid foundation to face “times of uncertainty.”

The crystallization of this unification as an economic zone
occurred with the introduction of the Euro, a currency that was
precisely designed to integrate it, and yet, it endangers the
unification since the crisis of 2007-2008. This reminds us that the
fiscal situation of each country was different, but when they were
designed the markets adopted the currency in a favorable way.
The recent macro-economic figures have complicated scenarios:
both the short-term debt maturities, and the GDP percentage are
important. The concern for the first countries that showed loses
(Greece, Ireland and Portugal) is apparently low, compared to the
refinancing programs that other countries require for the first
semester 2012. Likewise, there are qualifiers going to banks;
these also require substantial capitalizations.

I would like to invite my friend Michael Bond from Zurich Surety,
Credit and Political Risk to write the next column, for us to learn
from his great expertise.

One of the origins of this structural crisis is that some members of
the Community allowed their labor costs to increase (Germany
kept it) since the beginning of the Treaty, keeping productivity was
essential. This is why we realize today the need for a prompt
restructuring of the debt, of both the governments and the banks,

________________________________________________________________
The column expresses the personal opinion of the writer and does not necessary
reflect the views of ICISA or any or all of its members.
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Mr. Nichols is the former President of RenaissanceRe
Ventures Ltd. where he and his team were responsible for
business development and management of
RenaissanceRe’s Joint Ventures and Venture Capital
businesses. In his role at RenaissanceRe, Mr. Nichols was
responsible for the formation of DaVinci Reinsurance and
Top Layer Reinsurance, as well as several sidecars and
other ventures. Prior to joining RenaissanceRe in 1995, Mr.
Nichols held various positions at Hartford Steam Boiler,
Monarch Capital and the accounting firm of Matson, Driscoll
and D’Amico. Jay earned a B.S. degree in 1982 from
Babson College in Wellesley, Massachusetts.
For more information, please visit www.axiscapital.com

Atradius appoints directors of Atradius Global &
Oceania, and Asia
Martie van Velsen has been appointed to the position of
Director of Global & Oceania and Eric den Boogert to the
position of Director of Asia. These two senior appointments
will strengthen Atradius’ market
leadership in the segment of large
multinational customers and
reinforce its position and growth in
Asian markets.
M a r t i e v a n Ve l s e n w i l l b e
responsible for all aspects of the
future development and servicing
of Atradius’ multinational
customers. Martie joined Atradius Ms. Martie van Velsen
in 1988, initially following a path in
underwriting and Global account management in the
Netherlands and then the USA. She then returned to
Amsterdam as Regional Director Global Benelux
and subsequently, in 2002, as
Commercial Director before taking
on her new role.

New appointments in Coface
Management
On 5 December 2011 Joël Paillot was
appointed Director of Arbitrage of
Groupe Coface. As such, he became
a member of the Senior Management
Committee and the Executive
Committee. His assignment is to
define and manage the group's risk
subscription
Mr. Joël Paillot
policy, and to
supervise its 18 arbitrage platforms.

Eric
den
Boogert
will assume responsibility for the
further evolution and growth of
Atradius’ business in Asian
markets. Since joining the
company in 1995, Eric has worked
in commercial roles in Breda,
Mr. Eric den Boogert
Cologne, London and Mumbai
before relocating to Hong Kong in January 2006: firstly
as Regional Sales Manager New Markets, then as Deputy
Regional Director for New Markets and most recently as
Country Manager for Hong Kong.
For more information, please visit www.atradius.com

As of 2.January 2012, Marie-Laure
Meunier joined Coface as Chief
Communications Officer. As such,
she is a member of the Senior
Management Committee and of the
Executive Committee of Coface.
For more information, please visit
www.coface.com
Ms. Marie-Laure Meunier

Martyn Ward also responsible
for Surety at HCC Europe

John Nichols joins AXIS Re
as CEO

HCC Europe announces that
Martyn Ward, Head of Surety
Underwriting at HCC International
Insurance Company PLC, is now, in
addition to his responsibilities for
the Surety operations at HCC
International, also responsible for
the Surety operations of HCC
Mr. Martyn Ward
Europe. Martyn Ward is now
responsible for teams in UK, Ireland, France and Spain.
HCC Europe is a sister company of HCC International both
being members of the HCC Insurance Holdings Inc. group.
HCC Europe is based in Madrid, Spain and serves the
Spanish surety market.
For more information, please visit www.hcceurope.com

AXIS Capital Holdings Limited
(“AXIS Capital”) announced that,
John “Jay” Nichols will join AXIS
Capital as the Chief Executive
Officer of AXIS Re effective April
2, 2012. Mr. Nichols will report to
the Chief Executive Officer and
President of AXIS Capital, and
will assume responsibility for the
leadership and management of
all reinsurance business units. Mr. John Nichols
He will also serve as a member of
AXIS Capital’s Executive Committee.
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De Lage Landen International and
Chief Strategy Officer of Rabo
Mobiel. Gerard van Kaathoven
holds a degree in Economic
Logistics from the Dutch Royal
Military Academy.

Euler Hermes 2011 Results
Euler Hermes achieved excellent results in 2011. Its strong
performance enabled the group to provide continuous high
levels of trade risk coverage to clients and further enhance
its competitive position.
Turnover reached the record
amount of €2,275 million, up
5.9% compared to 2010.
Premiums alone increased by
6.8% thanks to a good insured
turnover volume, high retention
and dynamic new production.
The net combined ratio remained at a low level of 70.0% in
2011. The Group posted a solid operational performance
and a €471.7 million ordinary operating income against
€471.9 million in 2010. Net income rose by 12.2 % to reach
€330.3 million against €294.5 million last year, allowing the
Group to propose a dividend of €4.40 per share, up by 10%
against last year.
For more information, please visit www.eulerhermes.com

Milo Bogaerts takes over from
Gerard van Kaathoven as CEO of
Euler Hermes Netherlands as of 1
April 2012. He joined Euler
Hermes in 1998 before moving to
Interpolis Kredietverzekeringen (a Mr. Milo Bogaerts
joint venture between Euler Hermes and Achmea) in 2000.
Milo Bogaerts has since held various management
positions with Interpolis and Achmea, most recently as
Sales Director of Centraal Beheer
Achmea. Milo Bogaerts holds an
MBA from TiasNimbas Business
School in the Netherlands.
Massimo Falcioni is appointed CEO
of Euler Hermes GCC (UAE, Saudi
Arabia, Bahrain, Qatar, Oman and
Kuwait), based in Dubai. He will be
succeeding Anil Berry. He worked
for Exxon Mobil (1992) and Philip
Morris International in several sales
Mr. Massimo Falcioni
and marketing management roles.
He then held the position of Group Commercial and
Marketing Director in two Volkswagen financial services car
leasing companies before joining Euler Hermes Italy in
2008 as Director of Market Management, Commercial and
Distribution and board member of
Euler Hermes SIAC Services.
Massimo Falcioni graduated in
Economics from University of
Rome.

Euler Hermes management appointments
The Euler Hermes group has appointed Fabrice Desnos
head of the Asia Pacific region, while Gerard van
Kaathoven has been nominated CEO of Euler Hermes UK,
Milo Bogaerts CEO of Euler Hermes Netherlands, Massimo
Falcioni is appointed CEO of Euler Hermes in the Gulf
Cooperation Council (GCC) and Anil Berry is appointed as
Director of Market Management,
Commercial and Distribution for the
Asia Pacific region as of 1 March
2012.
As of 1 March 2012, Fabrice Desnos
is appointed Head of the Asia Pacific
Region for Euler Hermes. He joined
Euler Hermes in 1996, where he held
various financial positions both in
France and in the United Kingdom.
He was, since 2007, Chief Executive
Mr. Fabrice Desnos
Officer of Euler Hermes UK. Fabrice
Desnos is a graduate from Ecole
Centrale in Lyon and the Institut
d’Etudes Politiques in Paris.
Gerard van Kaathoven is following
Fabrice Desnos as CEO of Euler
Hermes UK on 1 March 2012, after
being CEO of Euler Hermes
Netherlands since 2007. Previously,
he held various positions within
Rabobank Group, including
member of the Executive Board of

Mr. Gerard van Kaathoven
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Anil Berry is appointed Director of
Market Management, Commercial
and Distribution for the Asia Pacific
region. After commencing his
career at Sun Alliance Insurance,
Anil joined Euler Hermes UK in
1997 as a commercial underwriter. Mr. Anil Berry
He then held various positions within
the SME, Operations, Multinational and Business
Development departments. In 2008, he was appointed CEO
of Euler Hermes GCC. Anil Berry holds a BA Honours
degree in Economics from University of East Anglia
Norwich.
For more information, please visit www.eulerhermes.com
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The Euler Hermes group appointed Nicolas Delzant as
CEO of Euler Hermes World Agency and James Daly as
Group Sales and Distribution Director.

New appointments in CESCE
Management
Alvaro Bustamante de la Mora
has been appointed as President.
Mr. Bustamante joined CESCE in
1992 and he was Chief Operating
Officer, State Account Business
until his appointment as new
chairman. He holds a degree in
Economics from
the Madrid
Complutense University and he is
a Government/State Economist
and Trade Expert.

Nicolas Delzant will succeed Roland
van Malderghem, who retired end of
March 2012, as CEO of Euler
Hermes World Agency, a subsidiary
of the Euler Hermes group dedicated
to providingmultinational corporations
with comprehensive trade-supporting
solutions such as credit insurance,
trade finance insurance and bonding.
Nicolas joined Euler Hermes in 1977
where he held various positions,
including Risk Director in the United Mr. Nicolas Delzant
Kingdom, Group Risk Director and Member of the Board
of Management of Euler Hermes France in charge of Risk,
Collections and Claims. In January 2010, he joined Euler
Hermes World Agency as Deputy CEO. Nicolas Delzant is
a graduate of the French business school ESSEC.
As of 1 January 2012 James Daly
has been appointed Group Sales
and Distribution Director.
He started his career at Ford
Motor Credit and ABN Amro. In
2003, he joined Euler Hermes UK
as Commercial Director from Hertz
Lease where he was Managing
Director. Since 2010, he was
Director of Market Management,
Commercial and Distribution for
Euler Hermes’ Northern Europe
Mr. James Daly
region.
James Daly holds a BSc Honours degree in Life Science
from the University of London.
For more information, please visit www.eulerhermes.com

Ms Beatriz Reguero

Mr. Alvaro Bustamante

Beatriz Reguero is appointed new
Chief Operating Officer-State Account
Business. She holds a degree in
Economics from the University of
Madrid, and she is also a
Government/State Economist and
Trade Expert. She joined CESCE in
1999, where she held several
management positions, including
Director of Country Risk and Debt
Management.

Luis Antonio Ibáñez has been
appointed as new Chief Operating
Officer-Private Business. Mr. Ibáñez
holds a degree in Law, Economics
and Business Administration from
ICADE-Comillas University. He
started working in CESCE in 1992
and he was Medium/Long Term
Manager and Technical Manager.
For more information, please visit Mr. Luis Antonio Ibáñez
www.cesce.com

OUT NOW:
THE ICISA YEARBOOK 2012
The ICISA Yearbook 2012 highlights the members of
ICISA, our industry and the issues addressed and offers an
insight into the current state of ICISA and its members.
It is a unique source of information on the trade credit
insurance and surety industry, with additional extended
information, interviews and statistics on the 47 ICISA
members.

The Yearbook 2012 can be downloaded from the ICISA
website or download a copy here
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CALENDAR 2012
◆ 2nd Annual Brazil & Latin
America Trade & Commodity
Finance Conference
Sao Paulo, Brazil, 23 - 24 April

Calendar
◆ Trade Credit Insurance (advanced) Training Seminars
(Underwriting & Claims Handling)
19 - 20 June 2012, The Hague, NL

◆ Insuring Export Credit & Political Risk Asia
Singapore, 5 - 6 June
◆ ICISA 70th Annual General Meeting
Singapore, 6 - 8 June

‘The Essence of Trade Credit Insurance’
Day 1: Underwriting
Day 2: Claims Handling
This two-day advanced training seminar in Trade Credit
Insurance for experienced professionals (4 years experience and
more) is modular. Participants can choose to attend one or both
modules.

◆ Surety & Surety (advanced) Training Seminars
21 - 22 June 2012, The Hague, NL
‘Surety Underwriting and Sales Production
in Uncertain Times’
A two-day in depth training in underwriting surety and managing
risks during a recession.

◆ ICISA Autumn Meetings
The Hague, the Netherlands, 19 - 21 September

ICISA Information
Herengracht 473
1017 BS, Amsterdam
the Netherlands
+31 (0)20 - 625 4115
www.icisa.org

For news and other suggestions, please contact
willem.bongaarts@icisa.org
For media relations and interviews, please
contact edward.verhey@icisa.org

- ICISA members receive a 5% discount on all their
STECIS bookings.
- When your company registers at least three (or more)
participants for one training seminar, you will receive a
10% discount over the total seminar fee.
STECIS, the Credit Insurance & Surety Academy, is endorsed by the
International Credit Insurance & Surety Association (ICISA) and
promotes knowledge and professionalism in the theory and practice of
trade credit insurance and surety underwriting or related topics.

For more information on the above and other seminars, please
visit www.stecis.org
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ICISA Yearbook 2012
The Yearbook 2012 is digitally available
from the ICISA website and is interactive.
To download a copy, please click here.

