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This year ICISA celebrates that it was founded 85 years
ago as the first association for trade credit insurance.
ICISA, or at that time ICIA, has its origin in the first
conference on credit insurance, held in London in 1926.
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The association itself was
actually established in Paris
in April 1928. Through the
association members could
collectively meet and
discuss the consequences
of what was at that time the
largest economic crisis.
Now, 85 years later, ICISA is
still the place to be for
sharing knowledge and
meeting industry colleagues
from around the world. And again, the recent crisis
showed the value of jointly participating in advocacy
activities making sure that while supervisors and
regulators take decisions relevant to our industry, the
uniqueness of our industry is preserved and taken into
account.
Members have experienced volatile economic times and
the association contributed to the best of its abilities to
support them in meeting the challenges they face. The
crisis identified a need for more regionalization. The
current Committee structure, which is mainly based on
risk categories and products, has therefore been
expanded by adding a more regional focus. This resulted
last year in the introduction of
the Asia Sub-Committee,
dedicated to the needs of ICISA
members operating in the Asian
region. This year the association
will further address the
particular needs of the members
in the USA as demand for our
products there continues to rise.
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I wish you very pleasant
reading.
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ICISA members’ outlook 2013 shows a mixed picture
At the beginning of this year, ICISA members were
again asked to look back on industry developments
over the past year and share their thoughts and
expectations for 2013. The outcome of this survey was
presented in a press release issued early February and
is the basis for this article.

the increased level of interest for trade credit insurance and
surety during the past year.
For 2013 the trade credit insurance members expect a
mixed picture. Some markets are expected to harden while
others will remain soft during this year. Growth is expected
from Asia and Latin America, the same growth regions as
in 2012.

ICISA members reported a mixed picture for the trade
credit insurance and surety sectors. The industry
performed well, but the economic environment is still an
ongoing concern. Demand for trade credit insurance and
surety bonds is on the rise, as a result of increasing trade
flows, mostly from high-growth markets, in an overall
ongoing deteriorating risk environment. Capacity is
expected to remain ample, while conditions for trade credit
insurance may harden in some markets. Demand for surety
bonds is hampered by on-going poor conditions in the
constru ction and
transportation sectors.
Concern is raised
about availability of
adequate trade
finance. For the EU
clarity about Solvency
II implementation
process is welcomed.

Andreas Tesch, Vice-President of ICISA, explained that
especially in continental Europe, the UK, Australia and New
Zealand markets are expected to harden. As a result
overall average premium rates are expected to show an
upward trend with stricter policy conditions. The USA and
Asian market conditions are expected to soften over 2013.
The political instability in MENA and the volatility in
Southern Europe and parts of Africa and South America
cause concerns for 2013. But his concerns also include the
Euro zone area. The EU needs to find solutions for some
ongoing negative developments which hamper the
trustworthiness of the entire Euro area. A more positive
outlook can according to him be reached when the
sovereign debt issue combined with the political indecision
regarding e.g. the Solvency II regime are solved. The
possible fall-out of e.g. the UK and the further deterioration
of the economic situation in Spain and Portugal are
affecting the Euro area as a whole and prevent a structural
economic recovery. This economic slowdown in Europe
and the ongoing financing constraints of banks are the
main external factors negatively influencing the 2013
outlook for trade credit insurance.

During 2012 members of ICISA experienced a deteriorating
risk environment, resulting in increased claims activity. Jim
Davidson, President of ICISA, indicated that in spite of a
negative outlook for 2012, largely related to lack of
adequate bank financing, and a deteriorating risk
environment, the risk appetite of the trade credit insurance
members remained more or less stable. Trade credit
insurance is an important trade enhancer, insuring 15% of
global trade and the reported high retention rate confirms
customer satisfaction in the product. Premium rates remain
however under a downward pressure in a market
environment with increased competition. Robert Nijhout,
Executive Director of ICISA, noted that market conditions in
general remained relatively soft during 2012 although this
is not the case for all countries (e.g. Spain and Portugal).
Construction and transport sectors continued to be weak.
Reinsurance capacity has increased, also thanks to new
players entering the market. The reinsurance market for
trade credit insurance continued to be soft. There is
concern about the ongoing tight credit conditions in Europe
and the risk of overheating in Brazil. In general ICISA
members reported a continuing concern about the reserved
attitude of banks. On the other hand they are pleased with

Members expect continuing growth for the sector in Latin
America, especially in Brazil, and the Far East with key
growth markets China, India, Vietnam and Myanmar. In
Africa, especially Angola and Mozambique show strong
demand for credit insurance. The USA, the Gulf region and
countries such as Russia and the Ukraine are furthermore
expected to show notable demand in 2013.
The outlook for 2013 for surety is showing on-going difficult
conditions in the construction and transport sectors. This
results in a further deterioration of the risk quality. And
although the market overall will remain soft, the surety
members expect the market to harden in some countries.
According to Nijhout members indicated and expressed
their great concern about the ongoing effects of the
economic downturn. This downturn in combination with a
lack of public spending, mainly as a result of the sovereign
debt crisis in the EU and the USA, leads to higher claims
activities in the construction and transport sectors.
(> p.3)
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ICISA members’ outlook 2013 shows a mixed picture
Unfortunately no improvement is expected in these regions
during 2013. He is however more positive regarding the
outlook for areas such as Latin America and African
countries such as Mozambique, Ghana and Angola and the
fast-growing economies in the Far East. Demand will
continue to rise in countries that were already successful in
2012. These also include countries bordering the EU and
countries in the Euro area, such as Germany.
In general members reported ongoing concerns about the
Euro zone area and the USA.

The outlook for 2013 is indeed a mixed picture for both
industries. The members are in general worried taking into
account the economic development in the Euro area
including the policy uncertainty, the social unrest in parts of
the world and the lack of adequate financing by banks, a
deteriorating risk environment and increased competition.
Positive signs are on the other hand that the demand for
trade credit insurance and surety is still growing and is
expected to continue to increase over the next years.
Customer satisfaction is confirmed by the high retention
rates and their new growth markets offer new opportunities.
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“Listening to the heartbeat of the industry”
What is the main value of ICISA for the Credit and
Surety industries in your opinion?
ICISA provides a unique worldwide forum and network for
its members and allows them to express their opinions,
ideas and needs. By reviewing current topics and
discussing them with industry-experts from all over the
world the members develop expertise on many issues and
gain positions to make market consistent statements.

In what way do you expect to benefit from your
membership?
I believe the new alliance will not only result in benefits for
our organisation, but rather in a win-win situation for both
parties.
In terms of benefits for our organisation we look forward to
enhance our industry-network and believe the membership
will increase the awareness of other market participants for
our company. In addition, the subcommittee approach
leaves us the option to work on specific topics which are
currently of significance for our company.

Additionally ICISA is a “first
source” for industry relevant
information. The quality of this
information is outstanding due to
the fact that it flows quickly to the
relevant recipients. Using this
information is often essential for
preparing adequate reactions on
news and developments.

In respect of training and education the cooperation with
STECIS provides great opportunities to enhance
knowledge of our underwriters. It also helps our supporting
units to improve their expertise in this line of business.
R+V Re can make a valuable contribution to ICISA by
being a member of Germany’s largest cooperative financial
network with mutual background and more than 50 years of
experience in the reinsurance business.

Could you indicate why it is
important for your company to
be an ICISA member?
For R+V the ICISA application Kay Scholz
w a s th e n e x t s te p to w a r d s
completing of the list of organisation-memberships we
believe to be worth having. Next to our ICISA membership,
we joined other industry-organisations as PASA, NASBP
and Concordato. In total this shows our strong commitment
to this line of business.

(> p.5)

About R+V Re
R+V Re operates as a worldwide reinsurer. The company
offers treaty reinsurance in all non-life lines of business with
special departments for Credit and Bonds and Aviation and
Space. Facultative reinsurance in Property and Engineering
completes the product portfolio.

To keep this commitment on a long-term basis it is even
more important for us to listen to the heartbeat of the
industry, especially in today`s challenging times.
Since 2009 R+V Re increased its premium volume from
the Credit, Bond and Political Risk Business significantly. In
consequence, the importance of these lines has increased
considerably in relation to our overall reinsurance premium
income. This encourages us to pursue our targets, like
broadening our market-knowledge, professionalizing our
portfolio respectively risk management and increasing our
profitability and service levels.

With a premium income of nearly 1,2 billion EUR in 2012, R+V
Re is placed among the top 10 European-based reinsurance
companies. R+V is not listed on the stock exchange and
therefore independent of short term market developments.
The Reinsurance department is a part of R+V Versicherung
AG, the parent company of R+V Group - one of the market
leaders in the German insurance industry. R+V Group is the
insurance unit of the number one cooperative financial services
network in Germany, serving more than 30 million clients. The
premium income of R+V Consolidated Group is more than 11.7
billion EUR in 2012. The "AA-" rating by Standard & Poor's
confirms the group’s stability and financial strength.

In my opinion the toolset provided by ICISA meets a
concrete need of the industry. The information gathered
and provided by the organisation helps to paint a precise
picture of the industry’s situation and mood. It is on us as
member to draw the right consequences from this picture
and finally act in a way that helps to meet our targets.
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“Listening to the heartbeat of the industry”
(Continuation of interview Mr. Kay Scholz)

What aspects of ICISA do you especially appreciate?
ICISA is a specialized organization for Credit and Bond
insurers and reinsurers. With its international focus ICISA
gives a voice to its worldwide members. The Management
Committee consists of industry experts who can lead the
organization from “bottom up”.

The ICISA presence on the “Linked In” platform is a good
example for this smart way of communication. It allows
members to select certain topics and filters the flow of
information for more efficiency.
Would you like to share other news (related to your
company) with the readers?
R+V Versicherung AG was and is a financially very strong
company, even in stressed times like these. This can be
seen in our strong S+P-Rating which has been reaffirmed
just recently on a AA- level.

Especially small and medium sized (re)insurers can benefit
from the economies of scale that such an umbrella
organisation provides. Added value can be generated from
team-work on topics that are likely to be neglected in the
company due to a lack of resources and expertise.
Overall ICISA can improve the expertise, reputation and
profitability of an entire industry.
As a new member you have a fresh look on the
association - do you have suggestions for
improvements?
As a head of a relative young underwriting team I am
aware that my co-workers use the modern technology for
communication and exchange of ideas on a daily basis.
According to this, I highly appreciate every type of modern
IT infrastructure which makes knowledge transfer smarter
and easier.

THE ICISA YEARBOOK 2013
The ICISA Yearbook 2013 highlights the members of
ICISA, our industry and the issues addressed and offers an
insight into the current state of ICISA and its members.
It is a unique source of information on the trade credit
insurance and surety industry, with additional extended
information, interviews and statistics on the ICISA
members.
The Yearbook 2013 can be downloaded from the ICISA
website (www.icisa.org).
To order a hard copy, please send an email to
secretariat@icisa.org
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“Endurance expects to actively contribute to discussions
on topics of interest to the industry”
In February 2013 Endurance became the latest member
of ICISA and their Global Head of Trade Credit and
Surety, Christoph Virchow, a returning contributor,
kindly participated in an interview to share his
thoughts on the ICISA membership.

leaders at any time. Given the importance of this dialog,
Endurance is committed to having a permanent presence
on the Surety Committee and the Committee of
Underwriters and, depending on resources, may also
extend that to include the Credit Insurance and/or Single
Risk Committees”. Virchow is confident that Endurance can
contribute to the discussions within the Committees and
also expects to play a constructive role in positioning
current issues, such as the threat that the European debt
crisis poses to the industry, with the ICISA advocacy target
groups. “As a member we expect to make a direct
contribution to many of the important lobbying and
communication activities that ICISA undertakes on behalf
of our industry”.

Virchow starts the interview by
stating that he is “delighted to
introduce Endurance to ICISA and,
for me personally, to reconnect with
many old friends from the insurance
and reinsurance fields”. By way of
introducing Endurance and their
underwriting capabilities to our
readers, he shared that “we are a
diversified, global multiline
insurance and reinsurance
company. Endurance has been Christoph Virchow
writing surety reinsurance, mainly
North American, for more than seven years, as well as
some political risk reinsurance and more recently direct
surety coverage. Our global trade credit and surety
reinsurance team based in Zurich started underwriting on 1
November 2012”.

In closing, Virchow reiterates Endurance’s commitment to
play an active role in ICISA. “Our team collectively brings
more than 50 years of combined industry experience to the
table, as direct and reinsurance underwriters as well as in
various consulting and brokerage world roles. We look
forward to providing input with respect to many topics of
interest to our industry”.

Virchow underlines that Endurance values the opportunity
to join ICISA and, based on his own previous experience,
describes what he sees to be the benefits of being an
active member. “I have a long history with ICISA through
my previous employers as do several of my Endurance
team members. We have always found that the open
exchange of information and opinions on various industry
topics is one of the greatest benefits of membership”,
Virchow explains. He further adds that “through the SubCommittees and other forums, any important topic at hand
can be raised and discussed with the industry’s opinion

Join over 2400 other industry experts
in the ICISA group on LinkedIn
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These are personal contributions by the Chairs of the ICISA Committees
and do not necessarily reflect the views of the respective Committees

Committee of Underwriters
Could you indicate what your goals are for 2013 as
Chair of your Committee?
Goals should not only be described for 2013 but beyond:
Due to the fact that the economic world is changing more
or less evidently, underwriting is questioning as a standing
item whether the procedures and information can be
improved over the next years. Precisely, we should not only
talk about the tools, methods and processes but about the
role of underwriters and risk managers in our industry at all:
Risk underwriting is one of the key success factors within
our business but there are different approaches how to
react on the crisis of the past years. On the one hand we
need sophisticated statistical methods as a requirement for
automated processes and for the increasing demand for
transparency and comprehensibility. On the other hand it is
very unlikely that those methods can replace the
experience and intuition of a risk underwriter analyzing an
individual case. For me, one important goal is to work on
this subject within the underwriting committee to find
answers to the question: Is there a status quo in risk
underwriting or is there an accelerating development
regarding our role and our profession?

"Risk our daily business in a changing
environment"
Chair of the Committee of Underwriters and Chief Risk
Officer of Zurich Insurance plc, Mr. Markus Deubert
What was according to you the
biggest achievement of your
Committee over the past year
(s)?
The underwriting committee has
always been a forum for fruitful
and open discussions about the
economic developments of all
kinds of industries, regions and
countries. It is an ideal opportunity
for the participating experts for an
exchange of ideas under a risk
management perspective and
regarding to legal and economic Markus Deubert
challenges. For example, we had
exciting and quite controversial discussions about the two
business industries automobile suppliers and the steel
industry – in light of the crisis. Another example is the
discourse about medium term consequences of the
Lehmann insolvency or the North African Spring. Over the
past years, as a member, I learned that it is this wide range
of topics and issues which makes the underwriting
committee so valuable.

Are there discussions you would like to stimulate or
start in your Committee?
I would be pleased if information exchange and discussion
could be launched or intensified on the relationship and
mutual understanding between primary insurers and reinsurers. The committee of underwriters has been able to
welcome representatives of primary and re-insurers over
the past years and I am sure that both parties can benefit
and learn from each other.

What topic will most likely dominate the discussions in
your Committee in 2013?
I am impressed about the variability of topics raised in this
committee, always depending on current developments,
and I am very curious which will dominate the coming
month. The selection of topics for our agenda is an
continual process. However, considering the ongoing
uncertainties (e.g. political challenges and economic
downturn in several states and regions, demographic
trends, etc.) there will be an endless list of subjects to talk
about. I think we should provide interesting presentations
and suggestions about various topics and from all
members of the committee to keep the know-how transfer
on a high level as in the past. Beyond that I would
appreciate to continuously open this forum for external
experts to gain an even wider perspective.

Could you please elaborate what the value of the work
of your Committee to the members of ICISA?
According to the mission of the committee, the value is to
study and to review the development of the existing risks,
to ensure the exchange of ideas, experiences and
expertise and to secure a know-how transfer on a best
practice structure as well as on an academic basis. The
mission of the committee is unchanged – so is the value to
the members. But ideally there will be a shift or an
expansion to consider the current economic volatility and to
pay attention to changing requirements on risk
underwriting.
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Credit Insurance Committee

Single Risk Committee

Chair of the Credit Insurance Committee and Group
Product Manager of Atradius, Mr. René Mul

"From Western domination to an open diversified
world: What challenge for credit and political
risks insurers?"

What was according to you the Committee’s biggest
achievement in the past year?
In 2012 we again covered a wide
range of topics in our two
Committee meetings, such as
retention of title, cross border
insurance, cover for contract
repudiation, the consequences of
international economic sanctions
and the impact of the euro-crisis
on our cover terms and conditions.
I guess the most tangible result of
our efforts lies in the contributions
of quite a few of our Committee
members to the Book on Credit René Mul
Insurance that ICISA is planning to
publish this year. Together with the much appreciated help
of members of other committees we really made a big step
forward here.

Chair of the Single Risk Committee and Chairman of the
Management Board of Garant, Mr. Louis Habib-Deloncle
What was according to you the biggest achievement of
your Committee over the past year(s)?
The ICISA single risk committee
is participating in several
international seminars or forums
as a panelist or speaker and
contributes to increase ICISA
recognition as the right place to
address topics of common
interest for the single risk market.
The creation of an widely
attended annual Single Risk
Forum in London( 4th venue in
February 2013) is a unique
opportunity for single risk
underwriters whether members
of ICISA or not, whether private
companies, Lloyd’s syndicates or Louis Habib-Deloncle
ECAs to sit together and discuss
about market developments and evolutions

What issue or topic will most likely dominate the
discussions in your Committee in 2013?
It is difficult to predict if there is any one thing that will
actually dominate our discussions as the Committee
usually has a long agenda, thanks to the commitment of its
members. Also, unexpected events may become the
‘trending topic’ of the day. But if I may make a suggestion, I
would welcome a discussion on how we as an industry can
achieve a higher profile for credit insurance as a facilitator
for business. Generally speaking, we recently have seen
high retention rates and mostly moderate new sales. This
seems to say that we are doing something right for the
existing clientele, but have some difficulty in finding new
customers, particularly in the more mature markets. Is our
product proposition still right or do we need to evolve?

What topic will most likely dominate the discussions in
your Committee in 2013?
Several topics are already on the agenda for 2013: it looks
like two or three of them will dominate the discussions,
namely changes in International trade flows and practices
and their consequence for Credit and Political risk
insurance, the evolution of the Credit and Political risk
market and relations between private market and ECAs,
the impact of the evolving regulatory environment in the
financial industries. The market is presently entering in a
new world. How is it going to adapt to the new context and
the new rules of the game? Risk or opportunity? Will the
market take advantage of this new context?

What is according to you in general the value of your
Committee for ICISA?
The Credit Insurance Committee studies and reports on
issues related to policy underwriting, insurance techniques,
new products, and general risk underwriting, as well as
monitoring the industry and studying new developments.
If you know that on average in the Committee meetings of
last year there were 27 attendees from 18 countries
representing 17 companies, it is obvious that the
Committee is an outstanding channel to share and gain
experience and knowledge, to meet and perhaps spar with
international colleagues, to promote our interests and to
further develop our industry.

Could you indicate what your goals are for 2013 as
Chair of your Committee?
It remains of utmost importance to think and address
together the issues of the future. Though the market is
highly flexible and does not want to be caught into tight
rules and standards, individual approaches may no longer
be sufficient to bring the answers clients or brokers are
expecting.
The main task of the Single Risk committee is to help
growing mutual knowledge between our members and
partners of the environment in which we operate, (> p.9)
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In addition to the “tour de table”, during which each
member gives some background about the market (s) in
which they operate a lot emphasis was given on the effects
of the crisis.
Specific topics discussed included joint ventures,
peculiarities of specific type of bonds in the various
countries and contractor failures in
South Africa.

(Continuation of interview Mr. Habib-Deloncle)

of the challenges for our industry and of the solutions we
would be advocating for as an industry
Are there discussions you would like to stimulate or
start in your Committee?
Our committee is still young and is trying to pursue
concrete targets. The idea of a global single risk market
survey , simply to give everybody a clearer idea of what we
represents, which has been approved not only by our
committee but as well unanimously by the participants in
the 1st Open market forum, is complex to achieve and still
requires a lot of work and persuasion. We should intensify
our efforts, only to be able to answer the question we are
frequently asked: What do you represent as a market?
People in the export community and in the insurance
industry do not know how significant is our action in the
continuous development of international trade and how
crucial it is for all players to benefit of a sound and reliable
market supply.

What issue will most likely
dominate the discussions in
your Committee in 2013?
The prolonged global crisis and
particularly the effects on the
European sureties will be an
important issue, as well as the
growing number of larger claims
under surety bonds.
Furthermore we will continue to
strive for a closer cooperation with
kindred organizations like the
Paul Daas
Panamerican Surety Association
and the Surety and Fidelity Association of America.
We will also focus on specific surety needs/products in the
various member’s countries and what other markets can
learn from that.

Could you indicate what the value of the work of your
Committee to the members of ICISA?
When our committee started four years ago, single risk was
widely considered as a complex, risky and dangerous
activity. We see now more interest by many of the ICISA
members, beyond those who participate in our committee
for our works and ideas. I think it is more widely
acknowledge that the single risk market is very useful to
international trade, treated with generally a high degree of
expertise and professionalism by the involved insurers and
a financially and contractually reliable partner for
policyholders

Could you indicate what your goals are for 2013 as
Chair of your Committee?
During 2011 and 2012 the meetings were attended by a
the high number of delegates from the various members.
On average we had 34 attendees representing 29
companies from 15 countries.
My goal is to create an atmosphere and interest that these
high levels of attendance are maintained and that the
members will continue to be triggered to have an active
participation in the discussions and specific topics to be
tackled. Preferably we shall have a market presentation (or
more) each meeting.
In addition there a few topics which need to be finalized
during the year.

What should the readers know about your committee?
With all the changes in the global economy over the past
five years, and , as a consequence, of international trade
flows, the single risk market is adapting to a new business
environment but keeps its original golden rule: Keep
sharing knowledge and underwrite first a sound risk
management policy by your clients!

Are there discussions you would like to stimulate or
start in your Committee?
As mentioned before a lot of interesting topics are
discussed. However, not all topics are equally interesting
for all members.
We have to work towards an agenda which is robust
enough for all attendees to play a meaningful role within
the Committee in order to share the work in an equal way.
That alone will be the basis for a thorough discussion. We
also will talk about the enlargement of the currently used
Market Overview and the recently established LinkedIn
group for Surety and how to optimize the use of social
media for exchange of information (both internally as well
as externally)

Surety Committee
"Intensified cooperation will be the key for
continued success”
Chair of the Surety Committee and Manager Operations
Nationale Borg, Mr. Paul Daas
What was according to you the biggest achievement of
your Committee over the past year(s)?
I do not want to mention one specific achievement,
because a lot of interesting topics have been discussed
during the meetings of 2011 and 2012.
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“ICISA's first steps in Asia”
Richard Wulff, Chair of the Asia Subcommittee
What was according to you of the committee the
biggest achievement?
In the founding year (2012) of the ASC, it was important to
get a sense of purpose as well as a direction in which to
achieve that purpose. Overcoming the tyranny of distance,
we have developed a charter
that clearly sets out what the
ASC will do. As a second
step, the direction has been
agreed upon, being a wide
public relation effort on basis
of gathered information.

Are there discussions that you would like to stimulate
or start in the ASC?
Apart from discussions leading to our goals, I would like to
see a discussion at various levels (within the Committee,
within member companies, at the AGM) of how much
cooperation we want to see between members and what
amount of time and effort members want to put into this. I
realize that this discussion touches the heart of the
Association and firmly believe that this is worth having in
order to make the ASC more effective.
Could you elaborate on the value of the ASC to the
members of ICISA?
My starting point is that members are here to profitably sell
our products in the markets that we work in. On some
continents/in some countries trade credit insurance is
relatively well known. If we want to expand these core
markets, the first hurdle is to explain to potential buyers
and promoters of the product what trade credit insurance
is. As Asian is quite a big place, that task is too big for any
one member to fulfill. By bundling our efforts in the ASC,
the Association contributes to that part of the membership
that is looking to do business in Asia by doing something
no member can do as effectively on its own.

What issue/topic will most
likely dominate the
discussions in the ASC for
2013?
The point of discussion is how
to achieve our goal, being
getting trade credit insurance
to be well known amongst our
target group. This will be Richard Wulff
action-oriented (for instance who speaks where) rather
than theory driven.
Could you indicate what your goals are for 2013 as
chair of the ASC?
My personal goal is to develop action towards the external
environment. The ASC is an outward oriented committee
designed to "make some noise" rather than to promote (for
instance) best practice amongst the membership. The
proof of the pudding is therefore to get information on our
product out in the market.

What should the reader know about the ASC?
For non-members, it is important to convey that we are
open and approachable. If a trade association or any other
group of interested parties wants to know more about trade
credit insurance, we are more than happy to be give
presentations/run workshops. The ASC can be contacted
through the ICISA secretariat. For members, it is important
to realize that outputs are a function of inputs: the more
work you put into the ASC, the more you are expected to
profit from it in terms of knowledge and contacts.
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About Future Motivation
Daniel Pink states in his book “Drive” that we need new
tools and incentives to motivate people. Our world has
become much more complex as it was centuries ago which
implies that “people are much more likely to report having
‘optimal experiences’ on the job than during leisure”.

Kay Scholz, R+V Versicherung AG
Firstly I would like to thank Mr
Yoshitaka Takahashi for passing
the pen to me. I am happy that
Takahashi san pointed in his
column to the future of our industry
and triggered my following
thoughts.

Our industry’s positive track record through a heterogenic
environment could be a key argument for future motivation.
Of course it can motivate ourselves for the next difficult
cycle but –and this is much more important- it can be used
to attract new entrants to join our industry. All together this
can create a positive and resilient culture which guides us
successfully through a rough business climate. This will
also provide additional knowledge about crisis management
from practical experiences without existence-threatening
impacts.

At least since late 2012 when the
first experts like Michael Heine,
Chief Economist at Allianz stated
that the peak of the Euro Crisis is Kay Scholz
behind us, it is a valid statement that
our industry has now gone through the second major
challenge since 2008. When looking back, almost every
industry member managed these times without any
existence-threatening impacts. This is something which not
everybody who is reading this article might have expected.
Me neither!

Nevertheless our industry cannot avoid the next crisis. But
it can manage it with an optimistic touch by mitigating
threats and uncertainty in advance when combining a
review of the successful past with a big portion of
motivation to generate survival strategies. This helps us
and our clients to concentrate on our core business and to
stay profitable throughout the economic cycles.

Many of my predecessors in writing a column described in
detail what happened to our industry in the crisis and
explained why the outcome was relatively mild.

Having this approach in mind I am happy to pass the pen
for the next newsletters’ column to Mads Løgstrup from
Tryg Garanti.

With a sarcastic smile one might say that on the one hand
all conditions and circumstances have been more in favour
than against our industry. But on the other hand the realist
will counter that the people in their current responsibilities
did a very good job and saved the success for their
companies.

________________________________________________________________
The column expresses the personal opinion of the writer and does not
necessarily reflect the views of ICISA or any or all of its members.

In my opinion this experience is retrospectively something
very valuable for all of us and can be used to shape our
business’ future. The way how our industry managed the
latest economic cycles shall motivate senior members to set
up and fine-tune guidelines for similar situations that we
might face in the future. But this is only half the truth.
To manage the things that will come, our industry needs also
fresh ideas from highly motivated and well performing staff. It
is a major management task to prepare their firms for the
next generation by finding these individuals and utilize their
capabilities in the most efficient way.
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COSEC Changes in Executive Committee and Board of
Directors
On the 7 October 2012
the COSEC shareholder Euler Hermes
SFAC appointed Mr.
Pascal Personne on
the Board of Directors
and on 13 October
2011 Mr. Thierry Etheve
was appointed on the Executive Committee.
Mr. Pascal Personne has taken over from Mr. Ludovic
Sénécaut and Mr. Thierry Etheve has taken over from Mr.
Cyrille Charbonnel.
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Frédéric Bizière, member of the Euler Hermes board of
management since October 2011, has named as CFO with
immediate effect.
He is responsible for Group finance, compliance, legal, tax,
risk and reinsurance functions, having previously been
responsible for Group market management, commercial
and distribution (MMCD) activities. He joined Euler Hermes
France in 1998 as head of accounting, from previous
positions with the Banque Française du Commerce
Extérieur (today Natixis) and KPMG. In 2004 he became
corporate secretary for Euler Hermes France and in 2005
was named to its board of management. In 2010 he
became head of global commercial and distribution
activities and has led the Euler Hermes global MMCD
function since October 2011.

For more information, please visit www.cosec.pt
Paul Overeem is nominated to the
Euler Hermes Group board of
management, effective 1 January
2013, with responsibility for MMCD
activities. He was head of region for
Euler Hermes Northern Europe.
Overeem established Euler Hermes
Kredietverzekering in The
Netherlands in 1989, and served as
CEO. For nearly 25 years, his
international assignments have
reflected increasing responsibility:
Paul Overeem
US executive vice president of
finance and risk underwriting (1999), deputy CEO of Euler
Hermes International in London (2001), president and head
of region for Euler Hermes
Americas (2002), and head of
region for Euler Hermes Northern
Europe (2010).

Euler Hermes board appointments, changes in
leadership team responsibilities
The supervisory board of Euler Hermes announced a
departure and two nominations related to the Group board
of management. In parallel, Euler Hermes announced
changes in responsibilities for two current members of the
company’s leadership team.
Nicolas Hein, chief financial officer
and member of the Euler Hermes
board of management, has
resigned from the board and
relinquished his responsibilities as
CFO.
Having served as CFO since
2004, he has left the company on
31 December 2012.
“It is with regret that we accept the
resignation of Nicolas Hein after
eight years at the heart of our
Nicolas Hein
organization,” said Clem Booth,
chairman of the Euler Hermes
supervisory board. “His deep
understanding of the company,
strategic perspective and passion
for his role were highly regarded
and appreciated across Euler
Hermes and by external
colleagues with whom he worked.
I would like to thank Nicolas
warmly for his outstanding
contributions to the success of
Euler Hermes for nearly a decade
and to wish him much success in
his new endeavors.”

Ludovic Sénécaut, former head of
region for Euler Hermes France,
has become head of region for
Euler Hermes Northern Europe on
1 January 2013. As a result he
stepped down as chairman of the
board of management of Euler
Hermes France. Having previously Ludovic Sénécaut
led departments at the French
Treasury in the Ministry of Finance, Sénécaut joined Euler
Hermes in 2003 as part of the group strategy team. He led
Euler Hermes business unit activities in several European
countries until 2010, when he became head of region for
Euler Hermes France and chairman of its board of
management.

Frédéric Bizière
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Nicolas Delzant, currently CEO of
Euler Hermes World Agency,
became head of region of Euler
Hermes France. Delzant served in
management roles of increasing
responsibility in Euler Hermes risk,
claims, and collection activities for
nearly 30 years before joining
Euler Hermes World Agency as
head of risk activities in 2010. He
was appointed CEO of Euler
Hermes World Agency in April 2012.
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Euler Hermes appoints Ronald van het Hof CEO Euler
Hermes World Agency
Euler Hermes has appointed Ronald van het Hof chief
executive officer of its World Agency activities, effective 1
January 2013. Based in Paris, he
reports to Wilfried Verstraete,
chairman of Euler Hermes Group.
Since 2007 van het Hof has served
as chief executive officer of Allianz
Nederland Group, with responsibility
for non-life and life insurance
activities and EUR 5.6 billion in
assets under management. In
parallel, he was a member of the
supervisory board of Mondial
Ronald van het Hof
Assistance Europe from 2008-2010,
and chairman of the supervisory board
of several Allianz insurance entities in The Netherlands.
Prior to that he was a member of the management boards
of several subsidiaries of Cologne-based Gothaer
Insurance Group.

“These promotions reflect our belief in the value of
continuously adapting our organization to remain agile in
responding to new client requirements and market
developments,” said Wilfried Verstraete, chairman of Euler
Hermes Group. “Our leadership team is well-versed in our
strategy and strengths. Their acceptance of these new
roles will create fresh opportunities. We begin 2013 with an
increased energy and focus on service innovations to grow
our business in the difficult global market environment we
continue to navigate.”

Van het Hof brings to Euler Hermes more than 20 years’
experience in the insurance sector, including multiple
management and supervisory board positions and
responsibilities for distribution, marketing, restructuring and
sales activities.

For more information, please visit www.eulerhermes.com
Euler Hermes appoints Chris Doubé country CEO of
Australia and New Zealand
Effective 3 December 2012,
Chris Doubé has been
appointed chief executive officer
for Euler Hermes in Australia
and New Zealand. Chris Doubé
succeeds Babette Bottin, who
has left the company to pursue
other opportunities.

He is also active in industry and civic associations including
board positions in the Dutch insurance association Verbond
van Verzekeraars, where he focused on innovation,
digitalization and professional education, and the strategic
advisory board to the mayor of the city of Rotterdam.
Euler Hermes World Agency provides multinational
corporations with comprehensive trade-supporting
solutions such as credit, excess of loss (XoL) and trade
finance insurance, and bonding.

In his new position, Chris Doubé
w i l l d r i v e t h e G r o u p ’ s Chris Doubé
development in Oceania reporting to Fabrice Desnos, head
of Euler Hermes Asia Pacific.

For more information, please visit www.eulerhermes.com

Chris Doubé has over 11 years’ experience within the trade
credit insurance industry in Australia, holding various
management positions with Coface, QBE Trade Indemnity
and Dexta Corporation. Until May 2012, he was country
manager of Coface Australia, and most recently served as
general manager of Trade Credit Underwriting Agency at
National Credit Insurance Brokers (NCI).

Euler Hermes appoints Rafał Hiszpański chairman of
Euler Hermes Services Polska
Euler Hermes has appointed Rafał Hiszpański chairman of
the management board of its Polish entity Euler Hermes
Services Polska Sp. z o.o. effective 1 November 2012. The
Group also entrusted Hiszpański with the management
responsibilities for its Polish subsidiary Towarzystwo
Ubezpieczeń Euler Hermes S.A. He is also chairman of the
company’s management board.

An Australian national, Chris Doubé holds a Bachelor of
Commerce in Economics and Management from Monash
University in Melbourne, Australia.
For more information, please visit www.eulerhermes.com
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Hiszpański joins Euler Hermes from WARTA Group. At
WARTA he initially created and managed the debt
collection and commercial service departments. He then
led the back office integration project
at KBC Polska Group and headed
the administration departments at
Kredyt Bank S.A. and WARTA
Group companies. At the same time,
he was president of the
m a n a g e m e n t b o a r d o f Wa r t a
Nieruchomości Sp. z o.o. Most
recently, he held the position of
managing director at TUiR Warta
S.A., in charge of insurance sales
for private and corporate clients,
including a sales network of external
partners.
Rafał Hiszpański holds degrees in
Law from the University of Warsaw Rafał Hiszpański
and in Management from Warsaw School of Economics.
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Senior management appointments Euler Hermes
As of 1 January 2013 Euler Hermes made changes in
responsibilities for several senior managers.
“The beginning of a new year offered an opportunity to
refresh our thinking about the way we implement our
strategic vision as the global market leader in trade credit
insurance,” said Wilfried Verstraete, chairman of Euler
Hermes board of management. “Creating new
opportunities for our management
team that expand their horizons
will benefit our company, clients,
employees and shareholders.”
Gert Schloßmacher has been
appointed group head of Global
Sales, a newly-created position
based in Paris, France, reporting
to Paul Overeem, member of the
Euler Hermes board of
management responsible for
Market Management, Commercial Gert Schloßmacher
and Distribution (MMCD). This
required Gert Schloßmacher to step down on 31 December
2012 as a member of the board of Euler Hermes
Deutschland in Hamburg,
Germany. He works in close
cooperation with Euler Hermes
World Agency in focusing on the
multinational business sector.

For more information, please visit www.eulerhermes.com
Euler Hermes appoints Jean Placotaris CEO of Euler
Hermes Collections
Jean Placotaris has been appointed chief executive officer
of the Group’s trade debt collection entity Euler Hermes
Collections effective 12 November 2012. He reports to Dirk
Oevermann, member of the Euler
Hermes Board of Management.

Ulrich Nöthel, group head of Risk
Underwriting, has taken
responsibility for MMCD activities
i n G e r m a n y, A u s t r i a a n d
Switzerland (DACH region),
reporting to Ralf Meurer, CEO,
Ulrich Nöthel
DACH region. Nöthel will transfer
from Paris to Hamburg. He became a member of the board
of management of Euler Hermes
Deutschland on 1 January 2013.

Prior to joining Euler Hermes,
Placotaris held various
international management
positions in the financial services
sector for over 20 years, including
Crédit Agricole, Visa International
and Cofidis. In his most recent
positions with Société Générale,
Jean Placotaris
he was regional director for
consumer finance in Croatia, Cyprus, Greece, Hungary,
Portugal, Serbia and Slovenia, before serving as Collection
director leading a task force across 23 countries.

Eric Lenoir, risk director for Euler
Hermes World Agency, became
group head of Risk Underwriting
reporting to Gerd-Uwe Baden,
member of the Euler Hermes
board of management in charge of
Risk, Information and Claims.
Lenoir continues to be based in
Paris.

Placotaris, a French national, is also fluent in English and
Greek. He holds an Executive MBA from the French
business school HEC, near Paris.
For more information, please visit www.eulerhermes.com

Eric Lenoir
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Jérôme de Cherisey, former head of
Risk Underwriting Standards for the
Euler Hermes group, became the
new risk director of Euler Hermes
World Agency. Also based in Paris,
he reports to Ronald van het Hof,
CEO of Euler Hermes World
Agency.
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Solunion blends solidity, experience, knowledge and an
international presence with a focused objective: to respond
quickly and efficiently to our customers’ needs.”
Solunion became an official entity on 28 January 2013,
with the signing of the shareholders’ agreement and official
nomination of the Board of Management members. Ludovic
Sénécaut, CEO of Euler Hermes in Northern Europe, was
named Solunion chairman, and Alfredo Castelo, chairman
of MAPFRE GLOBAL RISKS, became vice chairman. The
company is owned equally by Euler Hermes and MAPFRE.
The Solunion group management team includes Fernando
Pérez Serrabona, CEO; Antoine George, Chief Financial
and Administration Officer; Laurent Treilhes, Risk,
Information and Claims director; and Felipe Buhigas,
Market Management, Commercial and Distribution director.
National CEOs include Pascal Personne in Spain and Juan
Antonio García Serrano in Argentina.

For more information, please visit
www.eulerhermes.com
Jérôme de Cherisey

Euler Hermes named best trade credit insurer by
Global Finance
Global Finance, a monthly magazine for corporate leaders,
bankers and investors, named Euler Hermes best global
trade credit insurer in the 2012 Global Finance awards for
‘Best Global Risk Management Providers’.

Solunion offers comprehensive trade-related credit
insurance solutions and services for companies of all sizes
in a wide range of trade sectors.

“Trade credit insurance
is a valuable financial
management tool that
helps businesses
identify the best
customers and protect
cash flow essential to company operations and
sustainability,” said Wilfried Verstraete, chairman, Euler
Hermes Group. “It is an honor for our services and
customer focus to be recognized by industry colleagues
worldwide.”

Headquartered in Madrid, Solunion benefits from the global
trade risk underwriting network of Euler Hermes’ offices in
more than 50 countries that monitor local policyholder
risks, and from MAPFRE’s broad and diversified
c o m m e r c i a l
distribution network.
According to Ludovic
Sénecaut, chairman:
“ S o l u n i o n ’s d e e p
knowledge of the
Spanish and Latin American markets, supported by a risk
data base of more than 40 million companies globally, can
bring added value to companies that strive to develop their
business safely in their home markets and abroad.”

For more information, please visit www.eulerhermes.com.
Solunion official launch; Euler Hermes, MAPFRE trade
credit insurance joint venture
Solunion, jointly created by Euler Hermes and MAPFRE to
offer trade credit insurance solutions in Spain and Latin
America, officially began operations in Spain and Argentina
on 29 January 2013.

Solunion expects to launch operations in Chile, Colombia
and Mexico by mid-year, subject to local regulatory
approvals.

“Solunion was born with a decisive leadership ambition,”
said Fernando Pérez Serrabona, Solunion CEO. “This
combination of Euler Hermes’ and MAPFRE’s strengths
enables us to develop a much wider offer for our clients.

For more information, please visit:
www.solunionseguros.com
www.eulerhermes.com
www.mapfre.com
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GARANT AG and EXIM BANK MALAYSIA Sign a
Cooperation Agreement
Export–Import Bank of Malaysia Berhad (MEXIM) has
signed a Co-operation Agreement with GARANT AG. The
Agreement was signed by Dato’ Adissadikin Ali, Managing
Director/ Chief Executive Officer of MEXIM and Mr. Louis
Habib-Deloncle, Chairman of the Managing Board of
Garant, during the AMAN Union 3rd Annual Meeting in
Kuala Lumpur. The signing ceremony was witnessed by
Mr. Ismail Mahbob,
Member of the Board of
EXIM Bank Malaysia
and Dr. Abdel-Rahman
Ta h a , T h e H o n .
Secretary-General of
AMAN Union.
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Change on the Munich Re Supervisory Board
The Chairman of the Munich Re Supervisory Board, HansJürgen Schinzler, has retired from office on age grounds as
of 31 December 2012. He is succeeded as Chairman by
Bernd Pischetsrieder, who has been on the Supervisory
Board since 2002.
Mr. Schinzler has been a member of the Supervisory Board
and its Chairman since 2004. He joined Munich Re in
1968, becoming a member of the Board of Management in
1981 and holding the office of Chairman of the Board of
Management from 1993 to 2003.
The Supervisory
Board has elected
Bernd Pischetsrieder
as
the
new
Chairman of the
Supervisory Board
of Munich Re with
effect from 1 January 2013. Pischetsrieder has been a
member of the Supervisory Board since 2002. "I am glad
we have been able to enlist Bernd Pischetsrieder for this
office. Thanks to his long-standing service on our
Supervisory Board, he is very well acquainted with the
topics and challenges of the international insurance
industry. We thus have the continuity that a corporation
with a long-term business model like Munich Re needs",
said Hans-Jürgen Schinzler, now Honorary Chairman of
the Supervisory Board.

The Agreement outlines
the commercial and technical co-operations in the areas of
exchange of commercial information, technical support,
development of facultative reinsurance and marketing
actions. The parties too, will on a reciprocal basis provide
facultative reinsurance support for short, medium and longterm business
“The signing of this Agreement is
a major step forward in forging
and enhancing bilateral relations
between our two institutions. The
fact that this agreement has
materialized is a matter of pride
for us. We look forward to
implementing this Agreement at
the earliest opportunity by
providing export credit and
political risk insurance to
investment projects” MEXIM’s
MD/CEO, Dato’ Adissadikin said
at the signing ceremony.

Bernd Pischetsrieder, who has a degree in engineering,
was Chairman of the Board of Management of Volkswagen
AG from 2002 to 2006, prior to which he was on the Board
of Management of BMW AG from 1993 to 1999.
For more information, please visit www.munichre.com
Nationale Borg Reinsurance Appoints new Managing
Director
The supervisory board of Nationale Borg Reinsurance is
proud to announce that its shareholder has appointed Ivo
Nijenhuis as Managing Director of Nationale Borg
Reinsurance per 1 April 2013. The
appointment is subject to approval by
the Central Bank of Curaçao and St
Maarten

Commenting on this new partnership, Louis HabibDeloncle, CEO of GARANT, said: “We consider that this
cooperation agreement with MEXIM is an important step
for Garant which strengthen its presence in Asia. This
marks our strong willingness to address the growing appeal
of trade credit and political risk insurance and continue
delivering the best insurance solutions for our global
clients”.

Ivo Nijenhuis joined Nationale BorgMaatschappij in 2000 and has served
as a Senior Underwriter for the past 5
years.

For more information, please visit:
www.garantinsurance.com

Ivo Nijenhuis
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Ivo Nijenhuis will replace Richard Lange who after more
than 14 years with Nationale Borg-Maatschappij and
Nationale Borg Reinsurance, and the last 4 years as Head
of the Department and Managing Director, has decided to
pursue other interests..

Volume 8

◆

Issue 1

“We are extremely encouraged by this news,” commented
by Mr. WANG Yincheng, the CEO of PICC P&C. “PICC
P&C will live up to the trust and expectation of our central
government. Leveraging on PICC P&C’s presence in each
and every town of China and huge clientele base, we are
very determined and in a very good position to provide
professional and satisfactory services to Chinese
exporters, esp. small and medium enterprises.”

“Nationale Borg Reinsurance is committed to maintaining
and expanding its strong position in the niche market of
Surety, Credit and Political Risk Reinsurance and we are
confident that Ivo, together with his colleague Gilbert
Hollander and the entire team, will do an excellent job to
achieve this goal” said Jos Kroon, CEO of Nationale Borg.
For more information, please visit www.nationaleborg.nl

PICC P&C is delivering to the market a series of short term
export credit insurance products, including a devoted one
to the small and medium enterprises.

Change of Company name to Partner Reinsurance
Europe SE
Partner Reinsurance Europe plc announced that it has
converted its legal form to an European public limited
company (Societas Europaea) and has changed its name
to Partner Reinsurance Europe SE with immediate effect.
This change does not affect the companies’ assets,
liabilities, capitalization, regulatory authorizations or
contractual obligations and will not affect business
relationships. The Company
has made this change to
adapt to the continuously
changing environment in
servicing the needs of its
clients and to give greater
flexibility to the business
going forward

For more information, please visit www.piccnet.com.cn
Appointments in Tokio Marine & Nichido Guarantee
and Credit Insurance Group
On 1 January 2013, Koki Okawa has
been appointed as Deputy General
Manager of Guarantee and Credit
Insurance Group. Mr. Okawa has
taken on the responsibilities for
commercial underwriting and product
development of domestic trade credit
insurance. He has more than 20 years’
experience in credit risk related asset
management, especially in corporate
lending business in Tokio Marine. In
addition, he is a running businessman
who runs a marathon within 3 hours.
Koki Okawa
He said " I'm confident with my physical
strength and patience. I'll strive in every way to develop the
credit insurance market."

For more information, please visit www.partnerre.com
PICC P&C Granted the License to Operate Short Term
Export Credit Insurance
PICC Property & Casualty Company ltd. (PICC P&C)
announced that it obtained the license of operating short
term export credit insurance in China from China’s Ministry
of Finance. Effective 1 January 2013, PICC P&C is able to
provide credit insurance cover to Chinese exports with
payment period less than 2 years.
It is the first license granted to a commercial insurer in the
mainland China ever since the Chinese government set up
the official Export Credit Insurance Agency Sinosure in
2001 to monopolize the market. With this license, PICC
P&C becomes the second insurer to provide short term
export credit insurance siding with Sinosure in the Chinese
market.

For more information, please visit www.tokiomarinenichido.co.jp
Board changes at Prisma
Kreditversicherungs-AG
Bettina Selden retired on March 31st,
2013. Helmut Altenburger started as a
new member of the board on 1 April
2013.
His responsibilities include
indemnification,
accounting,
controlling, risk management and
human resources.
Helmut Altenburger
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Ludwig Mertes, who has been a member of the board for 7
years, will now also be responsible for information & rating,
risk underwriting and credit management in addition to
sales, key account management, policy underwriting, IT
and corporate communication.
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emerging and developing economies, which now represent
a significant share of global trade flows. Garant indicates
that its unique positioning is one of the reasons why the
company has performed so well despite remaining
challenges in the Eurozone. Garant’s sound underwriting
which continues to be at the epicentre of its risk
management also explains the very good profitability of its
business portfolio. 2012 marked also a turning point in
terms of profit with a result of EUR 3.8 million after tax
profit.

For more information, please visit www.prisma-kredit.com
Garant Versicherungs-AG appoints new member of the
Managing Board
Garant is pleased to announce the appointment of Michael
Frank as new member of the Managing Board, effective
since 1st January 2013. This nomination was subject to
approval by regulatory authorities.

The first quarter of 2013 seems to confirm the positive
evolution in 2012, provided that the observed trend in
demand remains at the same level and international trade
flows keep growing despite a rise in political risk concerns
in various regions of the world.

Michael Frank joins
Garant from UniCredit
Bank Austria AG where
he was Head of Trade
Finance. He brings 24
years of banking
experience holding
different positions in the
field of trade finance,
financial institutions and risk management. Commenting on
the appointment of Michael Frank, Louis Habib-Deloncle
declared: “On behalf of the Managing Board, I am pleased
to welcome Michael Frank whose breadth of experience in
trade finance and risk management
will help us advance our growth
strategy in all markets at a time of
rapid industry change”.

For more information, please visit
www.garantinsurance.com
ACE Group appoints Luc Reuter as Senior Vice
President and Head of Surety, Europe
ACE USA Surety Division became a member of ICISA in
March 2013. ACE Group appointed Luc Reuter as Senior
Vice President and Head of Surety, E
urope as it expands its international
surety capabilities into its Continental
Europe region. Luc Reuter started
his career at ACE on 3 September
2012.
Based in Frankfurt, Luc Reuter will
develop and direct a surety practice
serving clients across Europe with
their domestic and international
surety needs through ACE’s global
n e t w o r k o f o p e r a t i o n s i n 5 3 Luc Reuter
countries. He will report directly to
Joseph Clabby, Regional President,
Continental Europe, based in Paris
and Stephen Haney, President ACE
Surety, based in Philadelphia.

Michael Frank succeeds Walter
Blom, whose mandate came to the
end on 31 December
2012. Before joining Garant in 2007,
Walter Blom spent his entire career
at ONDD to finally lead the Mediuma n d L o n g - Te r m u n d e r w r i t i n g
department during nine years and
Michael Frank
become ONDD’s General Secretary
during two years. “Garant would like to thank him for his
dedication and determination in improving the quality of our
trade credit insurance services and enhancing Garant’s
leadership, said the Chairman Louis Habib-Deloncle”.

Mr. Reuter has extensive financial
services experience including 12
years of underwriting Credit and
Surety. He joins ACE from Zurich
Insurance Group where he
developed and directed the company’s European surety
business as Head of Credit and Surety for Europe.

Garant Versicherungs-AG 2012 Results
Garant delivered a robust business performance in 2012 by
reaching EUR 29.4 million of written premiums, up with
37% over 2011. Driven by a growing demand for political
and credit risk coverage worldwide, the 2012 results
confirm the strength of Garant’s strategy to focus on

Luc Reuter is former Chair of the ICISA Surety Committee.
For more information, please visit www.acegroup.com
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The Guarantee Company of North America appoints
new CEO
In September 2012, Alister Campbell was appointed as
Chief Executive Officer of The Guarantee Company of
North America.
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QBE Appoints Sebastian Rice as Senior Underwriter
QBE has announced that Sebastian Rice is to join QBE
Trade Credit with effect from 28th June as Senior
Underwriter.
Reporting to Ian Bocca, Mr. Rice
will be responsible for the
development and servicing of new
trade credit business in the UK.
Working with the London-based
specialist trade credit brokers, Mr.
Rice’s role will encompass UKdomestic, multi-regional, and global
business across all product types
emanating from London. His
Sebastian Rice
previous roles include Global Sales
Manager at Atradius and Strategic Account Manager at
Euler UK.

As CEO, Alister is accountable for driving The Guarantee’s
continued profitable growth, and overall strategy and
operations in Canada and the United
States.
Alister Campbell has succeeded Jules
Quenneville.
Over the past 27 years Alister
Campbell has held senior executive
positions in a range of capacities
within the life and property-casualty
insurance industries including general
management, marketing, brokerage
distribution strategy, financial services
and e-commerce.
Prior to his Alister Campbell
appointment at The Guarantee, he was
CEO of the Canadian branch of a major global insurance
company.

Trevor Williams, Head of Credit &
Surety Europe, comments:
“Sebastian Rice is a well-known and
highly regarded senior underwriter in
UK trade credit insurance who brings
a breadth of experience to this role
from over nine years in this market.
This appointment further
demonstrates our commitment to the
trade credit market, our desire to
explore new opportunities and to
profitably grow our business”.

Alister has previously served as Chair
of the Board of Directors of the Property
& Casualty Insurance Compensation
Corporation (PACICC) and as Deputy
Chair of the Board of the Insurance
Bureau of Canada (IBC). Currently, he
is a member of the Board of Directors of
the Global Risk Institute in Financial
Services and a proud Member of the
U n i t e d Wa y o f G r e a t e r To r o n t o
Campaign Cabinet.
Alister holds
degrees from the University of Toronto, the London School
of Economics and the Wharton Graduate School of
Business.

For more information, please visit www.qbe.com

For more information, please visit www.gcna.com

Editorial Information
For suggestions, please contact us:
Edward Verhey for interviews
Willem Bongaarts for announcements
☎ +31 (0)20 - 625 4115
secretariat@icisa.org
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STECIS Board Members Appointed
On 18 January 2013 STECIS appointed Martin van der Hoek, Mads Dalsgaard Løgstrup and Jean-Pierre Knébel as
members of the Board of STECIS.
Martin van der Hoek, who recently retired Director Insurance Technique of Coface Nederland, was appointed Chairman.
Together with Mads Dalsgaard Løgstrup, CEO of Tryg Garanti, and Jean-Pierre Knébel, retired and former Manager Credit
& Surety of AXA Winterthur they bring extensive international experience to STECIS as they are all experts in trade credit
insurance and / or surety.
For more information, please visit www.stecis.org

June 2013 Training Schedule
◆ Trade Credit Insurance (advanced) Training
Seminar
(Underwriting & Claims Handling)
13 - 14 June 2013, The Hague, NL
‘The Essence of Trade Credit Insurance’
Day 1: Underwriting
Day 2: Claims Handling
This two-day advanced training seminar in Trade Credit
Insurance for experienced professionals (4 years
experience and more) is modular. Participants can choose
to attend one or both modules.
From left to right, Mads Dalsgaard Løgstrup, Martin van der
Hoek and Jean-Pierre Knébel

◆ Surety (advanced) Training Seminar
13 - 14 June 2013, The Hague, NL
- ICISA members receive a 5% discount on all their
STECIS bookings.
- When your company registers at least three (or more)
participants for one training seminar, you will receive a
10% discount over the total seminar fee.
STECIS, the Credit Insurance & Surety Academy, is endorsed
by the International Credit Insurance & Surety Association
(ICISA) and Exporta and promotes knowledge and
professionalism in the theory and practice of trade credit
insurance and surety underwriting or related topics.

‘Surety Underwriting and Sales Production
in Uncertain Times’
A two-day in depth training in underwriting surety and
managing risks during a recession. The seminar is aimed at
experienced surety underwriters (recommended 5 years
experience or more).
For more information please visit www.stecis.org
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