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The ICISA Committee Chairs

What is currently the most prominent
discussion within your Committee?
Single Risk Committee – Nuria Gorog
“Evaluative approaches for understanding risks - From last June’s
Insider where I shared with you the topics we tackled in the Open
Forum in London and in the Single Risk Committee (SRC) in Athens,
respectively in February and May 2015, including topics as business
trends, regulatory issues, sanctions or the new insurance bill in
England, our industry and related topics continue to evolve in a world
of interconnected risks.
Our senior committee members representing a substantial share
of the Single Risk market raised the importance to take a holistic
approach of the risks either monoline or multiline insurers and

Nuria Gorog

reinsurers face.

Chair Single Risk Committee
Company: Zurich Credit & Political Risks

When insuring a credit exposure, beside the financial fundamentals,
other parameters are more than ever key elements of the
underwriting process. The implication of the oil price evolution or the

once again the interconnections between risks and risk managers

consequences of a change in the regulations can quickly change

are now taking into account this new dynamic approach in their risk

the evaluation of risks considered in the past as acceptable not only

evaluation.Having said that, how can our businesses adapt to this

for the insurers but also for exporters, investors or financers. An

new reality in the strategic planning and the daily operations? This

additional illustrative case of this situation raised during our SRC in

is clearly one of the matters we will continue to discuss during our

Athens was the implication of the Lava Jato context in Brazil and how

coming SRC.

this can have an adverse impact for our customers and our industry
in the credit side.

We will continue to monitor topics that we already started to discuss,
such as the implications of Solvency II or the financial guarantee

All this evidences that the capability to understand such

definition.

interconnections is a key element of the underwriting approach. The
systems of information not only from external sources but also from

Additionally, our members already shared in our SRC best practices

internal ones, take a critical place in the risk management and the

in terms of fraud or process in terms of sanctions screening. It seems

underwriting process. Furthermore, a multi-stakeholder approach

to me a good momentum for completing and extend our discussion

makes sense, in particular for risks like cyber which could be

with a topic which is now on the focus in most of the companies

interconnected with credit risks as well. Global cooperation between

where processes are in place or under consideration: Corporate

public and private insurers can also help to understand and better

Responsibility in Business. We need to understand how our

secure the different categories of risks making possible commercial

customers are working on this topic in order to evaluate how this fits

contracts and investments.

in the insurers guidelines. Tracking our own corporate responsibility in
cooperation with our customers will create sustainable value.

As stated in the 2015 World Economic Forum Report about global
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risks, political risks are on top of the concerns of the companies (our

As a sum up, new topics, new challenges, but also new opportunities

customers) investing or operating overseas. This report evidences

continue to feed the agenda of our future SRCs.”
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Committee of Underwriters – Nick Walklett
“The Committee of Underwriters is attended by risk
underwriting professionals and the meetings provide
an excellent forum to discuss more detailed risk
underwriting challenges that face all delegates. The
current highly competitive market has brought its own
particular challenges to the management of aggregate
risk and the technical decisions and choices that have to
be taken to manage the additional exposure for a falling
level of premium. The Committee is well represented
by the reinsurance market where individuals have the
expertise and experience to provide useful contribution
to risk management discussions.

Nick Walklett
Chair Committee of Underwriters
Company: HCC International

In addition the economic and political situation within

The economy of particular countries becomes more

the Eurozone provides the backdrop to a number of

prominent depending on issues that arise. The economic

topics that are currently discussed within the Committee

situation in Greece and the possibility of a Greek exit

of Underwriters. The Committee has as a standing

from the Eurozone has been a key area for discussion.

agenda item relating to specific sectors and where

The Committee has had the benefit of attendance by

applicable specific buyer risks. Europe, as one of the

senior credit underwriters who work in Athens to add

largest economic areas internationally, is important to

their contributions to the discussions. Regarding other

all delegates who attend the Committee meetings and

countries: the situation in Russia and the impact on

the main industrial sectors/markets within Europe are

surrounding countries is going to continue to be a topic

discussed as applicable. As an example the energy

for discussion. While there has not been any conclusive

sector and other sectors that are affected by the volatility

evidence yet that the activities of Russia have had an

of the oil price are important topics and the Committee

impact the level of company insolvencies it remains a

has the benefit of having representatives from a wide

topic that is of keen interest to all delegates.”

variety of countries.
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Continuation of the The

ICISA Committee Chairs

Credit Insurance Committee – René Mul
“The role of ICISA’s Credit Insurance Committee is to study,
monitor and report on issues related to policy underwriting,
insurance technique, new products and developments in or
relevant for the credit insurance industry.
I am happy to see that the average attendance to the
Committee’s two meetings of the past year slightly
increased, with particularly the Spring meeting in Athens
was well attended.
René Mul
Two topics that were prominent on our agenda and that

Chair of the Credit Insurance Committee

I expect will continue to attract our attention are pre-

Company: Atradius

insolvency preferential payments and international sanction
regulations.
In terms of actual output, a working group of the
We monitor the development of local legislation regarding

Committee produced a paper on top-up cover and co-

the claw back of what are considered by law to be

insurance, describing in a comparative way the solutions

preferential payments from the insolvent buyer to its

that are currently available in the market for the situation

creditors. The more extensive the legal possibilities of

where a customer is underinsured, that is , where the credit

the insolvency practitioner to demand refund of earlier

limit agreed by the insurer is lower than applied for by the

payments, the less secure any creditor can be that

customer.

a payment is definitive. The consequence for credit
insurance is that an insured invoice that was considered

Other topics that appeared on the Committee’s agenda

paid can years later become unpaid and lead to a buyer

were the detection and prevention of fraud, an update

loss and thus to a claim under the policy. We discussed

on regulatory affairs (Solvency II) and a range of more

the expected impact, member’s experience and potential

insurance technical subjects, to mention just a few: the

solutions we can offer to our customers.

application of aggregate first loss, the consequences of
trade in excess of the credit limit, cover for non-acceptance

The Committee also studied and discussed the

of goods, unique international identifier for buyers and the

consequences of political, financial and economic sanctions

transfer of policy rights to the financier.

on our industry and the related Due Diligence procedures
that members have in place or had to adapt to comply with

Thanks to the contributions and active involvement of

the legal requirements. Our discussion was also fed by the

its members I trust that also in the year ahead the Credit

results of a survey on this topic held among ICISA members

Insurance Committee meetings will continue to be an

and by a presentation from an expert lawyer. The challenge

outstanding opportunity to acquire and share knowledge,

and complexity of managing the various sanctions regimes

opinions and experience in our field of business.”

was highlighted, particularly for companies active in multiple
jurisdictions.
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Surety Committee – Paul Daas
“In a growing number of cases the market is confronted with contracts between
clients and beneficiaries, which include a rating trigger clause. In general this
clause gives an opportunity to the beneficiary to ask for an alternative cover in
case the rating of the guarantor is being reduced (to level X) and the lack of such
an alternative can trigger a claim under the original guarantee. Experiences will
be shared, involving the reinsurance members as well.”

Paul Daas
Chair of the Surety Committee
Company: Nationale Borg
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Interview with the new Coface representative in the Management Committee, Patrice Luscan,
Marketing and Strategy Director at Coface

A global industry with various
sometimes conflicting challenges
The Management Committee of ICISA is the advisory board to the President and therefore involved with addressing, on behalf of the
members, the strategic challenges the association meets. Mr. Patrice Luscan (Coface) recently joined the Management Committee.
A good opportunity to invite him to share his views regarding the industry and the association with the readers of The ICISA Insider.
“Outlook for the industry

He adds that “this industry could multiply by five and maybe

Luscan identifies a global industry with various sometimes

more without still reaching full equipment of insurable

conflicting challenges. “With Europe picking-up slowly on

transactions. Trade receivables are the unique asset class

the macro economy - and Spain being out of recession - the

where the untapped potential is so big.” But he realizes that

claims ratio should remain relatively good for the largest

developing trade credit insurance takes time and requires a

trade credit insurance private portfolios, maintaining a strong

lot of educational efforts. “On one level the size of the poten-

price pressure in the industry. This will happen while we

tial makes it difficult for the industry, for a mere question of

may observe more erratic claims trends in other areas. Who

scale - to tap into a large potential you need capabilities at

knows what may come from Russia in this respect in the

the scale of this potential. We collectively remain too small at

12 months to come? With a depressed Brazilian economy,

this stage to make using trade credit insurance a prevai-

it seems that Latin America will remain pretty high on the

ling management practice”, he concludes. But he identifies

claims front while China will certainly continue to establish

another challenge the industry needs to face. “Another

its business default pattern. So the industry will have to

challenge will be to preserve the entire value of our service

manage some claims turmoil while being given less revenue

while changing scales - if it happens. Notably if this growth

by its clients, because of a soft European market.”

comes by leveraging on general insurance networks or
banks, models which are seriously being investigated today

‘On the topline, we all hope the growth areas will
more than compensate the premium erosion the
industry sees in the historic markets’

by some carriers. Now if the value is depleted, the margins
will necessarily reduce, making it more difficult to remunerate the capital the insurers must retain in virtue of solvency
requirement. So for me growth, growth model, product and
solvency requirements are to be understood and projected
together in the future, showing in deed some challenges.”

Current regulatory & supervisory
It is therefore currently unclear what conclusions or pre-

The industry will as a global industry suffer from conflicting

dictions can be made based on these different processes.

regulations Luscan states. “I think trade credit insurance

“On the topline, we all hope the growth areas will more

is almost intrinsically a global industry, because we cover

than compensate the premium erosion the industry sees

export transactions. So we will necessarily suffer from

in the historic markets, but in trade credit insurance the

regulatory discrepancies and incoherencies among regions

switch from the old to the new world is still far behind other

and we should fight to mitigate them. We already have nice

industries. To some extent it seems we are a slow moving

cases to tackle with the questions of embargoes in which

industry. That being said, I think the investments made on

our obligations in a given country or under a given regu-

developing new markets is really substantial at the scale of

lation (e.g. where we have a branch) may contradict our

our industry, so the coming year should bring the progress

contractual commitment as insurer or reinsurer in another

we deserve.”

country.” He identifies the trade credit insurance industry is
not the only industry that needs to cope with this regulatory

6

Challenges and opportunities

challenge. “On one hand we are probably less exposed than

“Starting with the opportunities, we have a massive one,

banks at this stage, but we are also a smaller industry with

given the equipment rate observed so far”, Luscan notes.

less lobbying capacity to preserve our operating model.”
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Patrice Luscan
Patrice Luscan currently serves as Marketing &
Strategy Director of Coface, being in charge of
innovation, client experience, market management
and strategy.
Patrice graduated from Reims Management School
(now Neoma). He joined Coface in January 2012.
He was previously employed by Atradius and Euler
Hermes in various roles in sales and marketing and
he also had an experience as Company Secretary
with a telecom service provider.
He published a book about the current practice of
credit management and possible innovations.
He is a member of Coface management board.

The role of the association
It is clear to Luscan that ICISA must be in the front seat

But he underlines that according to him, ‘the industry’ as

whenever lobbying is at stake. “We have a collective res-

such does not exist. “It is made of companies and pri-

ponsibility to anticipate the needs in this respect, then I think

vate individuals working for these companies, with a lot of

ICISA is here to help forging consensus on the actions nee-

competition involved. There is around 99% of our daily work

ded and then to perform the joint lobbying actions.” A part

which is against a competitive background.” He emphasizes

of the lobbying by ICISA should according to him be more

how important the 1% remain is. “I think ICISA is the frame

public affairs driven with a focus on educating the decision

to that. This 1% is necessary to understand, prepare and

makers and influencers. “For a confidential line like ours,

influence. ICISA has a role to play in all three dimensions,

local insurance regulations are sometimes a real pain, not

raising the understanding by an exchange of information at

because regulators fear trade credit insurance and wish to

a global scale, helping the members to prepare themselves

control it more, I would put India as an exception here, but

and to adjust to the changes, and finally influencing external

just by lack of knowledge. ICISA is the ideal support to bring

parties involved whenever it is useful and possible.” But

in the necessary understanding where and when needed.”

‘This industry could multiply by
About Coface
The Coface Group, a worldwide leader in credit insurance, offers companies
around the globe solutions to protect them against the risk of financial
default of their clients, both on the domestic market and for export. In 2014,

five and maybe more without
still reaching full equipment of
insurable transactions’

the Group, supported by its 4,406 staff, posted a consolidated turnover
of €1.441 billion. Present directly or indirectly in 98 countries, it secures
transactions of 40,000 companies in more than 200 countries. Each quarter,

ICISA’s role should not only be limited to positioning the

Coface publishes its assessments of country risk for 160 countries, based on

product, it should also extend to the role and person of the

its unique knowledge of companies’ payment behaviour and on the expertise

trade credit insurer. “Ultimately I think there’s also a kind of

of its 350 underwriters located close to clients and their debtors.

identity at stake, the identity of being a trade-credit-insu-

In France, Coface manages export public guarantees on behalf of the

rance professional – for what it means in terms of contribu-

French State. www.coface.com

tion to the global economy – where ICISA can play a role
alongside social networks, job mobility and the individual

Coface SA. is listed on Euronext Paris – Compartment A

marketing efforts of the members.”

ISIN: FR0010667147 / Ticker: COFA
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Interview with Michael Frank, CEO Garant

“Ready for the future”
In October last year Mr. Michael Frank was appointed CEO of Garant as the successor of Louis Habib-Deloncle. He kindly shares
his views on the effects of the new company structure as part of the Credendo Group and more generally on the global trade credit
insurance market. How ready is his company for the future, what are the challenges the industry as a whole needs to face and how
can it make use of the opportunities?
“Garant is a specialist credit and political risk insurer with

rant in January 2013. When former CEO Louis Habib-Delon-

a clear focus on single-risk cover. We provide bespoke

cle retired by year end 2014 after twelve very successful

insurance solutions to our internationally active clients who

years at the helm of the company, I was appointed as the

either conduct a large degree of their trading and investing

new CEO and it goes without saying that I very much look

activities with partners in emerging markets or are financial

forward to further growing and developing Garant´s position

institutions financing these activities.”

in the trade credit- and political risk insurance arena.”

Characteristic company with extra competences
Garant is according to Mr. Frank a unique company as the
history of Garant has always been related to new markets
and frontiers in international trade. “So this is an area where
we have a distinct advantage by drawing on many years
of special expertise and by applying our holistic approach

‘All together a very attractive
business texture that also casted
its spell on me’

to risk when underwriting exposures worldwide. It enables
us to come up with bespoke insurance solutions that meet
our clients´ specific demands. Garant is still a comparatively

Changed priorities & market expectations

small company, but with all the advantages that come with

The company is according to him ready for the future, but

it such as short reporting lines and quick decision making

this does not imply a change in the positioning as this has

processes. We neither have internal red tape to cut nor

proven to be successful and distinctive. “We will stick to

multiple hierarchical layers to navigate before being able to

principles that have provided the basis for our sound and

deliver to our clients.”

successful development and will build on them to take
Garant to the next level. We need to maintain our tradition

‘We neither have internal red tape to cut nor
multiple hierarchical layers to navigate before
being able to deliver to our clients’

of cutting-edge thinking and adaption to market volatility.
Facing increasing capacity in the credit insurance market we
will nonetheless maintain our strict underwriting principles
but rather compete on the grounds of our particular expertise and responsiveness. This is how we expect to meet our
international clients´ requirements in the best way.”
The trade flows will in his opinion however change from the
traditional international trade flows to more trade with or
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Frank notes that by joining the Credendo Group, Garant

between emerging countries and this will according to him

did not lose its characteristics, but added extra compe-

be beneficial for Garant. “I´ve spent most of my professio-

tences to the company. “Through our majority shareholder

nal life in positions related to the facilitation of international

Delcredere I Ducroire, Garant is a member of Credendo

trade, first in banking and now in insurance. In my opinion

Group, Europe´s fourth largest credit insurer. This provides

it all boils down to enabling and facilitating international

us with access to the intellectual and investigative resources

trade flows. We need to bear in mind that over the last

of a major trade credit insurance Group. All together a very

decades trade with emerging market economies turned out

attractive business texture that also casted its spell on me

to be a driver of global economic growth. Thus trade credit

when I accepted the offer to join the Managing Board of Ga-

insurance is an engine of global economic development and

INTERVIEW | July 2015 | The ICISA INSIDER

Michael Frank
Michael FRANK, Chairman of the Managing Board of Garant
Appointed Chairman of the Managing Board as of January 2015,
Michael Frank joins Garant AG in 2013 after 24 years in banking
where he held various management positions in the fields of
trade finance, bank to bank business and risk management.

now beyond the traditional East–West and North-South”

Frank notes that the Sovency II regime may however have

trade flows “South-South Trade” is continuously gaining in

more side-effects for the trade credit insurance industry. “All

importance and credit insurance will be part of this develop-

insurance companies are facing the challenges of compliance

ment. Garant has been an ‘early adopter’ in this respect and

with Solvency II regulations. A deluge of regulatory require-

will continue to be so.”

ments – some of them clearly beneficial for the health of the
industry, some considerably less so – will keep upward pres-

New dynamics will change the face of the insu-

sure on administrative and regulatory costs. Smaller compa-

rance industry

nies are hit harder as the principle of proportionality does not

“We can see a certain concentration in the market triggered

always appear to be properly applied. This will foster further

by mergers in the insurance and brokerage industry accom-

consolidation among the industry. Garant will of course com-

panied by rising capacities which have somewhat doubled

ply with all the new regulatory requirements, but it probably

since the financial crisis. In a globalised economic environ-

will have a bit of a dampening effect on our profitability.”

ment demand for trade credit insurance products will remain
strong, but ample capacity will result in keeping average
prices stable at the lower end.” According to Frank this will
lead to a growing cooperation between banks and trade
credit insurers. “Driven by ever stricter capital requirements
for banks, collaboration between banks and credit insurers is
likely to continue its strong growth over the last years.”

About Garant

‘We need to maintain our tradition of
cutting-edge thinking and adaption
to market volatility’
ICISA reflects the great vitality of our industry
When asked what role ICISA plays in representing the
industry in this changing environment, Frank recognises the

Garant AG provides credit and political risk insurance to support international

current positioning of the association, but is also keen to

companies in their international trade activities and overseas investments.

learn the results of the recent member survey on potential
improvements for the association. “We consider ICISA a

Backed by sixty years of experience, Garant has specialized in credit

very valuable and in its kind unique organisation for the trade

and single risks with a strong focus on political risk coverage in emerging

credit insurance industry. It reflects the great vitality of our in-

countries. The company offers trade insurance solutions in over 160

dustry and is close to its opportunities and challenges. ICISA

countries. Established in Austria and Switzerland, our underwriting teams

acts as a catalyst for research and innovation on trade credit

provide customized, state-of-art solutions to meet insurance coverage needs

insurance issues, identifying the gaps and the best strate-

everywhere. Garant has a broad network of international and regional export

gies to promote the industry and to defend its interests. In

credit risks insurers, notably in Asia and the Arab world, which expands our

this respect, I very much look forward to receiving the results

ability to assess and monitor regional risks properly.

of the recent ICISA 2020 Survey, launched by its Secretariat.
It will not only be an interesting, but also a representative

Rated A- “Excellent “with a stable outlook by A.M. Best and Fitch,

survey of the trade credit insurance market and its develop-

Garant is member of Credendo Group.

ment. Making it also ready for the future.”
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Interview Sean Mcgroarty – Zurich Head Surety Global Corporate

“We continue to be a conservative and
highly profitable underwriting company”
Zurich is a global insurance company based in Switzerland and is a leading provider of corporate insurance offering international
solutions to businesses around the world. Zurich is organised into three core business segments: General Insurance, Global Life and
Farmers. Zurich employs more than 55,000 people serving customers in more than 200 countries and territories around the globe.
The company is listed on Switzerland’s principal stock exchange, the SIX Swiss Exchange.
In October last year Mr. Sean McGroarty was appointed Zurich Head Surety Global Corporate and kindly offered to share thoughts
on his company, the current and future surety market and the role ICISA could play in supporting the industry.
Priorities of Zurich Surety Global

Global surety industry outlook

“In my newly created global role I am responsible for ma-

In general McGroarty expects to see a moderate and

naging the growth and profitability of our surety business

profitable growth for the global surety market due to a

in EMEA, Latin America, Asia Pacific regions”, McGroarty

gradual improvement in the current low interest rate and

explains. He is very clear in defining the priorities of the

low oil price environment many of the economies around

company. “Our goal is to become the best global insurer

the world. “While I am generally optimistic, the industry

as defined by our shareholders, employees, customers

is becoming more competitive and there is a talent war

and employees. We have a focused strategy to grow our

competing for scarce resources. New sureties have been

business in the corporate segment where we have a strong

entering the market in recent years. Furthermore, banks

value proposition through our strong brand and credit rating,

have increased their risk appetite for guarantee business
for investment grade credits and the increased competi-

‘We have a focused strategy to grow our business
in the corporate segment where we have a strong
value proposition through our strong brand and
credit rating, global footprint, underwriting expertise,
and large capacity’

tion has created a soft market. Despite the challenges, I
am optimistic about the future of the industry and Zurich’s
continued involvement as a leading player given our global
footprint and capabilities.”

Challenges and opportunities for the industry
“The industry has two major challenges”, McGroarty
answers, when asked for his analysis of future challenges
and opportunities for the industry. “Firstly, we are in a low
growth environment and meeting growth targets is particularly challenging. And secondly, will the industry continue
its strong run of profitability? We are starting to see very

global footprint, underwriting expertise, and large capacity.

aggressive actions in the markets. Not only in terms of

We are one of the leading writers in Europe and are investing

risk selection, but general terms and conditions and you

in strategic growth markets in Latin America and Asia Pacific.

would think this would lead to an increase in frequency

In 2015 alone, we are entering the following five new markets

and severity of claims over time. We will continue to main-

- Australia, Benelux, China (for export business), Colombia,

tain our underwriting discipline.” Looking at Zurich in this

& Mexico. We are investing in people and systems and are

respect, he adds: “We have a long history and reputation

better leveraging our resources in order to create a sustaina-

as a conservative and highly profitable underwriting com-

ble and efficient platform to support profitable growth.” He

pany and this will continue under my leadership.”

indicates that it is clearly an exciting time for the company.
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“Last but not least, we are creating an international business

Regulatory and supervisory proposals

proposition in order to provide key corporate clients with

“The new and more rigorous capital requirements under

global solutions in a fast and efficient manner.”

Solvency II have the potential to impact smaller insurance

INTERVIEW | July 2015 | The ICISA INSIDER

Sean McGroarty
Sean McGroarty is Global Head of Surety, Global Corporate, effective 1
October 2014. Sean leads a global team across Global Corporate, excluding
North America. He works closely with the country Chief Underwriting Officers
to provide strategic guidance and he also focuses on product innovation.
Sean is based in London and he will report to Fredrik Rosencrantz.
Sean rejoins Zurich from Willis where he was National Surety Leader for Willis
North America, responsible for providing strategic direction and support
to the surety operations with more than 160 professionals. Prior to joining
Willis, Sean served as Senior Vice President and Head of International Surety
with Zurich in New York. He has more than 20 years of experience and
relationships in the surety industry, including leadership roles in Liberty Mutual
Group and St. Paul Companies. Sean brings an international perspective from
his prior roles, which includes experience working in Toronto, Canada and
London, England. He holds a Bachelor of Arts degree in Business Economics
from Providence College, Providence Rhode Island.

and family owned surety companies and may lead to more

‘ICISA is an important association that represents
the main interests of the industry. Membership of
ICISA is at an all-time high as the industry sees the
value of the association’

consolidation in the industry.” But he also sees the benefits of the new regulation. “It should be good for the overall
industry and should create better corporate governance
and internal controls.” An interesting example of the effects of new insurance regulation is according to him the
new insurance and surety law in Mexico. “ It created a new
regulatory framework for surety and has also led to a new
insurance product called ‘seguro de caucion’. It however
is too early to tell what short of impact this will have on the
Mexican surety market, the fourth largest surety market in

About Zurich

the world.”

Value of ICISA for the industry
Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves its

It is clear to McGroarty that ICISA is important for the

customers in global and local markets. With more than 55,000 employees,

industry and this clearly explains the growth of the

it provides a wide range of general insurance and life insurance products

membership over the last years. “ICISA is an important as-

and services. Zurich’s customers include individuals, small businesses, and

sociation that represents the main interests of the industry.

mid-sized and large companies, including multinational corporations, in more

Membership of ICISA is at an all-time high as the industry

than 170 countries. The Group is headquartered in Zurich, Switzerland,

sees the value of the association.” The association should,

where it was founded in 1872. The holding company, Zurich Insurance Group

according to him, continue to focus on a couple of key

Ltd (ZURN), is listed on the SIX Swiss Exchange and has a level I American

activities. “I believe that industry support on key issues

Depositary Receipt (ZURVY) program, which is traded over-the-counter on

such as Solvency II, Advocacy (protective legislation) and

OTCQX. Further information about Zurich is available at www.zurich.com.

training and education are all important areas of engagement.” Looking at the latest initiatives of the association,
he likes to underlines his support for the increasing regionalization. “I am also thrilled to see that regional sub-committees have been created to address issues and topics
that are more specific to a particular region.”
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Article Jörg Stensinski, Chair Solvency II Expert Group

Solvency II – Implementation date is set,
but the process continues
Despite a number of hurdles still to be taken, Solvency II will enter into force on the 1st of January 2016.
But this will not be the end of the long journey that has led to this implementation date.

Previous process steps

means that some insurance companies in Europe will

After 13 years of deliberations and alterations, compa-

have to accelerate their efforts in order to be compliant

nies have now less than 6 months to become Solvency II

by 2016, but most companies are already acting as if

compliant, however some may be about to hand in their

Solvency II was already in force and – as mentioned –

Internal Model Approval Package – or have even done so.

have even taken additional actions.

‘Some insurance companies in Europe will have to
accelerate their efforts in order to be compliant by
2016, but most companies are already acting as if
Solvency II was already in force and – as mentioned
– have even taken additional actions’

A voyage through uncharted waters
An informal survey by ICISA filled in by its members
last year, showed that in terms of readiness for Solvency II most companies were at that point in time only
partly comfortable with the Solvency II regime. They felt
comfortable with Pillar I (the quantitative part), despite
the fact that not all details of the expected calculation
methodology had been published. Other than for Pillar I,
many companies felt less at ease regarding Pillar II (principles-based approach). As far as Pillar III is concerned
(reporting to the Supervisors and the Market), delivering

The implementation process was marked by delays and

information to the Supervisors in an electronic format

set-backs. While the original Directive on Solvency II had

called Quantitative Reporting Templates (QRT), might

already been approved in 2009, the Omnibus II Directive,

seem to be a mundane topic, but simply approaching it

containing a lot of modifications to the original Solvency

as an IT challenge may turn out to be costly mistake.

II Directive, was only approved late 2013. Negotiations
between Parliament, Commission and Council to reach a

Once SII has entered into force, changes, amendments

Trialogue agreement took quite a while and saw a couple

and recalibrations will take place. We can only hope that

of delays. Not unimportantly, Omnibus II was further

these future improvements will result in simplification.

developed in light of the 2008 financial crisis and its

The complexity of Solvency II is of such an extent that

aftermath, resulting in the introduction of detailed measu-

only a few will have a comprehensive overview of the

res presumably leading to a more risk averse approach

legislation. This can be particularly challenging for top

to supervision. It furthermore reinforced the supervisory

management as supervisors are demanding more and

power as well as the role of the European Insurance and

more from them in terms of knowledge. Equally so,

Occupational Pensions Agency EIOPA that changed

companies that in general consider Solvency II a merely

from a Committee (CEIOPS) to an Agency (EIOPA). The

administrative topic, only seen as a compliance issue,

further development of the Level 2 legislation based on

will miss out on a strategically important opportunities to

the SII Directive was more or less frozen, but is now,

overhaul the way they look at and manage different types

finally, taken out of the fridge. The latest draft now called

of risk they encounter they need to deal with within their

Delegated Acts have been sent out to the Member

particular business and portfolios.

States for their feedback before they will be presented to
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the European Parliament for approval. On the 1st of Ja-

Overall, it is desirable that Solvency II should be re-

nuary 2016 Solvency II will enter into force. This implicitly

garded as a strategically important project supervised
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‘Overall, it is desirable that Solvency II should be
regarded as a strategically important project supervised at Management Board level and by no means
as a compliance/IT project’
at Management Board level and by no means as a
compliance/IT project. If seen from the latter perspective
a company will spend a lot of money without getting a
decent or -even worse - any return on its investment.

Solvency II transposition delayed in seventeen
member states

Jörg Stensinski

Interesting enough, the EU Law database EUR-Lex

Chair Solvency II Expert Group

indicates that currently, with some seven months to go

Company: Atradius

before the implementation date of the Solvency II regime,
seventeen member states failed to transpose Solvency II

may be serious. It may force companies to withdraw

into national legislation. Apparently the Netherlands and

from certain markets, underwrite less risk or offer less

Spain, two countries with large insurance markets and

coverage to their clients. Reduced return on capital may

very active and influential supervisors, are in the group of

prevent investments or could force management to pull

laggards. France, Germany, Italy and the UK are countries

out of certain - perceived as capital-intensive - lines of

that have adopted Solvency II, however the first three had

business.

already missed the 31 March deadline before implementing it. The Commission warns that a delay in transposi-

ICISA has had some preliminary discussions with various

tion could harm the effective implementation of SII.

experts, legislators, politicians and EC members to
discuss the Standard Formula. In order to position the

‘The EU Law database EUR-Lex indicates that
currently, with some seven months to go before the
implementation date of the Solvency II regime,
seventeen member states failed to transpose
Solvency II into national legislation’

industry on specific issues, an Industry Position Paper
on Solvency II will soon be published by the members of
the SII Expert Group.
The SII Expert Group is furthermore concerned about
a number of additional aspects amongst which are
the following two. First of all the recent changes to the
legislation, e.g. calculation of Standard Formula, that has
become effective only beginning of the year, could have
an impact on the readiness of the industry. Not only but
maybe also as recalculations may result in unexpected
results based on the enforced redefined calculations. Se-

The ICISA Solvency II Expert Group

condly, it turned out that the generally positive principle-

Within the SII Expert Group the main concerns are still

based approach appears to leave too much room for

with the Standard Formula in general and the Premium

legislatiory, country and entity specific interpretation,

and Catastrophic Risk part in particular. This flawed

hence the danger for misalignment of insurer interpreta-

formula could erroneously lead to regulatory undercapi-

tion with regulator interpretation. This has been noticed

talization of companies or in other words, failure to meet

recently as well. The SII EG will try to get some clarity

the new regulatory capital requirements. Consequences

and joint opinions and interpretations in due course.
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Interview Alexander R. Malaket, CITP – ICC Banking Commission

“Contributions of trade credit insurers and
ECAs is an important element of the broader
discussion within the ICC Banking Commission”
The Banking Commission of the International Chamber of Commerce highly values the availability of trade
credit insurance for trade finance as well as its ability to enable international commerce. In this interview the
recently appointed Deputy Head of the Executive Committee, Alexander Malaket kindly shares his views on
the Banking Commission, the position of trade credit insurance within the banking sector and the role ICISA
could play in enabling an increased visibility of our industry.
The ICC Banking Commission

around rule-making, technical/transactional expertise and

“The Banking Commission has recently undergone

the setting of global standards and practices. “We are a

significant changes in terms of senior leadership. Daniel

trusted interlocutor on matters of international trade and

Schmand of Deutsche Bank takes over the Chairmanship

trade financing, engaging at strategic levels with various

and Emily O’Connor has been appointed Senior Policy

international organizations and industry bodies, as well as

Executive, overseeing both the Banking Commission and

maintaining a core role in setting rules and standards that

the Commercial Law and Practice Commission for the

are fundamental to the effective conduct of trade, globally.

ICC in Paris. The Banking Commission is one of a dozen

ICC publications range from the Uniform Customs and

‘Policy Commissions’ operating within the International

Practice for Documentary Credits to the Uniform Rules for

Chamber of Commerce. The Banking Commission is the

Bank Payment Obligations, the annual ‘Rethinking Trade

largest of the ICC Policy Commissions”, Malaket notes.

and Finance’ market survey, and the annual ICC Trade
Register which is the only authoritative source of data and

‘We are a trusted interlocutor on matters of
international trade and trade financing, engaging at
strategic levels with various international organizations
and industry bodies, as well as maintaining a core
role in setting rules and standards that are
fundamental to the effective conduct of trade, globally’

analytics on trade finance default and loss experience today. These publications serve to complement the Banking
Commission’s extensive advocacy activity”, he explains.

Priorities the coming year
The Banking Commission will be busy with several large
projects over the coming year, among them, the launch of
the ICC Academy, based in Singapore, which will initially
focus on developing curriculum focused on trade and
supply chain finance and international banking. “We have
just been asked to work with the Asian Development Bank
on a de-risking study”, notes Malaket, “aimed at identifying
any causal linkages between regulatory and compliance
requirements and the observed exit of international banks
from certain markets, certain FI relationships and some
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According to Malaket the Banking Commission has iden-

corporate and commercial relationships.” But he identifies

tified five major work areas on which they tend to focus,

two additional projects where the Banking Commission

namely Traditional Trade Services, Open Account and

is heavily engaged. “The Banking Commission is facilita-

Supply Chain Finance, Global Regulation, Legal and Com-

ting a multi-association effort to develop an initial set of

pliance and Risk and Asset Management. While the core

common terminology and definitions around supply chain

focus will remain, the Banking Commission will continue

finance, while also working with industry leaders to launch

to evolve its strategic orientation while remaining true to

an Export Finance Working Group, in response to market

the traditional and indispensable areas of historical focus

demand.”
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‘Trade credit insurance, whether provided through public sector ECAs, hybrid entities or
private sector sources, is absolutely critical to the availability of trade financing and
fundamental to the enablement of international commerce, particularly in higher-risk
markets or under higher-risk circumstances’
Relevance of trade credit insurance for the Banking

Commission works closely with industry stakeholders, and

Commission

actively seeks strategic partnerships of mutual benefit.”

When asked for the relevance of trade credit insurance for
his Commission, it does not take long for him to answer.

It is clear to him that the critical role of export credit agen-

“Trade credit insurance, whether provided through public

cies and multilateral institutions has been demonstrated

sector ECAs, hybrid entities or private sector sources, is

beyond debate at the peak of the global financial crisis,

absolutely critical to the availability of trade financing and

and relatedly, the importance of effective risk mitigation in

fundamental to the enablement of international commerce,

support of trade-related financing has once again been

particularly in higher-risk markets or under higher-risk

brought sharply into focus. “The role of the trade credit

circumstances. It is also clearly important in the context of

insurance industry is well recognized, acknowledged and

domestic commerce, and is thus an important contributor

appreciated among specialist trade financiers in particu-

to the creation of economic value, globally. The Banking

lar”, he stresses.

Alexander R. Malaket
Alexander R. Malaket, CITP, is the President of OPUS Advisory Services
International Inc., based in Canada, and currently serves as Deputy Head
of the Executive Committee, ICC Banking Commission, Paris. A recognized
specialist in international trade, including trade and supply chain finance,
Mr. Malaket has advised government, international institution, banking
and corporate clients around the world, developed and delivered training
materials and seminars, and authored numerous white papers and research
reports on a variety of topics in international business and finance. Alexander
is a frequent contributor to leading industry press, and a regular speaker at
top-tier events and conferences. Author of “Financing Trade and International
Supply Chains” (Gower, UK, 2014), Mr. Malaket is a member of the Board
of Directors of the Forum for International Trade Training (Ottawa), the
Executive Committee of the Board of the World Trade Centre (Winnipeg),
the International Affairs Committee of the Canadian Chamber of Commerce
(Ottawa), the B20/G20 Task Force on Financing Growth (2015) and the E15
Initiative of the ICTSD and the World Economic Forum (Geneva). Mr. Malaket
is a Nominated National Expert, Trade Finance for UN/CEFACT (Geneva).”
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Continuation of the Interview

Alexander R. Malaket, CITP – ICC Banking Commission

Increase visibility trade credit insurance industry

between banks, trade financiers and credit insurers can

with banks

only be welcome and supported. The need to develop

“The visibility of trade credit insurers on the public sector

strategic, long-term and sustainable solutions to mee-

side is quite high.” But Malaket offers the observation that

ting a trade finance gap most recently estimated by the

private sector providers might enhance their own visibility

Asian Development Bank to exceed $1.9 trillion annually

with trade financiers in particular, by being present at

is clear and urgent. “Risk-sharing and flexible, effective

industry events and participating more actively in bank

risk mitigation that keeps pace with market practices

and trade finance-related associations and initiatives.
“I certainly see ample opportunity for complementary
advocacy between the Banking Commission and the
ICISA, for example, on the regulatory treatment of insured
trade risk, and would be pleased to actively and formally
explore ways in which the Banking Commission and ICISA
might collaborate to the benefit of our respective mem-

‘the contributions of trade credit
insurers and ECAs are an important
element of the broader discussion’

bership and stakeholders, to the ultimate benefit of the
international trading system.” Proposals regarding a more

and demands are clearly important elements of the larger

structured cooperation between both organisations merits

objective of addressing unmet demand for trade financing,

according to him “specific further discussion and delibera-

and ICISA members can play a very strategic role here”,

tion, which we can pursue immediately following the ICISA

observes Malaket.

Annual General Meeting in Toronto.”
There are in his view enough challenges and opportunities

‘I certainly see ample opportunity for
complementary advocacy between the
Banking Commission and the ICISA’

to which banks and trade credit insurers should jointly pay
attention in the coming years. “Regulatory and compliance
challenges are areas of significant and ongoing focus for
trade finance banks and for the ICC Banking Commission.
“The ICC Trade Register is currently focused on providing
data, analytics and advocacy related to the very favorable
credit risk (default and loss) profile of trade finance as a
business. It will be important to extend the scope of data
contribution, collection and analysis to extend to a wider

When asked what the trade credit insurance industry

scope of products and a wider range of risks.” He emp-

could do to have more industry relevant issues on the

hasizes that “the contributions of trade credit insurers and

agenda of the Banking Commission, Malaket indicates

ECAs are an important element of the broader discussion.

that this question invites a dialogue. “The Banking Com-

Additionally, the financing of international trade is facing

mission has been in discussions with credit insurers and

transformational and disruptive change from non-bank

credit insurance associations, to explore how we might

providers and from the increasing application of effective

usefully and effectively collaborate. At the highest level, it is

technology solutions to the space: both dynamics present

clear that there is excess demand in the market for trade

an opportunity for ICISA and the Banking Commission to

and supply chain finance solutions, and anything construc-

explore new modes and channels of collaboration.”

tive that can be done to increase capacity in collaboration
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The ICC Banking Commission
The World’s Essential Rule-Making Body for the

continue to broaden its scope – introducing new

Banking Industry. With 80 years of experience and

curricula spanning all ICC competences.

more than 600 members in over 100 countries, the
ICC Banking Commission - ICC largest commission

Specialized Trainings and Events

- has rightly gained the reputation of being the most

In addition to its bi-annual summit gathering over

authoritative voice in the field of trade finance.

400 international delegates every six months,
the ICC Banking Commission organizes regular

The ICC Banking Commission produces universally

seminars and conferences around the world in

accepted rules and guidelines for international

partnerships with ICC national committees and

banking practice. ICC rules and guidelines on

various sponsors.

documentary credits, entitled UCP 600, are the
most successful privately drafted rules for trade

Strategic Partnerships

ever developed, serving as the basis of US$2

The ICC Banking Commission has developed strong

trillion worth of trade transactions a year. The ICC

partnerships with leading policy makers and trade

Banking Commission is helping policy makers

associations, including World Trade Organization

and standard setters to translate their vision into

(WTO), Asian Development Bank (ADB), the Berne

concrete programmes and regulations to enhance

Union, the European Bank for Reconstruction

business practices throughout the world. Used by

and Development (EBRD), the Inter-American

banking professionals and trade finance experts

Development Bank (IDB), the International Finance

worldwide, the commission’s publications and

Corporation (IFC), the International Monetary Fund

Market Intelligence is the industry’s most reputable

(IMF), SWIFT, the World Bank, and many more.

and reliable source of guidance to bankers and
practitioners in a broad range of fields. The ICC
Banking Commission and International Centre for
Expertise administer the ICC Rules for Documentary
Instruments Dispute Resolution Expertise (DOCDEX)
to facilitate the rapid settlement of disputes arising in
banking.

Education and Certification
ICC has recently launched the ICC Academy a
professional-education initiative aimed at setting
a new standard for professional education and
enhancing the expertise of practitioners across a
wide range of business sectors. The ICC Academy’s
initial offering will draw on the expertise of the ICC
Banking Commission with a faculty in banking,
including in the region of 70 online courses and three
global certificates in trade finance. Following the
initial trade finance focus, the ICC Academy will
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Interview Jaap Vink, Consultative Analytics Leader Public Sector & Healthcare, IBM Analytics

“Big Data & Analytics is not an IT project.
Business leaders need to take ownership”
Big Data and Metadata enjoy a lot of attention in most strategic industry discussions of today as they could
prevent mischief and may offer lots of opportunities if used efficiently. Mr. Jaap Vink, the IBM expert in this
field, kindly offered to shine his light on this complex matter and shows that big data and metadata are more
than the latest IT-‘buzz words’.
“There’s a difference between the two”, Jaap Vink explains.

ception with criminal intent to gain a financial advantage.

To summarize the difference he notes that “metadata is data

Formally only a court can rule on the fact if an action was

about data, for example the author and date of publication

taken with intent. In the general vocabulary, however, fraud

are metadata about the data in a document. Metadata is a

has been equated with any non-compliant action that

very important subset of Big Data. It is needed for not only

leads to a financial gain. Vink notes that over the years

governing and managing big data but also for analyzing

there has been a shift in culture that has made fraudulent

relationships and patterns in data.”

behavior more acceptable for some and less for others.
Recent research in psychology and behavioral economics

More in detail one can, according to him, state that “Big

has shown that fraudulent behavior is furthermore more

Data is the overarching term for all the data being generated

complex than previously thought. “The increase in com-

by everything around us at all times. Every digital process

plexity of business processes and the added complexity

and social media exchange produces it. Systems, sensors

of supporting IT systems have added to loopholes and

and mobile devices transmit it. Big data is arriving from mul-

risks that were non-existent some years ago. Identity

tiple sources at an alarming velocity, volume and variety. Big

theft, cyber threats and information theft have become an

Data is changing the way people within organizations work

increasingly large problem. These types of fraud schemes

together. It is creating a culture in which business and IT

have also completely different signatures to the ones that
were previously known. Old detection rules and methods

‘Metadata is data about data, for example the
author and date of publication are metadata
about the data in a document. Metadata is
a very important subset of Big Data’

no longer work in this area” he clarifies.
The issue of fraud and big data is currently high on the
agenda of the trade credit insurance industry and this is
according to Vink not without a reason. “In the past money lost to fraud was seen as the cost of doing business.
The size of the problem has become so big that it can no
longer be ignored. The benefits that big data & analytics
bring to increasing not only the capabilities to identify fraud

leaders must join forces to realize value from all data.” This

better, sooner and faster but also to increase productivity

is according to him essential. “Insights from Big Data can

in the investigative and resolution processes, have led to

enable all employees to make better decisions—deepening

an increased awareness that businesses do not have to

customer engagement, optimizing operations, preven-

accept these costs any longer. Businesses also face an

ting threats and fraud, and capitalizing on new sources of

increased pressure from their markets to improve on their

revenue.” But these results cannot be met with the current

service delivery. By improving the ability to weed out the

way of working he warns. “Escalating demand for insights

bad it also increases the ability to improve services to the

requires a fundamentally new approach to decision making,

good. In today’s competitive markets having an edge on

organizing, analytics, architecture, tools and practices.”

customer service and satisfaction can mean the difference
between performing okay and performing well or even

Fraud and Big Data
In legal definitions fraud is always defined in terms of de-
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outstanding against the competition.”
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action by drawing reliable conclusions about current
conditions and future events. It is both a business
process and a set of related technologies. Predictive
Analytics leverages an organization’s information
assets by applying sophisticated analysis techniques
to all types of data. It carries strategic and tactical
ramifications for organizations that recognize the
inherent value locked within the data.
In the public safety & fraud detection arena Jaap has
been active in the field of using advanced analytics
to increase security and to combat criminal behavior,
money laundering, fraud and other irregularities.
Customers that have benefited range from police forces
to health insurers/health services, from intelligence
agencies to social services and tax authorities, from

Jaap Vink

property insurance to banks, to retailers.
Jaap has worked at the Erasmus University Rotterdam,

Jaap Vink has been helping customers leverage

SPSS, Deloitte & Touche and Platinum technology.

analytics for decision making for more than 30 years.

Currently, he is Consultative Analytics Leader at IBM.

His specialty is the use of predictive analytics to

He holds a Masters degree in Political Science with

improve decision making and business processes.

specialty Data Analysis & Methodology in Research. He

Predictive Analytics helps connect data to effective

is married and has a daughter and a son.

Looking at the trade credit insurance industry and the usa-

cap. In this context he likes to quote Eric Hoffer - ‘In times

ge of Big Data he notes that the insurance and especially

of change, learners inherit the earth, while the learned find

the trade credit insurance industry has always been at the

themselves beautifully equipped to deal with a world that

front of using data driven models for decision making and

no longer exists’.

risk taking. However he warns that being an early adopter

Determine costs of fraud to an industry

‘In the past money lost to fraud was seen as the
cost of doing business. The size of the problem has
become so big that it can no longer be ignored’

Vink understands it would be interesting to know what the
costs of fraud is to an industry, however it is unfortunately
impossible to calculate. “All we can determine is the costs
of the fraud that we have discovered. Any other estimate
on the undiscovered fraud will be a wild guess. It is the
problem of the iceberg that we can see the tip of but we
cannot see what is underneath. For an iceberg we can
calculate it since we know the composition of the ice and

can hamper implementing the latest developments in this

the fluid it is floating in. With fraud it is not that simple. We

field. “In today’s market they may suffer from the effects of

do not know the composition of the material of either the

“law of the handicap of a head start. This ‘law’ suggests

iceberg or the fluid it is floating in. There are too many ‘un-

that being ahead in a particular area often creates circum-

known unknowns’.” But he clarifies that this observation

stances in which stimuli are lacking to strive for further

does not imply we should not determine fraud. “One of the

improvements. Organizations that are ahead run the risk

strengths of using Big Data and analytics is that it can help

of resting on their laurels while the world is changing. The

uncover more and more of these ‘unknown unknowns’

result is that these organizations may be surpassed by the

which will help chipping harder and faster at the tip and

competition, which may be a different type of competitor

uncovering more of what’s underneath.”

than before. The original head start may turn into a handi-
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Continuation of the Interview

Jaap Vink, Consultative Analytics

Leader Public Sector & Healthcare, IBM Analytics

Identifying fraud by using Big Data

model, before proving value to business leaders through

In order to identify fraud by using Big Data you need a plan.

pilot programs and scale by expanding to additional use

“Begin with the end in mind: Every journey starts with a plan.

cases and finally transform the company into a data-driven

You wouldn’t start a car trip simply by getting behind the

culture.” But this according to him is not the whole picture.

wheel and driving - you have a destination in mind. You’ve

“To succeed there are four things you must get right. First

thought about how you will get there, what route you want

one needs to instill a sense of purpose in these activities.

to take and when you want to arrive. You may encounter

Establish a business-driven agenda that enables execu-

detours or take side trips along the way. But your destina-

tive ownership, aligns to enterprise strategy and business

tion is clear.” The same is true for a big data and analytics

goals, and defines new business capabilities. Without this

journey Vink explains. “New technologies and systems,

alignment, transformation may fail or be less than optimal.”

both within and outside the enterprise, collect more data

Secondly he advises to create an architecture that is future

than ever before. Yet many organizations are not sure how

proof. “Be proactive about privacy, security and governance.

to use more than a small segment of their available data to

To minimize potential risk to your reputation, systems and

generate potential advantages. Knowing what happened

information, ensure that the data being analyzed is safe,

and why it happened is no longer adequate. You need to

secure and accurate. “ Furthermore he advises to “invest in

know what is happening now, what is likely to happen next

big data and analytics capabilities that are tuned to the task

and what actions to take for optimal results.”

of handling data and analytics regardless of type, format,

Vink adds that ideally this means that a company will

source or function, and expand that platform as needed to
accommodate more use cases. Leverage what you have,

‘One of the strengths of using Big Data and analytics is that it can help uncover more and more of
these ‘unknown unknowns’ which will help chipping harder and faster at the tip and uncovering
more of what’s underneath’

and then add more if and when you need it.” Last but not
least it is according to Vink essential to enable the organization to act. “Build a culture that infuses analytics everywhere.
Instill a curiosity-driven and evidence-inspired workforce.
Empower all employees to make data-based decisions,
instead of relying on instinct and past experience.”

Challenges and opportunities regarding fraud
The biggest challenge usually also means the biggest opportunity. Vink notes that for any industry, but especially for
insurers it is rethinking the siloed processes in their business.
“Customer service, risk, finance, legal and all other depart-

articulate these plans in terms of business value. “Some

ments will need to become driven by a single view and

organizations need assistance framing the big picture and

strategy of the customer and the associated interlocking of

selling that agenda internally and turn to expert advisors

business processes.”

to guide them on their path. Achieving this level of insight
requires deeper analytics applied to a broader spectrum of

The challenge with fraud is to align processes around the

data. Quite simply, if you want to become an industry leader,

level of risk associated with customers and transactions and

you must embrace big data and analytics as a catalyst for

to align different functions to deliver the maximum value.

change and growth and articulate your overarching strategy

“This also means that credit insures need to be adapting

to achieve that goal.”

faster to new business models both for themselves, but also
at their customers and they may need to rethink where in the
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He briefly summarizes this five step journey. “The jour-

processes, both internally and at the customer, what inter-

ney starts with identifying high-value opportunities, than

ventions will lead to the maximum value.” Vink summarizes

one needs to establish the right architecture and funding

this process. “This means that the internal processes of the
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credit insurer may need to be better aligned with and maybe

the different members of ICISA the processes and know-

even embedded into the customers’ business models.”

ledge needed to implement and run this new approach to
fraud and its integration into other processes is essential.”

‘This means that the internal processes of the
credit insurer may need to be better aligned with
and maybe even embedded into the customers’
business models’

Another important aspect identified by Vink is the multi-faceted and multilevel aspects of fraud. “As mentioned earlier,
we do not know the composition of the fraud iceberg and
the fluid it is floating in. ICISA could play a major part in
delivering continuous intelligence to its members on trends,
fraud culture across countries, regions, industries etcetera.
This could also include a continuous monitor on markets,
technologies and other new developments that could have
an impact on the overall fraud risk for their members.”

Association’s priority regarding fraud
“Getting better in fighting fraud using big data and gaining

By doing so, Vink sees an important role for ICISA helping

a competitive advantage from it requires an individualized

members identifying changes earlier and improving the

approach for each credit insurer. Since each credit insurer

adaptive power of the industry. “It allows for implementing

also has their own customer base models and patterns will

an information exchange model of ‘need to share’,

be different for each organization.” However, Vink acknow-

while keeping the competitive advantages of ‘need to

ledges that ICISA can play an important role in setting up an

know’ intact.”

expertise center on methods, processes and technologies
that members can consult with for their own practices. “For

About IBM
IBM is a globally integrated technology and consulting

technology and R&D expertise to enable systems

company headquartered in Armonk, New York. With

of engagement that deliver dynamic insights for

operations in more than 170 countries, IBM attracts

businesses and governments worldwide.

and retains some of the world’s most talented people

Our values as IBMers shape everything we do, every

to help solve problems and provide an edge for

choice we make on behalf of this company. Having a

businesses, governments and non-profits.

shared set of values helps us make decisions and, in
the process, makes our company great. But their real

Innovation is at the core of IBM’s strategy. The

influence occurs when we apply these values to our

company develops and sells software and systems

personal work and our interactions with one another

hardware and a broad range of infrastructure, cloud

and the wider world. IBMers determined that our

and consulting services.

actions will be driven by these values:

Today, IBM is focused on five growth initiatives - Cloud,

• Dedication to every client’s success

Big Data and Analytics, Mobile, Social Business and

•	Innovation that matters, for our company and for the

Security. IBMers are working with customers around
the world to apply the company’s business consulting,

world
• Trust and personal responsibility in all relationships
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Interview with Charles Penruddocke, Leading Class Underwriter and
Product Leader at Amlin

“Amlin’s focus on client
partnership and innovation”
Amlin recently joined ICISA as a member and the ambitious Bermuda based branch of
the Swiss Company Amlin AG is keen to present itself and its expectations regarding their
membership and the current and future market.
“Since the start of our Trade Credit, Surety and Political Risks

member of ICISA and raise our profile within the credit and

reinsurance product offerings back in 2010 we have grown

surety community by sharing our views on problematic and

our premium income to over $100m per annum and have a

development areas and contributing to ICISA forum discussi-

team of specialist underwriters with nearly 100 years of expe-

ons.” They are interested in actively participating in the Single

rience collectively, including the recent hire of Andrew Phelan

Risk and Asia Committee as they are triggered by the topics

who has returned to underwriting having spent the last eight

on the respective agendas. But Amlin has also special interest

years working as a Credit & Bond Specialist for Aon Benfield

in certain more general topics ICISA members currently focus
on, such as Fraud. “The issue of fraud, which is already a to-

‘Amlin’s capabilities, relevance and appetite for not
only traditional, but also non-traditional, products and
reinsurance solutions might furthermore feed the
content-driven discussions within the association’

pic of discussion within ICISA, is very much on our mind. We
would also like to discuss the subject of greater penetration
of traditional products into developed markets.”
Charles Penruddocke also notes, however, that Amlin’s
membership should also be beneficial for other members
through Amlin’s active participation in the various discussions. “We hope that the present ICISA members will benefit
from our worldwide, and length of, experience in trade credit
insurance, surety and political risks products. Amlin’s capabi-

in London and New York”, Charles Penruddocke explains.

lities, relevance and appetite for not only traditional, but also

Amlin’s global product expertise is based in Bermuda.

non-traditional, products and reinsurance solutions might

He notes that membership of ICISA fits in the strategy of

furthermore feed the content-driven discussions within the

Amlin. “We would very much like to become a more active

association. This is beneficial for all involved.”

About Amlin
Amlin is a leading independent insurer specialising in

Our reinsurance business is highly rated by

providing insurance cover to commercial enterprises

independent rating agencies.

and reinsurance protection to other insurance
companies around the world.

We offer significant capacity and expertise in Trade
Credit, Surety and Political Risk classes. Coverage

With strong financial security ratings, combined with

is worldwide and written on an excess of loss,

an experienced team of specialist underwriters, we aim

proportional and facultative basis. Our focus on

to develop an in-depth understanding of our clients’

continuity ensures strong, long-standing client

needs. With our tailored solutions approach we look to

relationships; in many cases going back to the

provide continuity for our clients and their businesses.

establishment of our clients’ reinsurance programmes
for these specialist classes.
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Martyn Ward, Head of Credit and Surety, HCC International

Bank Participation Deals in Surety
– Possibility or Pitfall
Recent market initiatives, principally sponsored by the

what any Surety would be able to achieve on a bi-lateral

major international brokers (Marsh, Aon etc.), have produ-

basis for the given client concerned

ced the possibility for those specialist Surety Insurers with

•	Bank licensing and local representation (in terms of

strong credit ratings to enter into risk participation agree-

ability to issue bond instruments) on a global basis is

ments with Banks in respect of Surety Business. This

usually much more comprehensive than any Surety

is an exciting prospect for the Surety Market in Europe

could hope to achieve

since it’s a broadly held view that Banks hold somewhere
around a 75%-80% market share of all available Surety

Are there hidden risks here?

Business.

•	This means of accessing business is not any substitution for underwriting and it remains as vitally important for

This approach makes sense for Banks since:

a surety to carry out their own independent assessment

•	It is solvency efficient (for them) under increasingly on-

and due diligence in respect of any new client (under

erous capital requirements and regulation (Basel III etc.)
•	They have little existing counterparty aggregate exposure to most insurers (compared to other banks)

a participation agreement) as with any other source of
new business
•	Just because a bank wishes to support a particular

• Top Insurers have strong or very strong credit ratings

client for a particular transaction it does not make it

•	Insurers pose no competitive threat to them for other

automatically appropriate for a surety to join the trans-

traditional bank financing activities

action
•	It is very important to know the bank and its executives

‘ICISA Members have already closed business with
several banks and therefore it appears certain that
there is indeed significant potential here for those
Sureties with the appropriate expertise’

(operating the desk concerned) prior to entering into
any participation agreement in order to understand their
strategy and risk appetite and also so that the surety
can explain the limits of their own risk appetite and
capacity
•	Proper external legal review of participation agreements
is important. If trouble arrives at any future date (when
the individuals concerned in the original participation
agreements may well have moved-on) sureties need to
be certain that the participation could not be construed

It also makes sense for Sureties since:

in any way as a form of security for the bank (i.e. first

•	Each and every client is underwritten separately and

loss) rather than the partnership which was intended

each and every deal carries an unconditional right of
declinature (by the Surety)
•	Once the Master Participation Agreement is in an

Whilst it remains early days to predict the level of dealflow from this source ICISA Members have already closed

agreed form and executed by the parties (i.e. the bank

business with several banks and therefore it appears

and the insurer) individual deal paperwork is simple and

certain that there is indeed significant potential here for

efficient to work with

those Sureties with the appropriate expertise. Time will

•	It allows access to clients which would otherwise be
close to impossible for Sureties to ever reach
•	Any deals benefits from the banks security package
on a pari-passu basis and very often this is superior to

tell if this is a significant opportunity or just a ‘flash in the
pan’, however for my part I’m optimistic and I’ll certainly
be following future developments in this initiative with great
interest.
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QBE promotes Colin Wagstaff and Andrew Ho
In a continuous effort to serve our customers QBE Trade Credit and Surety have restructured
operations across Australia and Asia Pacific and announce the following promotions:
Colin Wagstaff is based in Perth, Western

Prior to joining QBE 18 years ago as Head of

Australia is responsible for ensuring that

Trade Credit and Surety in Singapore, Andrew

Policyholders and Brokers receive a first rate

was in the banking industry with experiences

level of service. Colin oversees teams of Client

in both trade finance and corporate banking

Account Managers (Underwriters) in each of

sector in Malaysia. He holds undergraduate

Brisbane, Melbourne, Perth and Sydney.

and postgraduate degrees with majors in

Colin Wagstaff

accounting & finance from Australia and mainColin has over 15 years’ experience in Trade

tains a keen interest in credit, financial and

Credit Insurance and has held a wide variety

political developments globally.

Andrew Ho

of roles at QBE.
For more information,
Andrew Ho is the Regional Manager for Client

please visit www.qbe.com

Accounts in Asia, responsible for servicing
and retention of clients, and for portfolio risk
management.

Euler Hermes opens South Africa business
Euler Hermes officially launched its local operations and services for the South
African market at Saxon Hotel, Johannesburg.
Based in Johannesburg, Euler Hermes ope-

During his opening comments, Gregory Nos-

changes in corporate solvency of over 40 mil-

rations include a re-insurance agreement with

worthy, Euler Hermes South Africa country

lion businesses globally. This means that we

Allianz Global Corporate & Specialty (AGCS)

manager, said: “As the global market leader,

cover more than 200 countries representing

South Africa Limited. The collaboration com-

Euler Hermes is well-positioned to play a pro-

over 92% of the global GDP, and we are now

bines Euler Hermes’ global market presence

minent role in helping leading South African,

making that knowledge available here.”

and trade credit expertise with AGCS’s

and in time broader African companies and

existing South African business relationships

exporters grow their businesses, which in

For more information,

and in-depth knowledge of the local business

turn can only benefit Africans. Our proprietary

please visit www.eulerhermes.com

community.

intelligence network tracks and analyses daily

Changes in the structure of SID-First Credit business
As of 1 January 2015, a new internal organisation became effective, under which
the former underwriting department split into two, namely the policy underwriting
department and the buyer underwriting department, while all other organisational
units, except for the secretariat general, were turned into departments.
“SID First has after a smooth transformation

which have taken place since 2010.”,

during the last few years yet formally reorgani-

said CEO Ladislav Artnik.

zed the underwriting department. This reorganization is now adequate to the processes

For more information,
please visit www.sid-pkz.si
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The Surety & Fidelity Association
of America Elects Board Members
The Surety & Fidelity Association of America (SFAA) elected ACE Group’s Stephen Haney as Chair of the Board for 2015-2016.

Lynn Schubert

John Welsch

Larry Taylor

Tim Mikolajewski

Stephen Haney

Ross Fisher

Mr. Haney serves as the Division President,

Board and President, Merchants Bonding

Bond and Specialty Insurance; Westfield

Surety, for ACE USA, the retail-focused

Company Group; John S. Welch, President,

Insurance Group, represented by Dennis

division of ACE Group, and Chief Underwri-

CNA Surety; and Tim Mikolajewski, Presi-

Baus, National Surety Leader and Senior

ting Officer, Global Surety, ACE Group. This

dent, Liberty Mutual Surety, Immediate Past

Executive; W. R. Berkley Insurance Group

will be his second year as Chair. With more

Chair, Ex Officio.

represented by Andrew Tuma, President,

than 20 years in the insurance arena, Mr.

Berkley Surety Group; and Zurich Group

Haney joined ACE USA in 1998. He pre-

In addition to those companies, SFAA

represented by Michael Bond, Executive

viously held various regional underwriting,

members elected to serve on the Board

Vice President - Head of Surety. Axis

sales, and marketing positions in insurance

were: AIG Property Casualty represented by

Reinsurance Company, represented by Jef-

and reinsurance in the U.S. and globally.

Michael C. Fay, Senior Vice President and

frey Ryan, Senior Vice President, also was

Divisional Executive-Americas, Surety; Am-

elected as the reinsurance representative

Ross Fisher was elected as Vice Chair of

Trust Surety represented by Harry Crowell,

on the Board.

the Board. Mr. Fisher is senior vice presi-

Chairman; Chubb Group of Insurance Com-

dent of large commercial insurance for The

panies represented by Rick Ciullo, Chief

Lynn M. Schubert was re-elected as SFAA

Hartford, which includes the company’s

Operating Officer, Chubb Surety; Great

President.

national accounts, captive programs and

American Insurance Group represented by

bond business. As one of the largest un-

Gary Dunbar, Divisional President, Bond

For more information,

derwriters of surety and fidelity bonds in the

Division; The Hanover Insurance Group

please visit www.surety.org

U.S., The Hartford has been writing bonds

represented by Robert Thomas, President,

for more than 100 years and provides

Hanover Surety; The Main Street America

surety and fidelity products to companies of

Group represented by Brian Beggs, Vice

all sizes. Mr. Fisher is a 25-year veteran of

President/Head of Bonds; Old Republic Su-

the surety and insurance industry. He joined

rety Company represented by Alan Pavlic,

The Hartford in 2003 and had previously

President and Chief Operating Officer; Su-

held various management positions in the

reTec Insurance Company represented by

industry.

John Knox, Jr., Chairman, President, and

Also elected to the SFAA Executive Com-

CEO; The Travelers Companies, Inc., repre-

mittee were Larry Taylor, Chairman of the

sented by Thomas M. Kunkel, President,
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Argo Surety appoints Joe Poplawski as VP, National Underwriting
Officer, and Tara Quigley as VP, National Underwriting Officer
Argo Surety appoints Joe Poplawski as VP, National Underwriting Officer,
and Tara Quigley as VP, National Underwriting Officer
Poplawski’s charge is to manage national

Quigley joined Argo Surety in 2009 as AVP

initiatives, leveraging his expertise in the

of underwriting and was most recently the

mining and environmental segments of Argo

VP of Argo Surety’s Eastern Region. Her

Surety’s portfolio.

experience includes more than 16 years in
the insurance industry, with roles that include

Poplawski brings over two decades of

Controller at International Bond & Marine and

progressive experience in underwriting,

Managing Director for commercial surety at

management and client relationships,

Travelers. “Tara brings years of underwriting

having worked for Marsh since 1997 and

and marketing experience that will serve us

for Travelers’ Surety division prior to that.

invaluably as we navigate this soft market

“Joe is a proven leader who fits right in with

with sound underwriting and portfolio ma-

the Argo Surety culture, and he also brings

nagement, while she also assists in mento-

unique experience and additional confidence

ring our regional executives on our national

to our approach to the mining industry with

approach to marketing,” said Argo Surety

our Engineering operation,” said Argo Surety

President Joshua C. Betz.

Joe Poplawski

President Joshua C. Betz.
For more information,
Quigley shifts from her previous role of

please visit www.argosurety.com

managing the Eastern region to joining Argo
Surety’s Credit Risk Management team
(CREW) to oversee portfolio and marketing

Tara Quigley

initiatives at the national level.

QBE Trade Credit have officially started operating
in Sao Paolo, Brazil in January 2015
Vantier Lima who previously worked in our Sydney office relocated to Sao Paolo in January
2015 to manage the office for trade credit insurance.
Vantier Lima

This is exciting news for Credit and Surety
worldwide as we are now able to provide

Calendar

trade credit products in the largest South
American market.
Opening a Trade Credit office in Brazil is the
first step to being able to offer a suite of trade

ICISA Autumn Meetings 2015

credit products for policyholders in this mar-

The Hague, 23 - 25 September 2015

ket, as well as QBE’s global clients.
ICISA Spring Meetings 2016
For more information,
please visit www.qbe.com
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Euler Hermes appoints Ronald van het Hof, CEO, DACH region;
Nicolas Delzant, CEO, World Agency; Eric Lenoir, CEO, France;
and new leaders for Risk activities at Group level and in the
Mediterranean, Middle East and Africa (MMEA) region
Euler Hermes announced the appointment of three regional chief executive officers – Germany, Austria,
Switzerland (DACH), World Agency and France - and two senior leaders to its Group and MMEA Risk
teams. The company also announced the resignation of Michael Diederich, who became Euler Hermes
DACH chief executive officer in January 2015 and who for personal reasons has decided to leave Euler
Hermes. All appointments are effective immediately, pending the required regulatory approvals.
Ron van het Hof, chief executive officer of Euler Hermes

international programs.

World Agency since 2013, becomes chief executive officer, DACH region, relocating from Paris to Hamburg and

Paolo Cioni, Euler Hermes MMEA regional director for

reporting to Wilfried Verstraete, chairman of the Euler

Risk, Information and Claims, is promoted to Group

Hermes board of management. With more than 20 years

head of Risk Underwriting. He will transfer from Rome

of insurance sector experience, prior to Euler Hermes

to Paris, reporting to Frederic Bizière, Euler Hermes

van het Hof served as chief executive officer of Allianz

management board member in charge of Risk, Informa-

Nederland Group, with responsibility for non-life and life

tion, Claims and Reinsurance. Cioni’s career in credit in-

insurance activities. In parallel, he was a member of the

surance began in 1991 when he joined SIAC in Italy as a

supervisory board of Mondial Assistance Europe from

project manager, prior to its acquisition by Euler Hermes

2008-2010, and chairman of the supervisory board of

in 1996. Holding positions of increasing responsibility,

several Allianz insurance entities in The Netherlands. His

he became head of Information and Risk in 2000 and

career also includes membership on the management

in 2010 was named regional Risk director for the Euler

boards of several subsidiaries of Cologne-based Gothaer

Hermes MMEA region.

Insurance Group.
Akgun Dogan, Group head of Claims, succeeds Cioni
Nicolas Delzant, chief executive officer of Euler Hermes

as regional Risk director for Euler Hermes MMEA,

France since 2012, returns to his prior responsibilities

transferring from Paris to Rome. He reports to Michele

as chief executive officer of the Euler Hermes World

Pignotti, head of Euler Hermes MMEA region. Dogan

Agency dedicated to multinational clients, which he held

began his career as a management associate at Citibank

from 2010-2012. Based in Paris, he continues to report

in Istanbul and progressed through several banking

to Wilfried Verstraete. Delzant’s career at Euler Hermes

management roles before joining Euler Hermes Turkey

spans more than 35 years in credit insurance, risk,

in 2007 as director of Risk, Information and Claims. He

claims and collection activities management roles.

was promoted to head of office for Group Risk, Information and Claims at the Paris headquarters in 2011 and

Eric Lenoir, Group head of Risk Underwriting, suc-

became Group head of Claims in 2014.

ceeds Delzant as chief executive officer of Euler Hermes
France, reporting to Wilfried Verstraete. Lenoir joined Eu-

For more information,

ler Hermes in 2012 as director of Risk, Information and

please visit www.eulerhermes.com

Claims for World Agency. With more than 20 years of
trade credit insurance industry experience, Lenoir began
his career as a risk manager at Crédit Agricole Group in
1984. He joined Atradius in 1995, held management positions of increasing responsibility, and in 2005 became
director of risk underwriting for southern Europe and for
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Euler Hermes appoints Victor Jiang, CEO, China;
Celine Ang, CEO, ASEAN; new head of China desk
and new global head of Distribution
Euler Hermes announces several senior executive appointments in its APAC region and
a new global head of Distribution.
Victor Jiang is appointed chief executive officer of Euler

Pascal Personne, former CEO Spain for Solunion, the

Hermes China, based in Shanghai. Jiang joined Euler

joint venture with MAPFRE operating in Spain and in Latin

Hermes in 2012 as CEO ASEAN, with responsibility

America, succeeds Ang as Group head of Commercial &

for the company’s activities in Indonesia, Malaysia, the

Distribution at Euler Hermes effective per 15 April, based

Philippines, Singapore, Thailand and Vietnam. Prior to

in Paris. He reports to Paul Overeem, member of the

that, he held a series of sales management positions with

Board of Management, in charge of Market Management,

international companies, including International SOS Sin-

Commercial and Distribution (MMCD). Personne initially

gapore and American Express in Australia. He succeeds

joined Euler Hermes in 1990 and served as director of

Xi-Zhen Wang, who will join Allianz Global Corporate &

MMCD for the Mediterranean, Middle East and Africa

Specialty (AGCS) as head of the China desk, based in

region from 2010 prior to joining Solunion in 2013. He is

Munich. In her new role, Wang’s priority will be to develop

succeeded by Laurent Treilhes, currently RIC director, as

AGCS and Euler Hermes services for Chinese multinatio-

announced separately by Solunion.

nal companies.
Commenting on the appointments, Wilfried Verstraete,
Celine Ang will succeed Jiang as chief executive officer

chairman of the Euler Hermes Board of Management,

for Euler Hermes ASEAN, based in Singapore. A native

said “Both the Asia Pacific region and Solunion joint

of Singapore, Ang joined Euler Hermes in 2014 as group

venture are central to our strategy of strengthening our

head of Distribution based in Paris after 25 years with

presence in growth markets. I welcome the new infusion

Allianz. There, she served as head of Global Broker

of experience, skills and momentum each colleague will

Management for Allianz SE, following an extensive career

bring to their new role, our client services and our market

in underwriting and broker relationships and as Cana-

leadership.”

dian country manager for Allianz Global Corporate and
Specialty (AGCS).

For more information,
please visit www.eulerhermes.com

The appointments became effective on 1 June 2015 and
both Jiang and Ang will report to Fabrice Desnos, head
of region for Euler Hermes APAC.
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Euler Hermes appointments, Americas
region: James Daly, head of region; Arjan

Endorsed
Conferences

van de Wall, head of Market Management,
Commercial and Distribution

ICISA endorses numerous conferences
related to the trade credit insurance,
surety and political risk industries:

Euler Hermes announced the appointment of James Daly as head of region for
the Americas, with responsibility for the U.S., Brazil and Canada. Effective 1 July

GTR Asia Trade Finance Week 2015

2015, he will report to Wilfried Verstraete, chairman of the Euler Hermes Board

(September 2015, Singapore)

of Management. Based at the regional headquarters in Owings Mills, MD, Daly
succeeds Jochen Duemler, who is retiring from the company after a career spanning

Trade Credit Insurance Summit

nearly 35 years in Europe, Asia and the Americas.

(11 - 13 October, Dubai)

“Jochen played a key role in strengthening

Management, Commercial and Distribution

Global Trade Development Week

our U.S. presence and Americas regional

(MMCD) for Euler Hermes Northern region

(27 - 29 October, Dubai)

strategy,” said Wilfried Verstraete. “He

and in 2012 moved to the Paris headquar-

brought deep commercial, marketing and in-

ters as Group sales and distribution director.

4th Annual West Coast Trade & Export

dustry experience from the well-established

In 2014 he transferred to the United States

Finance Conference

European credit insurance market to one of

as regional head of MMCD for the Ame-

(October 2015, San Jose, USA)

our key growth target markets. His collabo-

ricas. In becoming head of region for the

rative leadership in reorganizing operations

Americas, Daly also becomes president and

7th Annual West Africa Trade & Export

and resources has created a solid, sustaina-

chief executive officer of the U.S. operations

Finance Conference

ble organization and delivered commercial

of Euler Hermes North America Insurance

(November 2015, Lagos)

performance. James now takes a dynamic

Company.

team forward to capture new opportunities
emerging in Brazil, Canada and the U.S.”

5th Annual China Trade & Export
Arjan van de Wall is appointed regional head

Finance Conference

of MMCD for the Americas, reporting to Daly

(November 2015, China)

Duemler joined Euler Hermes in Germany in

from 1 July 2015. He was previously regional

1981. After 12 years in sales and marke-

director for the World Agency organization

8th Annual Nordic Region Trade &

ting nationally, he was appointed in 1995

serving multinational clients in the Americas.

Export Finance Conference

Board member responsible for commer-

Van de Wall began his career with Atradius,

(November 2015, Sweden)

cial, marketing and reinsurance at Prisma

where for 11 years he was responsible for

Kreditversicherung, a Vienna-based Austrian

marketing and sales in the Netherlands and

company (the Oesterreichische Kontrollbank

North America. He joined Euler Hermes in

has a stake of 51% in the management hol-

the U.S. in 2005 as senior vice president

ding company, while 49% are held by Euler

responsible for Latin America, marketing

Hermes). In 2002, he returned to Hamburg,

and strategic broker relationships. In 2010,

Germany and joined the board of manage-

he became chief executive officer of Euler

ment of Euler Hermes Kreditversicherung.

Hermes Canada, based in Toronto, and in

His responsibilities included credit insurance,

2012 returned to the U.S. to lead the World

international business and bonding. Since

Agency regional activity.

January 2010, Duemler has been responsible for Euler Hermes’ operations in the

For more information,

Americas region.

please visit www.eulerhermes.com

Daly joined Euler Hermes in 2003 as UK
commercial director, having previously
served in commercial roles at Hertz Lease,
ABN Amro and Ford Motor Credit. In
2010 he was appointed director of Market
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Euler Hermes Group shareholders’ meeting appoints
Maria Garaña and Axel Theis to the Supervisory Board;
Clem Booth renewed as chairman
Euler Hermes Group announced the appointment of Maria Garaña and Axel Theis to its Supervisory Board
following today’s shareholders’ meeting in Paris. They respectively replace Robert Hudry, member of the
Supervisory Board since April 2000 and Yves Mansion, member of the Supervisory Board since January
1992. Both new three-year appointments are effective until the 2018 annual shareholders’ meeting.
With more than 10 years of experience within the

Following the meeting, the Supervisory Board convened

Microsoft group, Maria Garaña has served as president

to appoint its chairman and approve the composition

and chief executive officer of Microsoft Iberica since

of its Audit and Risk committee. Clem Booth was rene-

2008. She was previously the president of Microsoft

wed as chairman of the Board, for a third consecutive

in the Latin America-South Cone. The Euler Hermes

mandate.

Group Supervisory Board has qualified Maria Garaña as
an independent member according to criteria defined

“I would like to thank Robert Hudry and Yves Mansion

by the AFEP-MEDEF Code of Corporate Governance to

for their involvement and contribution to the work of

which the Group adheres.

the Supervisory Board,” said Clem Booth. “At the same
time, we are very pleased to welcome Maria Garaña

She is the fourth woman appointed to the 11-member

and Axel Theis as new members. They will clearly add a

Supervisory Board, joining Brigitte Bovermann, vice-

new dimension in our role as counsel to the Euler Her-

chairwoman and head of the Global Insurance Lines

mes leadership for the coming years. They will increase

& Anglo Markets division of Allianz SE; Ümit Boyner,

the Supervisory Board’s geographical diversity and

executive board member responsible for finance and

will bring respectively an IT expertise as well as a new

investments at Boyner Holding A.S., Turkey’s largest

insight from Allianz.”

non-food retailer; and Elizabeth Corley, CEO of Allianz
Global Investors.

The Board also appointed Thomas Bernd Quaas as an
independent member of the Audit and Risk committee,

On 1 January 2015, Axel Theis became a member of

two- thirds of whom now are independent members

the Allianz SE Board of Management with responsibi-

in line with the recommendations of the AFEP-MEDEF

lity for the global industrial insurance business, credit

code. On the Audit and Risk committee Thomas Bernd

insurance, reinsurance and the insurance business in

Quaas joins Philippe Carli, independent chairman of the

Ireland and Great Britain and, as of 7 May 2015, for the

committee and Brigitte Bovermann, non-independent

center of competence “Global Property & Casualty”.

member.

He is also chairman of the Supervisory Board of Allianz
Global Corporate & Specialty (AGCS), having been its

The composition of the Nomination and Remuneration

chief executive officer from 2006 to 2014.

committee remains unchanged.

In addition, Axel Theis is chairman of the Supervisory

For more information,

Board of ProCurand GmbH & KGaA, chairman of the

please visit www.eulerhermes.com

Supervisory Board of Allianz Insurance plc, member of
the Supervisory Board of Allianz Irish Life Holdings plc
and of Fireman’s Fund Insurance Company, and member of the Advisory Board of DEKRA eV.
Clem Booth and Philippe Carli have been renewed as
members of the Supervisory Board, effective until the
2018 annual shareholders’ meeting.
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Euler Hermes appoints David Dienesch as Canada CEO
Euler Hermes announced the appointment of David Dienesch as chief executive officer for the company’s
Canada operations. He succeeds Mike O’Brien, who has been appointed World Agency regional director
for Euler Hermes Americas. Based in Toronto and reporting to James Daly, head of region for the
Americas, Dienesch’s appointment is effective 1 July 2015.
Since June 2013, Dienesch has been vice president,

management positions including vice president of sales

national sales director for Canada with responsibility

in New York and regional vice president of sales for

for the direct agency sales force, product distribution,

the Eastern Region. Previously, he spent several years

marketing and partnerships. With more than 20 years

in various sales and management positions at Dun &

of credit insurance experience, he joined Euler Hermes

Bradstreet (former Euler Hermes parent company).

Canada in 2012 as commercial director. He is also a
founding and active board member of the Receivables

For more information,

Insurance Association of Canada, having previously

please visit www.eulerhermes.com

served at Aon and AIG Global Trade & Political Risk.
O’Brien, who has served as CEO of Euler Hermes
Canada since 2012, joined Euler Hermes (then American Credit Indemnity) in 1996, holding various senior
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Join over 3600 other industry experts
in the ICISA group on LinkedIn

from the ICISA website (www.icisa.org).
To order a hard copy,
please send an email to secretariat@icisa.org
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By the International Credit Insurance & Surety Association

A Guide to Trade Credit Insurance
A practical and accessable industry-wide reference on Trade
Credit Insurance, written by a team of industry experts.
This compact volume is a practical guide for anyone
interested in Trade Credit Insurance. The International
Credit Insurance & Surety Association (ICISA) presents an
approachable but detailed guide written collaboratively by
carefully selected industry experts. The guide describes
the ‘lifeline’ of the credit insurance product, from the initial
application stage to the expiration phase of the policy,
including practical use aspects for credit managers. The
volume offers compact information on the history of trade,
the need for protection against trade credit risks, and
solutions offered by credit insurance providers. The focus

Key selling points

is on short term credit, including whole turnover policies

•	Collaboration of a diverse group of experts from top

and single risk policies.

organizations around the world
•	Written in an approachable style, accessible to

Readership

the non-specialist

Suitable for anyone interested in Trade Credit Insurance,

•	Includes extended glossary of key terminology

from credit managers to policymakers.

•	Includes a list of relevant resources for further reading

Contents

About the Author(s) / Editor(s)

Foreword; Introduction; Disclaimer; 1. What is trade?;

The International Credit Insurance & Surety Association

2. What is trade credit insurance?; 3. Product types; 4.

(ICISA) brings together the world’s leading companies

Risk types; 5. Typical set-up of a trade credit insurance

providing trade credit insurance and surety bonds.

contract; 6. Premium, the price for cover; 7. Day-to-day

ICISA promotes technical excellence, industry innovation

policy management; 8. Buyer risk underwriting in trade

and product integrity, as well as addressing business

credit insurance; 9. Debt collection; 10. Imminent loss and

challenges generated by new legislation.

indemnification; 11. Renewal, expiry, termination of a policy; 12. Single risk business; 13. The single risk insurance
market: Private and public players; 14. Reinsurance of
Trade Credit Insurance; Trade Credit Insurance resources;
Glossary of trade credit terminology

Where to order my copy
To order a copy of the book ‘A Guide to Trade Credit Insurance’,
please click here (Amazon.com).
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Training Schedule 2016

April 2016

July 2016

Trade Credit Insurance
Training Seminar

Trade Credit Insurance (advanced)
Training Seminar

21 - 22 April 2016, The Hague, NL

(Underwriting & Claims Handling)
7 - 8 July 2016, The Hague, NL

This two-day in-depth basic level training seminar in Trade
Credit Insurance for professionals from inside and outside the

‘The Essence of Trade Credit Insurance’

trade credit insurance industry with up to 3 years of
work experience.

Day 1: Underwriting
Day 2: Claims Handling

Surety Training Seminar

This two-day advanced training seminar in Trade Credit Insu-

21 - 22 April 2016, The Hague, NL

rance for experienced professionals (4 years experience and
more) is modular. Participants can choose to attend one or

This two-day in-depth basic level training seminar in Surety for

both modules.

professionals from inside and outside the surety industry with
up to 3 years of work experience.

Surety (advanced) Training Seminar
7 - 8 July 2016, The Hague, NL
‘Surety Underwriting and Sales Production in Uncertain Times’
A two-day in depth training in underwriting surety and
managing risks during a recession. The seminar is aimed at
experienced surety underwriters (recommended 4 years’
experience or more).

For more information
STECIS - The Trade Credit
Insurance & Surety Academy
Tel. +31 (0) 20 528 51 70
info@stecis.org
www.stecis.org
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