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Update Committee Chairs

Surety Committee – Brendan Keating

Brendan Keating
I believe the broad topic of promotion of surety on a
global scale should continue to be a prominent discus-

Chair of the Surety Committee
Company: Argo Surety

sion for the surety committee. We need to continue
to keep this an active source of discussion as all
participants have a unique opportunity through the
discussions to help influence the approach, plan and

These are just a couple sub-topics of the broader

execution in promoting the surety product.

promotional topic that we discussed, but I hope this
leads to other ways of opening conversations where

The sub topic of the promotion of surety in March’s

individuals and companies from different parts of the

meeting was on the European Commission accepting

globe can use this forum to brainstorm ideas for their

surety bonds as a form of collateral for commercial,

local markets and the market globally.

litigious matters. At the moment, there are a number of
stakeholders working to lobby the EC on recognizing

ICISA is here to help promote the use of credit

surety bonds as an effective security instrument. We

insurance and surety bonds, and we need to continue

were also be presented with an update on the Cana-

to leverage the network that ICISA has built throughout

dian surety market where we saw firsthand how surety

the globe with various regulatory bodies.

companies teaming together with regulatory bodies
have been impactful for surety bonds becoming more
acceptable for mine reclamation/rehabilitation requirements.
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Committee of Underwriters – Igor Pirnat

The economic environment is still in upward trend and does not show
signs of a turndown. Is this, with regard to the credit insurance business, a positive or negative aspect? I believe that when the economy

Igor Pirnat

is flourishing the companies are focused rather more on increasing

Chair Committee of Underwriters

turnover than on decreasing risk. And the role of risk underwriters here

Company: SID First Credit

steps in as a keeper of safe and sound but still sustainable business.
The main topics that CoU delegates covered can be divided into few
different categories: Countries, Trade Sectors, Specific Buyers/Risks

Technical Topics

and Technical topics. On top of that members stretched their brains

The following technical topics have been raised:

debating on the different interesting and challenging topics that they

•	Do judicial restructuring schemes (such as Chapter 11) help credit

liked to address.

insurers in the end? Almost all Countries have some kind of
regulatory arrangement according to which companies in distress

Main topics

are for a certain period protected from any actions of creditors.

Countries

Pros and Cons of such schemes are going to be debated.

Different countries are getting covered. Russia is on the list for ages,
also for the coming Spring Meeting. This time members shared their

•	Role of an insurance broker in arranging the credit limit coverage.

view regarding the sanctions. China is a very important business part-

Do Brokers add value also to the credit insurer or just to the policy

ner (import and export wise), and so the question of the trusted credit

holder? Members are going be invited to share their views on how

report providers was asked.

they see the role of the credit insurance broker.

Trade Sectors
The Automotive, Textile, Furniture and Pharmaceutical sectors are the

•	Standard documentation for the transfer of limits when changing
insurers (so-called hold cover).

sectors that were chosen for review this spring. All key sectors have
high exposure to credit insurance.

Other (Open Debate) topics
We are living in a rocketing fast changing environment, not just in the

Specific Buyers/Risks

economy, but in all areas of our life. As these changes would also

This category, in my opinion is the one, where the added value for

affect the credit insurance industry, all members are invited to suggest

participants if the highest. It is true that delegates acting in the same

any interesting and challenging topics for discussion (e.g. disruptive ef-

region may compete, but I strongly believe, that we act as risk under-

fect of digitalisation, blockchain, artificial knowledge, etc.) and to share

writers, and hence have a battle against risk, not against each other.

their opinions and views.

So, if we openly share information regarding risk of non-payment, we
properly mitigate it. During the spring meeting the discussion focused
on Carillion UK, Steinhoff restructuring and ECB involvement, Metro/
Ceconomy Group, Group Agrokor.
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Continuation of the Update

Committee Chairs

Credit Insurance Committee – Judita Svetin

The credit insurance committee had a very long agenda for the

Judita Svetin

Spring Meeting in Munich, I actually do not recall when we dis-

Chair of the Credit Insurance Committee

cussed more than 15 topics. What does this tell us about the

Company: SID First Credit

industry? That we appropriately address a very changing and challenging environment? Are we as an industry, leaders in this respect,
or followers?
The most prominent discussions in the CIC for the coming months

Binding contract coverage is well known to the market and we shared

are members feedback from relevant markets, role of a broker, Top

members experiences on the claims, arising from this coverage.

Up cover, binding contracts cover, inventory of different cover type
and insurance products offered on the market and updated index of

As a more technical committee (in comparison to others) we also

topics already discussed in the CIC.

decided to make an inventory of different cover types and insurance
products offered on the market. It sounds quite easy, but I am con-

Tour of the table is always interesting and although we sit in the

vinced that this topic will demand active engagement of all members

same boat, markets have their own specifics. Some people from the

and also a certain harmonisation. Another item of discussion was

industry think that a good broker is a dead broker, personally I am of

the index containing CIC agenda topics as from April 1993. The

opinion that brokers are an essential part of the insurance business,

purpose is to improve access to the abundant source of knowledge

but we have to see them as partners. Of course this means that we

and information currently available within the ICISA web-database.

have to invest in setting the rules which we believe that a professional broker should consider. The traditions of brokers in different

I continue to count on the openness and willingness of the commit-

markets are very unlike and consequently also the code of practice

tee members to invest some time in the topics as well as to think

varies (not even existing as obligatory for brokers).

“out of the box”.

The topic of Top Up cover will cover both ways offered to the market
- as in house product as well as an arrangement with another
insurer. What are the reasons to offer Top Up – is it mainly a capacity
issue or also a hidden way to price more?
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Single Risk Committee – Olivier David

The most recent announcements coming from Brussel, London

Olivier David

and Basle are at the centre of current conversations between

Chair of the Single Risk Committee

the single situation credit and political risks insurers. From the

Company: Atradius

chaotic uncertainties of Brexit to the coming (r)evolution of banking
regulation that is to jeopardize the largest portion of our market’s
income, discussions are mostly around action points and calendar.
Conditioning this capital relief to an unconditional and on-demand
While our legal colleagues are addressing the possibility of a cliff

financial guarantee (which we do not offer, and do not intend to)

fall scenario of March 2019, it is upon the underwriters, their

instead of a credit insurance policy, will automatically cut current

managers and their various representative bodies to try, for the first

insurers’ support and therefore the banks’ ability to finance their

time, to climb Mt Everest that are the EU decision making bodies;

(European) customer trade activity.

and make them aware of the devastating consequences of the
planned regulation on world trade finance.

Implementation of the new regulation is to start by 1/1/2022, once
endorsed by the EU parliament in 2020. We thus have 18 months

The coming Basle regulation seems to be so extensive that banks

from today to try to influence the content of the regulation.

need to focus their efforts on the most critical portion of their
revenue. Trade, export and project finance are not on the top of

This will start by working all together through our various

their pile, but it is on the top of ours. For the moment, by insuring

organisations, collect data that will make our speech relevant and

these financings, banks enjoy a capital relief that reduces their cost

then engage with influencers and MEP. An uphill battle for sure that

and makes this business attractive to them and to their customers

could make or break our future.

alike. This has become the biggest portion of our market growth of
the past 15 years.
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Interview with Susanne Gäde, Portfolio Manager in the global credit risk team of Munich Re

Let’s (not only) talk about Blockchain
The current cryptocurrency hype and especially the Bitcoin price explosion during the second half of 2017
have stimulated the wider public interest in cryptocurrencies and Blockchain technology that before were
mostly discussed within technologically savvy communities. Discussions around this topic are becoming
more concrete and differentiated. Susanne Gäde, Portfolio Manager in the global credit risk team at Munich
Re, was happy to shed light on some of the recent technological developments and the potential it has for the
trade credit insurance and surety industries.
Recent technological developments

last year was marked by prototyping. While some of

Over the last couple of years, we have witnessed an

the prototypes seek to improve the efficiency of existing

accelerated rise of the public interest in cryptocurrencies

services and processes, others aim at disrupting their

and the underlying technology Blockchain. Susanne

industries. The next challenge will be transforming these

notices that the interest in this relatively new technology is

prototypes into marketable products.”

also becoming more widespread in the corporate world:

The implementation of this new technology is however not

“Whereas two or three years ago, the corporate world was

without friction Susanne argues: “We observe that issues

mainly concerned with understanding cryptocurrencies,

concerning security and cyber risks are gaining more and

smart contracts and the underlying distributed ledger

more relevance, as on the one hand more specific projects

technology as well as with designing proof of concepts,

have been implemented and on the other hand some
spectacular security incidents have become public where
loopholes have been exploited to steel large sums of funds

Munich Re

denominated in cryptocurrencies.” Next to security risks,
she argues that there are also many regulatory obstacles
to overcome for Blockchain technology to reach its

Munich Re stands for exceptional solution-based expertise, consistent risk

widespread usability:

management, financial stability and client proximity. This is how Munich Re
creates value for clients, shareholders and staff. In the financial year 2017,

“Currently another focus lies on legal and regulatory

the Group – which combines primary insurance and reinsurance under

challenges that arise as the existing legal frameworks need

one roof – achieved a profit of €0.4bn. It operates in all lines of insurance,

to be applied to new facts and circumstances, often in an

with over 42,000 employees throughout the world. With premium income

international or global context. Issues are for example the

of around €32bn from reinsurance alone, it is one of the world’s leading

legal treatment of so-called Initial Coin Offerings (ICOs), the

reinsurers. Especially when clients require solutions for complex risks, Munich

question whether smart contracts are legally binding, or the

Re is a much sought-after risk carrier. Its primary insurance operations

question of responsibility for defective programme logic in a

are concentrated mainly in ERGO, one of the leading insurance groups in

Blockchain, just to name a few.”

Germany and Europe. ERGO is represented in over 30 countries worldwide
and offers a comprehensive range of insurances, provision products and

Lessons learned from experimenting with

services. In 2017, ERGO posted premium income of €17.5bn. Munich Re’s

Blockchain

global investments (excluding insurance-related investments) amounting to

“As Mark Twain once put it, if all that you have is a

€218bn are managed by MEAG, which also makes its competence available

hammer, everything starts to look like a nail. Sometimes I

to private and institutional investors outside the Group.

have the impression that this is the case with Blockchain,
too. It is, however, crucial to be able to differentiate hype
from real business opportunity” Susanne notes. She
explains that in order for a Blockchain-based solution
to be viable you should always ask yourself whether the
key properties of this technology are actually required:
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Susanne Gäde, Portfolio Manager in the global credit risk team of Munich Re

“From my point of view,
the most important lesson
cryptocurrencies and Blockchain
have taught us is to co-operate”

“At its core, a Blockchain is a decentralised network that

management system for Property Cat XoL contracts. Now

generates mutual trust through computer code. From this

we are in the middle of a market beta-testing programme

it follows that two conditions have to be fulfilled to make

for this prototype. For 2018, it is planned to establish a

a Blockchain-based solution a promising one: Firstly,

legal entity that will continue to drive the development of

only if more than two parties are involved, one can benefit

the platform and run it in a permanent fashion.” Given the
nature of Blockchain and distributed ledger technologies

“…the greatest benefits of Blockchain technology
in the insurance industry probably lie in improving
the efficiency of back office processes such as
real-time payments, cash pooling, and reinsurance”

collaboration is inevitable Susanne explains: “From my point
of view, the most important lesson cryptocurrencies and
Blockchain have taught us is to co-operate: The nature of
the distributed ledger technologies is that of collaboration
across entities, even with competitors. This might at first
glance be contrary to what we are used to, not only in the
insurance industry. But it is certainly worth going for it.”

Opportunities for the trade credit insurance and
surety industries
from the advantages of the distributed ledger technology.

Susanne recognises that Blockchain technology can greatly

Secondly, only if there is no full mutual trust it is necessary

enhance the efficiency of many of the processes imbedded

to rely on a Blockchain that creates trust digitally from

in our industries and the larger insurance industry as a

within the network – otherwise a simple database would

whole: “Although not specific to trade credit insurance and

do it as well.” Susanne explains that Munich Re is

surety, the greatest benefits of Blockchain technology in the

currently collaborating with many other industry players to

insurance industry probably lie in improving the efficiency

experiment with Blockchain technology: “Munich Re is one

of back office processes such as real-time payments, cash

of the 15 founding members of the Blockchain Insurance

pooling, and reinsurance. In the mid-term, Blockchain

Industry Initiative (B3i). We collaborate with the now 37

could play a central role in digitising documentary handling,

other member re/insurance companies across the globe to

for example toward the end-to-end digitisation of surety

explore the potential of distributed ledger technologies in

bond business, especially customs or judicial bonds. As a

the insurance industry, seeking to improve the efficiency of

result, insurance cover could become significantly cheaper

transacting re/insurance.” According to her, B3i has already

and at the same time more convenient for policyholders.”

moved beyond the proof of concept phase and has now

Developments in Blockchain technology could not only

started testing their prototype: “At the 61st Monte Carlo

improve processes, they also influence the demand side

RVS conference last autumn, we were able to present the

of our industries: “Cryptocurrencies themselves create

first working prototype covering the core functionalities

demand for new insurance products. For example, to

required to enable a distributed smart contract

protect customers from fraud or theft, some US states
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Interview Susanne Gäde, Portfolio Manager in the global credit risk team of Munich Re

“…the insurance industry will have to be prepared for the technology
to be implemented quickly and probably widely across sectors”

require money transmitters to obtain surety bonds that

this point no one is yet able to tell how and to what extent

cover the transmission of cryptocurrencies. In addition,

it will shape the insurance industry in the future. The reason

she foresees that the adoption of Blockchain technology

for this it that because, if challenges such as scalability or

could even lead to the emergence of totally new markets:

energy consumption are eventually overcome, the insurance

“There are already start-ups providing niche services in

industry will have to be prepared for the technology to be

trade credit and surety that make use of Blockchain and/

implemented quickly and probably widely across sectors.”

or cryptocurrencies, opening new markets to insurance

Being prepared requires the insurance industry more than

or facilitating insurance solutions for those that have been

ever to collaborate, as failing to do so may eventually open

excluded from traditional policies.”

the door to non-traditional players entering the market she
warns: “Only when we seek our mutual benefits by working

“There are already start-ups providing niche
services in trade credit and surety that make use

together in joint initiatives we will be able to withstand the
competition from digital players from outside the insurance
industry that may sooner or later attempt to threaten our
traditional business models.”

of Blockchain and/or cryptocurrencies, opening
new markets to insurance or facilitating insurance
solutions for those that have been excluded from
traditional policies”
Advice to ICISA members

Susanne Gäde

Susanne encourages the membership of ICISA to get
familiar with the new technology and have an open

Susanne Gäde is a Portfolio Manager in the global

mind when it comes to the changes this may bring to

credit risk team of Munich Re. As a Portfolio

the ways we do business: “Blockchain technology is a

Manager she prices large and complex reinsurance

perfect example for that IT should no longer have a mere

treaties and manages digitisation projects. Prior

supporting function in our companies but on the contrary

to joining the Special and Financial Risks unit, she

can be a source of new business. We should thus be

worked in the Economic Research department

curious and embrace digitisation and new technologies

for three years where she was responsible for the

as an opportunity rather than perceiving it as a threat.”

areas monetary policy, financial market regulation

She further warns that preparing for technological change

and digitisation. Susanne has been working for

at an early stage is key to remain relevant in the future:

Munich Re since her graduation in 2013 and holds

“It is absolutely worth looking into possible applications,

a master degree in Economics from the University of

evaluating use cases and prototyping. One should not shy

Regensburg.

away from experimenting with this technology although at
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Interview with Lynn Schubert

Lynn Schubert –
A career in Surety
The Surety and Fidelity Association of America (SFAA) has announced that Lynn Schubert will retire as President
at the end of 2018. During her 22 years of leadership, she has been very influential in shaping the U.S. surety
industry. We are honored that she accepted the opportunity to discuss some of the highlights of her career and
to share some insights on the historic and contemporary developments in the U.S. surety industry.
Career highlights

Program for Minority Students is truly remarkable.”

The last 22 years with the SFAA actually are just Lynn

Furthermore, she regards the development of a training

Schubert’s time directly with the Association she explains:

program for contractors as one of her personal highlights:

“I first started working with the SFAA back in 1988

“Recognizing the various political pressures and real

when I joined the American Insurance Association in

opportunities to make a difference in peoples’ lives, we

Washington, DC as the surety and fidelity expert, and

expanded our activities to include the Model Contractor

AIA lobbied on behalf of the surety and fidelity industry.

Development Program, a training program for small

Joining the SFAA as President in 1996 was a wonderful

and emerging contractors to assist them in becoming

opportunity to join a successful organization and bring it

stronger, bondable businesses and providing one-on-one

into a new era.” One of her first achievements was moving

relationships that have resulted in close to a billion dollars

the office to Washington, DC in 1997, which according

in bonding for these contractors, and true advocates for

to her: “positioned us for the important work we have

the surety product.”

accomplished with the federal government, and what we
need to do in the future.” In fact, Lynn’s career at the SFAA

Lynn is also proud of her efforts to intensify the

is marked by many highlights. When asked about some

collaboration with other associations who pursue mutual

of these highlights, she proudly mentioned that attracting

interest: “Recognizing the global nature of surety, we

the right people has been one of her contributions to

developed close relationships with foreign associations,

the success of the SFAA: “Staff and direction make an

most particularly, ICISA, and created a category for foreign

organization, so bringing a credentialed actuary on board,

affiliate membership that has benefited all of our members.

adding a government affairs team, the highest respected

The creation of the International Surety Association by

surety and fidelity attorney in the US as our general

ICIA and the SAA was a true highlight. ”One of her more

counsel, and similar changes, allowed us to expand our

recent achievements is the increased efforts with regard

work and increase the quality of our traditional statistical

to communication, which according to her amplifies the

and actuarial services.” Lynn mentions that another of her

SFAA’s educational strategy: “Most recently our strong

contributions is her strong focus on education: “We also

push on communications, with our new team, promoting

expanded our activities to assist the surety and fidelity

the value of surety and fidelity bonds is helping the

industry in recruitment, establishing outreach to students

industry become better understood and valued. The

in related fields, and The Surety Foundation, a non-profit

Guide to Bonds for Public Officials published by Governing

association that coordinates internships and provides

Magazine is a perfect example of how relationships and

scholarships for minority students to encourage them to

education have benefitted our industry. ”She further notes:

join the industry.” She further adds: “Assisting the fidelity

“The true highlight has been working with the committed

and surety industry with recruitment at a time when the

individuals who make up the fidelity and surety industry

insurance industry is seeing a wave of retirements and

worldwide. It is a unique industry, and one that is very

a need for young recruits has been both effective and

difficult to leave. My main goals are to ensure a smooth

rewarding. The creation of The Surety Foundation, and the

transition to the next phase of the SFAA and to assist the

development of the Surety Industry Intern and Scholarship

leadership in establishing a direction and road map.”
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“Our success as an association in adapting
to changing markets and demands is key
to the success of the industry”

projects!” Lynn also talks proudly about the fundraising campaign the
SFAA has started at their 100th Annual Meeting: “In May of 2018, as
our 110th Meeting, we anticipate having reached our $Million goal. The
students, now surety professionals, who have spoken at our annual
meetings are a testament to the value of this achievement.” She further
notes: “And then, of course, there are items that seem mundane, but
are true achievements, such as the SFAA Loss Severity Study, that is
Lynn Schubert, President of The Surety and Fidelity Association of America (SFAA)

not only valuable because of the information it provides to members,
but the fact that A. M. Bests adopted and uses this information and
our models in evaluating companies, moving away from other analysis

Achievements of the SFAA

that was problematic and not as effective. Similarly, the addition of new

“Our success as an association in adapting to changing markets and

class codes and identifiers to the SFAA statistical plan, allowing mem-

demands is key to the success of the industry. For example, when

bers to make better decisions and the SFAA to make better lobbying

design-build first came on the scene as an option to design-bid-build,

presentations.”

we convinced standard form drafting organizations to adopt optional
surety bonds to address the different risk appetites of our members”

History and outlook of the U.S. surety industry

comments Lynn when asked about the achievements of the SFAA

Looking at the history of the industry, Lynn identifies a consolidation

during her tenor as President. She follows with another example that

trend in the market: “It seems almost too simplistic to say that over the

highlights the need to constantly adapt as an association: “Now, with

last 22 years the U.S. surety industry has developed through conso-

P3 becoming more prevalent in the US, our success in working closely

lidation, but that certainly is the case. Extremely few companies that

with legislators and ensuring that the statutes enabling states and other

were in the top 15 surety companies by premium volume still exist as

public bodies to use the P3 method require surety bond protection for

independent companies today. On the other hand, numerous foreign

the taxpayers and subcontractors on the projects, is nothing short of

companies have entered the U.S. market in the last few years, bringing

remarkable. On the fidelity side, adapting also is key, and keeping up

significant capital to an already competitive market.” She recognizes

with ‘new ways to steal’ and creating responsive products such as

a recurring pattern in the market dynamics over the last 22 years: “A

the Cyber Crime Policy is an ongoing achievement.” She also com-

quick look at the statistics shows long periods of profitability followed

ments on some of the important developments that the SFAA and

by short, severe loss periods. It is easy to point to certain situations

ICISA have achieved jointly: “Together with ICISA, first getting UN-

such as Enron, as the cause of these loss periods (and that certainly

CITRAL to include surety bonds as a recommended protection in its

is accurate) but there is more behind it. Surety is a line of business

guide for emerging nations on Public Private Partnerships (P3s), then

that has to be carefully underwritten to limit losses. High Interest rate

convincing the World Bank to change its documents to include surety

environments that encourage ‘cash flow underwriting’, or long periods

bonds and not just bank guarantees as acceptable instruments for

of profitability that encourage new entrants into the market, with severe

regional bank funded construction projects, and then to create the

competition resulting in loosened underwriting standards and interest

International Chamber of Commerce Uniform Rules for Contract Bonds

in creative products that depart from the nature of suretyship, have

to compete with the Uniform Rules for Demand Guarantees, were

resulted in disastrous years for the industry. Fortunately, the U.S. surety

significant highlights of my time with the SFAA.” Another achievement

industry has entered a stable phase, which according to Lynn could be

by the association was enacting the first stand-along amendment to

maintainable: “In recent years the U.S. surety industry stayed profitable

Superfund, limiting the liability of a surety on hazardous waste cleanup

during the recession through measured practice by the contractors,

projects. Lynn comments: “At a time when these projects were stalled

working for projects and not chasing bad and unprofitable work. Tech-

because of lack of surety participation, getting these critical pro-

nology has changed the industry, and we have lowered our expenses

jects moving again was unprecedented. We then were able to pass

ratios significantly. The U.S surety industry is very strong right now

the same language with the same result on Department of Defense

and poised to participate in the increase in infrastructure spending that
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“Collaboration between associations is critical to the success of
each organization and to their shared industry and memberships”

must come soon.” While the overall outlook of the industry

clear benefit to taxpayers is of more interest to a legislator

is positive, Lynn signals that her main concern right now

that a proposal that will cause acrimony and have little

is for contractors. “A quick increase in infrastructure spen-

chance of passing.”

ding is sure to entice contractors to take on more work
than is prudent, and work outside their scope of expertise.

ICISA

All at a time when we have a significant shortage of skilled

Lynn explains that the SFAA’s international goal is the

labor. If contractors and their sureties are careful, however,

acceptance of conditional surety bonds as an equal

this could be a great opportunity for both of our industries”

alternative to bank demand guarantees. To achieve this

she comments. “The surety industry is being proactive

goal working together is critical Lynn notes: “The best

about addressing the needs of owners, public and private,

and probably only way to make progress on such a goal

and we at the SFAA are excited working with our mem-

is through relationships with associations from around

bers to promote the long-term viability of the industry.”

the world. ICISA is the premier international surety

She further recognizes the importance of collaboration as

organization, and the SFAA relationship with ICISA has

one of the key elements for achieving this: “Collaboration

been its strongest and longest international relationship.

between associations is critical to the success of each or-

By coming together and representing the countries of all

ganization and to their shared industry and memberships.

of our members, we have a stronger and more credible

In the U.S, for example, we have a Federal Construction

voice. Each of us can identify a situation needing attention,

Coalition. Through that organization of associations repre-

and then the organization most suited to the project can

senting sureties, general contractors, specialty contrac-

take the lead. Creating the ISA with the Surety Association

tors, subcontractors, design professionals, etc., we have

of Canada, the Surety Association of Mexico, the

been able to get legislation enacted in Congress because

Australian Surety Association and now the Pan American

all of the stakeholders are in agreement before ever going

Surety Association, we have a federation that through

to Congress. Non-controversial legislation that provides a

its members represents companies in every part of the
world. The power of this, and the cost effectiveness, both

The Surety & Fidelity
Association of America (SFAA)

are key to success. Lynn has been a much welcomed
guest at ICISA meetings for many years. “I continue to
be so impressed with the ICISA meetings. The formal
presentations continue to be more and more interesting
and on point, while being global, and the discussions

The Surety & Fidelity Association of America (SFAA) is licensed as a rating or

in the breakout sessions productive and creative” Lynn

advisory organization in all states and it has been designated by state insur-

comments. She noticed that the meetings have changed

ance departments as a statistical agent for the reporting of fidelity and surety

over the years: “The consolidation in the credit insurance

experience. SFAA serves as a trade association of more than 400 insurance

world has made the meetings less country specific, and

companies that write the vast majority of surety and fidelity bonds in the U.S.

there appears to be more cohesion in the membership. It
has been delightful to be a part of the expansion of both
ICISA and SFAA membership so that so many members
are now common members. I consider the ICISA
meetings some of the most educational and valuable in
the industry. Lynn adds that she deeply values her longlasting friendship with ICISA: “Thank you to ICISA staff and
members for always making me welcome and for your
friendship over many, many years.”
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Press release joint industry survey – ICISA & Berne Union

Trade expected to grow in 2018
despite increased risk environment
Credit insurers see growth in 2018, but higher claims
and a soft market provide a cautious footnote
Amsterdam / London, 1st March 2018 - Members of the International Union of Credit and Investment
Insurers (Berne Union) and the International Credit Insurance and Surety Association (ICISA) indicate a
positive, but cautious outlook for 2018 in their latest joint annual state of the industry survey. Overall, they
expect an increase in insured turnover, coupled with a rise in the volume of claims. Developed markets are
expected to remain soft, while emerging markets are thought to remain neutral to hard.
Short-term trade credit insurance

The respondents particularly expect growth in new

The trade credit insurance members of the Berne Union

insured commitments in Asia (69%), Europe (62%),

and ICISA signal positive expectations for 2018. The

North America (41%) and MENA (40%). The top regions

vast majority of the respondents (85%) anticipate an

where claims are expected (MENA - 57%, Europe -

increase in insured commitments, while the remainder

54% and Asia - 43%) somewhat mirror those for new

expect business volumes to be comparable to 2017.

insured commitments. “Credit insurers continue to

This is attributed to a relatively positive global economic

have a positive risk appetite despite the elevated claims

outlook and corresponding increase in business

environment. A rise in fraud remains a concern, but

confidence, combined with an attractive financing

does not deter insurers from supporting their clients to

environment to increase exports. Some members

grow in new markets.” explains Rob Nijhout, Executive

also cite internal drivers of growth including product

Director of ICISA.

development and expansion into new markets. At
the same time almost 45% of members expect at

Medium and long-term export credits

least a small increase in volumes of claims over

78% of respondents anticipate an increase in MLT cover

2018, confirming an ongoing higher risk environment.

provided through the course of 2018, both on the basis

“Following the credit crisis we have seen high but

of new enquiries and offers in pipeline to be realised.

sustainable levels of claims. While the number and
volumes of claims will likely grow due to the increase

Rising oil prices are driving expectations of increased

in business, loss ratios are not expected to change

investment in large resource infrastructure projects

significantly.” commented Vinco David, Secretary

along with a corresponding rise in capital goods

General of the Berne Union.

exports. Along with infrastructure and transport, energy
production and transmission are seen as presenting the

Broadly speaking, there is a divide between developed

best opportunities, while metals and mining are viewed

markets (Europe, North America, Australia), which are

as currently more fragile. MENA (76%), S.S. Africa (68%)

currently seen as quite soft, and emerging markets

and Asia (62%) are highlighted as regions most likely to

(Asia, MENA, Sub-Saharan Africa and Latin America),

attract growth in new business.

which are seen as neutral to hard. Over the course of

12

2018, members expect a potential softening in Latin

Recent indemnifications and restructurings may have

America. For all other regions, the current status quo is

helped produce some relative stability with respect

expected to be maintained.

to claims in MLT business, which for 2018 is likely

PRESS RELEASE | April 2018 | The ICISA INSIDER

to be comparable to the previous year. Almost 60%

A smaller number of respondents (50%) foresees a slight

of respondents to the survey indicated no expected

increase in claims. Claims are expected to rise in Africa,

change, while 90% recorded no significant change.

Europe, MENA, North America and Latin America. The

However, despite the recent rebound, commodities

claims environment in Asia and Australia/Oceania is

producing countries remain vulnerable to adjustments

thought to remain stable. The developed markets are

in oil price and there is some potential for increased

currently considered to be soft, while emerging markets

defaults here.

are mostly considered neutral, with the exception of
Sub-Saharan Africa which is generally considered hard.

Berne Union President, Topi Vesteri comments that

Changes in these market conditions are not anticipated

“broadly speaking, the economic environment seems

for 2018. Jos Kroon, President of ICISA comments:

to be on an upward trend; but at the same time this

“While the construction industry has recovered,

has effectively de-coupled from geopolitics, which is in

contractors can still go insolvent. In Europe in particular

many ways now more unpredictable than ever. Public

the outlook for claims is less positive, making the need

and private insurers of export credit continue to adapt

for surety bonds as important as ever.”

to these circumstances and we expect to see more
innovation through technology, policy, and better risk
sharing.”

Surety bonds
Expectations of surety members of ICISA are roughly
in line with those of the trade credit insurers. Most
respondents (62.5%) anticipate growth in the volume
of insured commitments. New insured commitments
are especially expected in developed markets, while
exposures in emerging markets are thought to remain
stable.

  

  

supporting trade and investment since 1934
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Article by Rajiv Biswas, Asia-Pacific Chief Economist, IHS Markit

World Trade Wars: Will the Forces of
Trade Liberalisation Strike Back?
Introduction

chines in response to findings by the US International Trade

World trade frictions have escalated since 2016, as a popu-

Commission that increased imports of these items had

list backlash against globalization has challenged global

caused serious injury to US manufacturers of these items.

trade liberalization. In January 2017, the incoming Trump
Administration pulled the US out of the Trans-Pacific Part-

Due to the increasing integration of the Asian manufactur-

nership (TPP) agreement as soon as President Trump took

ing supply chain, the impact of these higher US tariffs could

office. During 2017, the US also forced the renegotiation of

have wider transmission effects among Asian manufactur-

its long-standing NAFTA free trade agreement with Mexico

ing hubs that go beyond China and South Korea. Samsung

and Canada which has been in place since 1994, as well as

Electronics and LG Electronics have large production facili-

the KORUS free trade agreement with South Korea.

ties in Thailand and Vietnam for washing machines.

At the outset of 2018, trade frictions have escalated fol-

The sourcing of US imports of solar cells has also shifted

lowing President Trump’s announcement of tariff measures

away from China towards ASEAN countries in recent years.

against imported solar cell panels and washing machines in

Malaysia has become the single largest source, while Viet-

January, followed by tariffs on imported steel and aluminium

nam and Thailand have also become significant exporters

in March. The US also imposed punitive tariffs on a wide

of these solar products to the US, with these three nations

range of Chinese products in March, which has triggered

accounting for 54% of total exports of solar cells to the

retaliatory countermeasures by China.

US in 2017. While some of this production in Southeast
Asia is by Chinese manufacturers that have established

“World trade frictions have escalated since 2016,
as a populist backlash against globalization has
challenged global trade liberalization”

local production in ASEAN, US firms have also established
production in Southeast Asia for export to the US.
Foreign manufacturers of solar products affected by the US
tariff measures may pursue several strategies to mitigate
the impact of these new US tariff measures. The most simple strategic solution will be to establish production facilities
in the US for solar panels and washing machines for the US

The UK’s Brexit referendum decision to leave the EU has

domestic market, depending on whether production costs

also created uncertainty about the future trade relations be-

have become competitive after taking into account the new

tween the UK and the EU, and whether new trade barriers

tariff structures. Alternatively, foreign manufacturers could

may be erected for UK-EU trade.

seek to shift production to third countries not affected by
the US tariff measures. However, the most important priority

Amidst these rising trade frictions, the Comprehensive

for countries impacted by the US measures for a negotiated

& Progressive Agreement for Trans-Pacific Partnership

solution with the US that addresses key US concerns in

(CPTPP) deal struck in Tokyo among the CPTPP-11 nations

relation to unfair competition.

to implement the deal is an important force for further trade

Firms could establish additional production facilities in

liberalization in the Asia Pacific.

the US for solar panels and washing machines for the US
domestic market, depending on whether production costs
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Impact of US Tariff Measures

have become competitive after taking into account the new

On 23rd January 2018, the Trump Administration announced

tariff structures. Alternatively, foreign manufacturers could

higher tariffs for imports of solar panels and washing ma-

seek to shift production to third countries not affected by
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the US tariff measures. However, the most important priority

and hearings. Some of the Chinese products that will be

for countries impacted by the US measures will be to find

significantly impacted include electronics, electrical equip-

a negotiated solution with the US that addresses key US

ment and apparel. Due to integrated supply chains for the

concerns in relation to unfair competition.

production of many electronic and electrical products as
well as various other manufactures, a number of other na-

US Section 232 Investigations into Steel and Aluminium

tions that provide raw materials and intermediate goods for

In 2017, the Trump Administration had launched Section

the Chinese manufacturing sector will also be impacted by

232 investigations under the Trade Expansion Act of 1962

these new tariff measures on China. China has responded

into steel and aluminium, to assess whether foreign imports

by announcing “tit-for-tat” countermeasures, with initial re-

are harmful to the US on national security grounds. In Feb-

taliatory tariffs as a response to the US steel and aluminium

ruary 2018, the US Department of Commerce found that

tariffs on around USD 3 billion of US imported products.

certain steel and aluminium imports did threaten to impair
US national security. It therefore recommended that the US

Furthermore, in response to the new tariffs on USD 50 bil-

government apply a number of measures to remedy the

lion of Chinese products announced by the US on 3 April,

situation. In March 2018, the US Administration announced

China has responded by announcing planned tariffs of 25

tariffs of 25% on imported steel and 10% on imported

per cent on another 106 US products equivalent to around

aluminium. However President Trump’s order provides an

USD 50 billion of Chinese imports. A key focus of the

exemption for Canada and Mexico pending their NAFTA

Chinese countermeasures comprises tariffs on agricultural

re-negotiations. Canada supplied 16% of US steel imports

commodities, including soybean, wheat, corn, sorghum

in 2017 while Mexico supplied 7%, totalling 23% of total

and beef. Chinese retaliatory tariffs will also be levied on US

steel imports. Canada also supplied 40% of US aluminium

aircraft as well as US autos and parts, which were two of

imports. Temporary exemptions were also announced for

the top three US exports to China in 2017.

Argentina, Australia, Brazil, South Korea, and the European
Union, significantly reducing the immediate impact of the

UK-EU Brexit Negotiations

new US steel and aluminium tariffs.

The UK Brexit referendum to leave the EU has also triggered complex negotiations between the UK and EU on the

US Tariffs on Chinese Imports

UK’s post-Brexit relationship with the EU. A key concern for

The US Administration has also announced in March

many multinationals is the future trade relationship between

2018 that it would impose penalty tariffs of 25 per cent on

the UK and EU once the UK leaves. If the current free trade

around USD 50 billion of Chinese imports, with a detailed

agreement cannot be somehow replicated, there is a risk

list of around 1,300 Chinese products released by the

that the UK could face new trade barriers when exporting

Office of the US Trade Representative on 3rd April. This list

to the EU.

of products will be subject to a process of public review
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Article by Rajiv Biswas, Asia-Pacific Chief Economist, IHS Markit

“Since the US accounted for around 65% of the total GDP of the original 12 TPP member countries,
the US withdrawal has significantly reduced the economic impact of the new TPP deal”
Furthermore, if no new trade deal is reached, the UK could

such as liberalization of government procurement rules and

face having to revert to WTO rules for its trade with the EU

also an agreement on preventing currency manipulation.

until a new EU-UK trade deal is eventually struck. This could

These would have benefited US multinationals had the US

have far-reaching transmission effects on UK companies

remained part of the TPP deal.

exporting to the EU, as well as EU firms exporting to UK.

The decision by the eleven remaining member nations of

The role of the UK as a hub for manufacturing could face

the Trans-Pacific Partnership (TPP) in January 2018 to forge

new challenges if a free trade agreement between the UK

ahead with a reworked version of the TPP Agreement is

and EU is not agreed.

a major positive factor for Asia-Pacific trade liberalization
amidst growing concerns about a populist backlash against

“The Trump Administration’s withdrawal from TPP
represents a significant retreat by the US from APAC
multilateral trade liberalization initiatives”

globalization and trade liberalization in some advanced
economies. An agreement among the eleven CPTPP members was signed in Santiago, Chile in March 2018, with the
new CPTPP due to be implemented once it is ratified by six
members.
Undoubtedly the economic benefits of the new CPTPP
agreement will be significantly reduced following the

A key risk is also for the UK’s trade in services with the EU,

decision of the incoming US Administration to withdraw

notably financial services such as banking and insurance.

from the TPP Agreement in January 2017. Since the US

Many banks and insurance companies which have previ-

accounted for around 65% of the total GDP of the original

ously used the UK as their main EU trading hub are already

12 TPP member countries, the US withdrawal has signifi-

well advanced in establishing new operations within the

cantly reduced the economic impact of the new CPTPP

Eurozone, in order to ensure that they retain EU passport

deal. Nevertheless, the CPTPP is still significant as its 11

rights for trade in financial services across the EU. This

members account for around 14 percent of world GDP and

could result in significant disruption in the UK’s role as a

other countries could apply to join in future.

financial services hub for Europe, creating uncertainty about
the future of key financial services segments, such as the

US Shifts to Bilateral Trade Liberalisation Track

City of London’s role as a Euro clearing centre.

While the US government is pressing ahead with bilateral
trade negotiations with many Asian countries such as Japan

The TPP Reloaded

to try to achieve improved bilateral trade flows, it is no

A key pillar of the Obama Administration’s ‘Pivot to Asia’

longer part of the major Asia Pacific multilateral trade liberali-

was the Trans-Pacific Partnership (TPP), which was intend-

zation initiatives currently under negotiation, notably CPTPP

ed to create a new dynamic momentum for regional trade

and RCEP. The US is also in the process of renegotiating

liberalization between the US and many of its Asia-Pacific

the KORUS Free Trade Agreement with South Korea, as well

strategic partners. However a central electoral platform of

as seeking to re-negotiate the North American Free Trade

the Trump Presidential campaign on trade policy was to

Agreement (NAFTA) with Canada and Mexico.

abandon the TPP agreement, which was implemented as
soon as President Trump took office in January 2017.

Meanwhile, APAC nations are continuing to move forward
with an ambitious trade liberalization agenda, including bi-
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The Trump Administration’s withdrawal from TPP represents

lateral FTAs between Asian countries as well as major FTAs

a significant retreat by the US from APAC multilateral trade

with other major economies, such as the Japan-EU FTA

liberalization initiatives. The original TPP Agreement con-

and the Vietnam-EU FTA. Although China is not one of the

tained many path-breaking trade liberalization measures,

TPP 11 countries, the US withdrawal from TPP has already
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“These initiatives for advancing global trade liberalization provide a positive
counterbalance to the increase in world trade frictions that are escalating in 2018.”
helped to strengthen China’s economic leadership position

Will Rising Trade Frictions Dampen World

in the Asia Pacific. China is already playing a leadership role

Trade Prospects?

on other APAC trade liberalization initiatives, notably the

As a result of the renegotiation of key free trade agreements

RCEP (Regional Comprehensive Economic Partnership) and

such as NAFTA, the uncertain outlook for EU-UK Brexit

FTAAP (Free Trade Area of the Asia Pacific), as well as the

trade negotiations as well as the imposition of higher tariffs

Belt and Road Initiative and the creation of the AIIB (Asian

on some US imports by the Trump Administration, rising

Infrastructure Investment Bank).

trade frictions have become an important risk to the global
economic outlook in 2018-19.

However, President Trump has launched a new Indo-Pacific
strategy during his Asia visit in November 2017, marking a

Higher tariffs on selected imports imposed by the US Ad-

major shift in US strategic focus towards the Indo-Pacific to

ministration could trigger retaliatory action by other nations,

embrace India. The first formal talks of a new quadrilateral

creating the risk of escalating ‘tit-for-tat’ tariff measures that

dialogue comprising the US, Japan, Australia and India were

could threaten to dampen the pace of world trade growth.

held in Manila in November 2017 prior to the start of the

This is already happening for US-China trade, as the an-

ASEAN Summit. The new quadrilateral coalition is aimed at

nouncement by the US Administration of a 25 percent

strengthening regional security co-operation and maintaining

additional tariff on a wide range of Chinese products has

a rules-based order that adheres to international law in the

triggered countermeasures by China on a significant num-

Indo-Pacific region, including upholding freedom of naviga-

ber of US products.

tion in international waters, as well as ensuring the rights of
commercial aviation in international airspace.

Amidst these rising global trade frictions, the Comprehensive & Progressive Agreement for Trans-Pacific Partnership

A proposal is also being considered for the quadrilateral

(CPTPP) deal struck in Tokyo in January 2018 among the

partners to launch a new infrastructure financing initiative for

CPTPP-11 nations is an important force for further trade

developing countries which could become a rival to the Belt

liberalization in the Asia Pacific.

and Road Initiative.
Sixteen Asia-Pacific nations including China and Japan
are also negotiating the Regional Comprehensive Economic Partnership, which also is focused on trade liberalization in the APAC region. A number of key bilateral free
trade agreements are also being negotiated in the APAC
region, including between the EU and Japan as well as
the EU and Vietnam. These initiatives for advancing global
trade liberalization provide a positive counterbalance to
the increase in world trade frictions that are escalating in
2018.

Rajiv Biswas is the Asia-Pacific Chief Economist for IHS Markit.
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Catalogue of Credit
Insurance Terminology

Appointment of Seoul
Guarantee Insurance’s
President & CEO

The new English edition of
the catalogue is available.

On December 1, 2017, Seoul Guarantee Insurance Company (SGIC)

It can be downloaded

a term of three years.

announced that it appointed Kim Sang-taek as its President & CEO for

from the ICISA website

He joined SGIC in 1988 after

(www.icisa.org). To order a

graduating from Kyung Hee University.

hard copy, please send an

The work experience he had during

email to secretariat@icisa.org

extensive including claims, recovery,

the period of last three decades is
legal affairs and corporate planning.
In 2014, he became a board member
as a director responsible for the
Strategic Planning Division. In the
same year, he was appointed as a
senior managing director in charge of
the Management Support Group. In
December 2017, he became the firstever internally appointed CEO after
having represented SGIC as Acting

Mr. Kim Sang-taek

CEO for seven months.

CATALOGUE OF CREDIT
INSURANCE TERMINOLOGY

Seoul Guarantee Insurance Company (SGIC)
Seoul Guarantee Insurance Company (SGIC) was originally established

English edition

in 1969 under the name of Korea Fidelity and Surety Company. As a
comprehensive guarantee services provider, SGIC is currently a leader in
2942_ICISA_Dictionary_UK_V6.indd 1

02-02-17 12:53

the domestic surety and credit insurance industry and also enjoying an
unsurpassed reputation in the global market for its financial strength.
SGIC’s stature has been validated by its credit ratings of “A+” and “AA-”
given by Standard & Poor’s and Fitch Ratings, respectively.

Join over 3600 other
industry experts in the
ICISA group on LinkedIn

Looking to the future, SGIC will strive to reach its vision of becoming the
“World’s Top Financial Institution” leading the global industry. With more
than 49 years of experience and expertise, SGIC has brought about a
better and brighter future for individuals and corporations through credit
provision, facilitating Korea’s economic development.

Further information:
www.sgic.co.kr
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Changes in the Board of Management at SID First

The Supervisory Board of SID First
has appointed two new members to
its Board of Management. The Board
of Management took office as from
1st January 2018 and now consists of
three members, i.e. Mr. Sergej Simoniti,
Chairman of the Board and CEO, Mr.
Denis Stroligo, Board Member, and Mr.
Igor Pirnat, M.sc, Board Member.
New Management Board of SID First, Mr. Pirnat, Member, Mr. Simoniti, Chairman and CEO, and
Mr. Stroligo, Member, respectively.

Mr. Simoniti, L.L.B., has more than 20 years

Mr. Pirnat, M. sc. of Economics, has been

of experience in the insurance field, and was

Board Member since 2014 after holding

a Director of Insurance Supervision Agency

the position of Director of Policy & Buyer

prior to being named Chairman of the Board

Underwriting of SID First for nine years. With

and CEO of PKZ First. Among his other

more than 22 years of experience in credit

Two major changes in organizational

former functions he has been a member of

insurance, he has been given a second

structure of SID First took place: firstly,

the Board of Supervisors and member of the

mandate as a Board Member. He has also

the split of the Sales and Marketing

Management Board of EIOPA and chaired

been a Member of the Supervisory Board of

department into two separate

the Financial Inclusion Working Group of

DARS d.d.

Departments and secondly, the newly

the International Association of Insurance

New key departments
in SID First

established Compliance Department.

Supervisors.
Damir Lovenjak, Director of Sales,
Mr. Stroligo, L.L.B., has vast experience in

joined SID First in October 2017 and

(life and property) insurance industry as the

has taken a role in re-defining the

longest as President of Board of Directors

sales process. He has several years

prior to being named a Board Member of SID

of experience in the fields of credit

First.

insurance and debt collection.

Yearbook

ICISA Yearbook 2017 - 2018
The Yearbook 2017-2018 is available.
It can be downloaded from the ICISA website (www.icisa.org).
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Tryg Garanti expands into the German market
From beginning of 2018, Tryg Garanti expands its underwriting mandate to include
local German clients and at the same time, Tryg Garanti establishes local offices in
Germany.
The establishment of activities in Germany is a natural extension of the

clients, which we support in the Nordic market as well as in the

successful development of local presence in the Nordic market outside

German market. Through our existing business relationships, we have

of Denmark, which started out in 2006.

a gained strong and positive experience for the new activities”.

”Germany is the largest surety and trade credit market in Europe.

”We plan to establish 3 offices in Germany: In Hamburg, Düsseldorf,

Underwriting of local German business supports our ambition of

and Munich. We expect the first office to open Hamburg during the first

creating profitable growth”, says Mads Løgstrup, Director of Tryg

half of 2018. Offices in Düsseldorf and Munich will follow when staffing

Garanti. ”We are already co-operating with a number of German

is complete”, says Mads Løgstrup.

Henrik Stigkær appointed
Country Manager for Tryg
Garanti in Germany
Henrik Stigkær comes from a position

experience from the surety insurance

as Senior Sales Executive with EG A/S.

business, where underwriting and client

Henrik Stigkær has extensive management

processes have been in focus.

experience, including 10 years from
management positions in Germany.

Henrik Stigkær will build up the new Tryg

Furthermore, Henrik Stigkær has extensive

Garanti organization in Germany.

Mr. Henrik Stigkær

Nationale Borg merged with AmTrust
On December 29, Nationale Borg-

The Dutch and Belgian operations of

continue virtually unchanged, the company

Maatschappij has merged with AmTrust

Nationale Borg now operate as branches

feels there is plenty of reason to celebrate,

International Underwriters, DAC, an

of AIU under the trade name Nationale

despite the disappearance of the legal

Irish insurance company which, like

Borg. The reinsurance activity of Nationale

entity: for the past 125 years Nationale

Nationale Borg, is part of the AmTrust

Borg, which was set apart in Nationale

Borg has made an essential contribution

Financial Services group.

Borg Reinsurance NV in 2011, continues

to the development of Dutch and Belgian

as a separate legal entity within the

businesses and to the economies of the

AmTrust group.

two countries. The membership of AmTrust

Nationale Borg-Maatschappij, established

provides an opportunity to take the

in Amsterdam in 1893, was to celebrate

business beyond its current geographic

its 125th anniversary this year. Since the

limits and to get it ready for another long

actual activities of Nationale Borg will

period of profitable growth.
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B.S.S.CH the Israeli Credit Insurance
Company Ltd. received a rating of
A3 IFS by Moody’
Moody’s has assigned an A3 Insurance

and Financial Services Ltd. (Harel) the largest

Financial Strength (IFS) rating to B.S.S.CH

multi-line insurance group in Israel.

the Israeli Credit Insurance Company Ltd.
(ICIC). The outlook for ICIC is stable.

Mrs. Hagit Chitayat Levin, ICIC’s CEO, stated
that: “This is a huge achievement of ICIC- it is

Moody’s stated that ICIC’s A3 IFS rating reflects

the highest stand-alone rating achieved by a

its standalone credit profile, strong capitalization

financial company in Israel. ICIC has been in

supported by good asset quality and significant

the Israeli market for many years and proved

reinsurance protection, very good profitability

itself to be a top tier company with a stable

through-the-cycle, leading position in the Israeli

financial backing along the cycles. Our rating will

credit insurance market and significant global

benefit our clients- and will allow us to expand

diversification of its credit insurance exposures.

our products with banks which will lead to a

Moody’s added one notch of support due to

decrease in clients financial costs allowing us to

implicit and explicit support from ICIC joint-

deepen our cooperation with other insurers in

parent companies, Euler Hermes, the largest

transactions

global trade credit insurer, and Harel Insurance

Mrs. Hagit Chitayat Levin

Paul Daas retires from his position as
Manager Operations at Nationale Borg
After 41 years at Nationale Borg, Paul

contribution he has made to Nationale Borg

Daas has decided to retire, as per 1st April,

over the years and we wish him and his partner

2018.

Yollanda all the best”, says Jos Kroon, CEO at
Nationale Borg.

Paul started working for Nationale Borg back
in 1977 when the company only had about

Besides serving Nationale Borg in various

25 employees. He witnessed Nationale Borg

capacities over the last forty years, Paul has

grow to around 75 employees today. He joined

also been an active member of ICISA for

Nationale Borg as member of the reinsurance

thirty years of which he served three years as

team. After 9 years he made the switch to

Chairman of the Surety Committee from 2013

become an underwriter in the direct surety

to 2015. “Paul’s contributions to the association

team, which did not last very long, because he

over the past 3 decades are numerous. In

was asked to head up the reinsurance team

his many roles, as Committee Chair, project

in 1988. In 2008 he moved back to direct

leader, technical advisor and as an overall

underwriting. From 2010 onward Paul held

knowledgeable and positive contributor to

the position of Manager Operations. “There is

countless meetings, Paul played a binding role

only one colleague with a longer track record

among surety members of ICISA. Our very best

than Paul has. None of the others in Nationale

wishes go out to him for a very well deserved

Borg can imagine what the company will be

and relaxed new future” comments Rob Nijhout,

like without Paul’s presence. We are sad to

Executive Director of ICISA.

Mr. Paul Daas

see such him leave, but we appreciate the
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Update from the Chairman of STECIS

STECIS is heading for
an independent future

At the end of 2017 it was decided that STECIS will get independent from ICISA.
Now the first steps towards an independent future have been taken. Of course
ICSIA still will endorse the courses that are offered by STECIS, but the day to
day handling of activities have been transferred to STECIS itself and during the
current year STECIS will be completely self-supporting.

To facilitate the process of getting completely independent from ICISA,
the official documentation of the foundation is currently changed. So
will the size of the Board of STECIS, which will be larger and it will be
possible to modestly remunerate Board members for their efforts.
Rob Klouth, chairman STECIS

The ensure that there are enough participants to the courses contacts
have been made with Global Trade Review. This will enable STECIS to

End of April the Basic and Advanced courses for both Credit Insurance

broaden its target market to exporters, lawyers and customers related

and Surety will run, as usual in the Hague/the Netherlands. The content

to trade credit insurance and surety.

of the basic credit insurance course has been renewed and there
will be a new tutor in place who originates from the credit insurance

Also the relationship of STECIS and the Bern Union has been

industry itself. The enrolment to the four courses has been started via

intensified, STECIS will take care of an underwriting workshop for the

the website of STECIS.

Prague Club during the spring meeting of the Berne Union in March
2018. Also there are ideas of creating a basic medium term Credit

Rob Klouth

Insurance Course during the second half of 2018.

Chairman

For more information
STECIS - The Trade Credit Insurance & Surety Academy
Tel. +31 (0) 20 528 51 70
info@stecis.org, www.stecis.org

Participants April 2017
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The Trade Credit Insurance & Surety Academy
STECIS promotes knowledge and professionalism in the

Discount for ICISA and non-ICISA member companies

technical theory and practice of trade credit insurance and

As the International Credit Insurance & Surety Association (ICISA)

surety underwriting. This includes in-depth analysis of industry

strongly endorses the STECIS training seminar programme, ICISA

developments, the terminology and the current market.

member companies receive a 5% discount on the total seminar fee.
Companies (ICISA members and non-ICISA members) registering

The participation fee for the basic and advanced training seminars is

three or more participants to one training seminar, receive a

€ 2.200,- for two days and includes all training material, the welcome

10% discount on the total seminar fee.

cocktail & all meals (dinners & lunches).

For more information: www.stecis.org

Training Schedule 2018
STECIS Basic Training

STECIS Advanced Training

Seminar Program April 2018

Seminar Program April 2018

STECIS Trade Credit Insurance Training Seminar

STECIS Trade Credit Insurance Advanced Training Seminar

(Monday 23 – Wednesday 25 April 2018, The Hague, NL)
This two-day in-depth basic level training seminar in Trade Credit

(Underwriting & Claims Handling)
(Wednesday 25 - Friday 27 April 2018, The Hague, NL)

Insurance for professionals from inside and outside the trade credit
insurance industry with up to 3 years of work experience.

‘The Essence of Trade Credit Insurance’
Day 1: Underwriting

Among others the following subjects will be addressed:

Day 2: Claims Handling

Introduction to trade credit insurance, Market overview, Underwriting
credit risks; pricing, problem buyer management, credit solutions for

This two-day advanced training seminar in Trade Credit Insurance

different customer segments, Political risk, Detecting early signs of

for experienced professionals (4 years experience and more) is

financial stress, Claims handling, Pre-credit risk, Probable Maximum

modular. Participants can choose to attend one or both modules.

Loss (PML), Reinsurance.
STECIS Surety Advanced Training Seminar
STECIS Surety Training Seminar

(Wednesday 25 - Friday 27 April 2018, The Hague, NL)

(Monday 23 – Wednesday 25 April 2018, The Hague, NL)
‘Best Practices in Uncertain Times - Underwriting, Claims
‘A Focus on the Fundamentals of Surety’

Handling and Business Development in Surety Today’

This two-day in-depth basic level training seminar in Surety for

Among others the following subjects will be addressed:

professionals from inside and outside the surety industry with up to
3 years of work experience.

A two-day in depth training in underwriting surety and
managing risks during a recession. The seminar is aimed at

Among others the following subjects will be addressed:

experienced surety underwriters (recommended 4 years’

Understanding the Surety business in general, Analysis of the Surety

experience or more).

markets worldwide, Objectives and assessment of client and job site
visits, Risk management in recession times, Underwriting bonds,
Fronting, Risk management policy, Reinsurance, co-insurance and
capacity, Early warning signs and reasons for companies to fail.
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By the International Credit Insurance & Surety Association

A Guide to Trade Credit Insurance
A practical and accessable industry-wide reference on Trade
Credit Insurance, written by a team of industry experts.
This compact volume is a practical guide for anyone
interested in Trade Credit Insurance. The International
Credit Insurance & Surety Association (ICISA) presents an
approachable but detailed guide written collaboratively by
carefully selected industry experts. The guide describes
the ‘lifeline’ of the credit insurance product, from the initial
application stage to the expiration phase of the policy,
including practical use aspects for credit managers. The
volume offers compact information on the history of trade,
the need for protection against trade credit risks, and
solutions offered by credit insurance providers. The focus

Key selling points

is on short term credit, including whole turnover policies

•	Collaboration of a diverse group of experts from top

and single risk policies.

organizations around the world
•	Written in an approachable style, accessible to

Readership

the non-specialist

Suitable for anyone interested in Trade Credit Insurance,

•	Includes extended glossary of key terminology

from credit managers to policymakers.

•	Includes a list of relevant resources for further reading

Contents

About the Author(s) / Editor(s)

Foreword; Introduction; Disclaimer; 1. What is trade?;

The International Credit Insurance & Surety Association

2. What is trade credit insurance?; 3. Product types; 4.

(ICISA) brings together the world’s leading companies

Risk types; 5. Typical set-up of a trade credit insurance

providing trade credit insurance and surety bonds.

contract; 6. Premium, the price for cover; 7. Day-to-day

ICISA promotes technical excellence, industry innovation

policy management; 8. Buyer risk underwriting in trade

and product integrity, as well as addressing business

credit insurance; 9. Debt collection; 10. Imminent loss

challenges generated by new legislation.

and indemnification; 11. Renewal, expiry, termination
of a policy; 12. Single risk business; 13. The single
risk insurance market: Private and public players; 14.
Reinsurance of Trade Credit Insurance; Trade Credit
Insurance resources; Glossary of trade credit terminology

Where to order my copy
To order a copy of the book ‘A Guide to Trade Credit Insurance’,
please visit www.amazon.com.
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Carillion’s collapse and
why surety matters
What is the impact to the taxpayers and unpaid subcontractors, sup-

When a government entity awards a construction contract to a

pliers, materialmen and laborers when the second largest contractor

contractor, and obtains a large penalty surety bond, it knows that the

in the UK files for liquidation? Could the government have taken steps

surety bond company stands behind the contractor’s promise to com-

to protect taxpayers, mitigate the risk of losses to the taxpayers while

plete the contract according to the owner’s specifications and terms

increasing the likelihood of completion of the various projects and

of the contract. A surety’s prequalification of a contractor decreases

payment to those performing work on the project? What about the

the chance of contractor failure, but when a contractor failure oc-

reputation risk to the government?

curs, taxpayers are protected against virtually all losses caused by the
contractor failure. That’s because surety bond companies provide the

The extent of the collapse of the construction company, Carillion, has

resources necessary to complete the contracts and pay certain bills for

yet to be determined. Some estimates indicate that the “too big to fail”

labour, material suppliers, and subcontractors. Obtained by contractors

company held close to £5 billion in financial obligations. UK taxpayers

from surety bond companies, surety bonds transfer the risk of contrac-

and as many as 30,000 subcontractors will be forced to bear the cost

tor failure to the surety company.

of the insolvency.
Around the world surety bonds protect against a contractor’s insolCurrent data indicates that the vast majority of Carillion construction

vency and help government departments and public bodies in protect-

contracts are not secured by a surety bond, and when those contracts

ing taxpayers’ monies. The Carillion collapse highlights the need for

are for government projects, the UK taxpayer is the victim. The addi-

government entities to make full use of this protection.

tional cost to complete those contracts and pay workers and subcontractors now will be paid for by public funds, and not reimbursed by a

Robert M. Nijhout - Executive Director and Secretary, International

surety company.

Surety Association ISA
Lynn M. Schubert - Member Executive Committee, International Surety

Surety bonds protect tax-payers’ money. Government departments,

Association ISA

public bodies, subcontractors, workers and ultimately the tax payer

Steven D. Ness - Member Executive Committee, International Surety

benefit from the security of a surety bond. These bonds guarantee the

Association ISA.

performance of a contractor. They provide the security to protect the
construction project owner against the insolvency of a contractor or
the failure of a contractor to complete a contract in accordance with its
terms and specifications.

Endorsed Conferences
ICISA endorses numerous conferences related to the trade credit insurance, surety and political risk industries:
GTR Europe Trade & Export Finance Conference
(22 May 2018, Paris)
TXF Global 2018: Export & Agency Finance

More information on our endorsed conferences

(6-7 June 2018, Czech Republic)

can be found on the ICISA website.
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