The ICISA INSIDER
Publication of the International Credit Insurance & Surety Association

Volume 13 | June 2018

Dear Reader,

Content

Earlier this month ICISA held its 76th General

the AGM. I very much look forward to a fruitful

and Associated Meetings in the beautiful city of

cooperation with Patrice and Kay and the new

Q&A with Benjamin Gan

2

Stockholm. We were pleased to welcome a record

Management Committee in addressing the future

Interview with Thomas Lallinger

4

number of 90 delegates to this meeting. This can

challenges of our industries and the association.

be explained in part by a number of new members
Interview with Dietmar Petroll
Interview with Jos Kroon

6

that we welcomed over the past few years, but

In line with member wishes the association has

8

perhaps current market and global developments

significantly increased its advocacy efforts. Re-

are a better reason for why it is important to meet,

cently we have created the Regulatory Sub-Com-

network and share experiences.

mittee which is responsible for addressing and

Article by Rajiv Biswas

10

Article by Emily Patterson

14

following up on the various lobby topics. These
Many of these developments featured on the

include levelling the playing field in the recognition

16

agenda of our meeting. Special attention was

of capital relief for cover provided by ECAs and the

Announcements

18

given to new developments such as fintech, AI,

private market, reacting to premium recalibration

insurtech and blockhain. Pending trade wars and

proposals from EIOPA and to a consultation paper

Column

22

macro-political developments were also dis-

from the PRA and understanding the consequenc-

STECIS

23

cussed. One of the highlights was a panel discus-

es of IFRS 17 for our sector.

Article by Henrik Bromée

sion on the effects of new Basel III and IV rules on

The ICISA Insider

banks and what this means for their relationship

I am also pleased with the new data initiatives

with credit insurers. In a dedicated session on US

that ICISA has launched. We are currently work-

infrastructure, the importance of the role that sure-

ing on an industry global data project in coopera-

ty bonds play in public works was explained. As in

tion with the Offenburg University. Furthermore,

previous years we were also pleased to welcome

we recently initiated a new study on the Loss

How to get a free Subscription

our colleague associations, who kindly shared their

Given Default (LGD) in cooperation with PERILS,

If you would like to be added to the dis-

members’ outlook on trade and the world.

an independent Swiss reporting agency. The LGD

tribution list of The ICISA Insider, please
send a message to secretariat@icisa.org.

Editorial Information

study follows from an industry-wide project that
This meeting marked the end of Jos Kroon’s term

determined the LGD (PML) for the trade credit in-

as President of the association. I would like to take

dustry. This study stopped in 2015 and has now

this opportunity to thank him for his dedication to

been taken on board as an ICISA project.

the association, our pleasant and productive cooperation over the years, and congratulate him on

Robert Nijhout,

the successful implementation of changes in the

Executive Director

For suggestions and announcements,

association in line with member wishes. Jos Kroon

please contact:

is succeeded by Patrice Luscan (Coface) who

Tim Frijters (editor)

was elected as President during the AGM. Kay

T +31 (0)20 - 625 4115

Scholz (R+V Re) was elected as Vice President.

tim.frijters@icisa.org

Argo Surety, Credendo and Liberty were elected
as new Management Committee members during

1

The ICISA INSIDER | June 2018 | INTERVIEW

Q&A with Benjamin Gan, Regional Manager Asia-Pacific - Credit & Surety, SCOR

“The whole is greater than
the sum of its parts”
The Asia Committee met on 16-18 April in Singapore. The meeting was attended by 30 delegates who
had discussions about the Asian region from a trade credit insurance and surety perspective. Chair of the
Asia Committee, Benjamin Gan, agreed to answer some questions regarding his views on the meeting, the
Committee and the outlook of the Asian industry.
Why it is important that the Committee met face-to-face

the Middle East. In addition, the trade war between the US

in April in Singapore?

and China could have serious ramification on trade growth

The 2-day meeting in April was fruitful as the members took

in the region and add complexity to various trade policies.

time away from their busy schedule to contribute to the
committee. The members were able to share their experi-

Could you illustrate the general feeling of the Committee

ences and discussed openly on current issues and develop-

members regarding the outlook for the industry in Asia?

ments in their markets. Most importantly, the members

The members are feeling quite optimistic about the industry

made new friends and developed a special bond between

given that APAC will remain the fastest growing region glob-

different cultures and nationalities which is unique in the re-

ally with a growth rate over 6% as projected by the World

gion. In my view, the face-to-face meeting greatly enhanced

Bank. On this basis, the members believe that there is still

the interaction and ability to learn from one another.

much to be done to increase the awareness of the industry,
especially in emerging markets and in the SME segment

Why has the number of participants and notably the

which contribute significantly to export and GDP.

number of Asian representatives has increased since the
start of the Committee?

What are currently potential threats for the industry in

The number of Asian representatives in the committee has

Asia?

increased over the years because every member can identify

InsurTech and Artificial Intelligence is a double-edged sword

a sense of ownership and contribute to the growth and suc-

as companies could leverage on such technology to remain

cess of Trade Credit and Surety in the Asia Pacific region.

relevant or face disruption by executing the strategy independently. With varying degrees of understanding and capa-

What are the core topics that your Committee shared

bilities in the industry it can pose serious threat if members

views on?

are not equipped and be part of the digital-ecosystem.

One of the common themes for the members was how to
increase new business opportunities in a volatile and uncer-

Why is it important for members active or interested in

tain environment due to intense competition in the traditional

the Asian region to become a member of the Commit-

markets. The penetration of Trade Credit and Surety in the

tee?

Asia Pacific region remains low and the members agree

On this basis, the committee can reach out to various

that there is still huge potential, particularly in the Small

resources through a common platform and support the

and Medium Enterprise segment. With the emergence of

needs of the members and the industry so that none is left

InsurTech and Artificial Intelligence, the members are keen

behind. It is important for every member in the region to be

to explore how our industry could leverage and benefit from

part of the committee and collectively contribute to the de-

such technology.

velopment of the industry and serve the needs of the larger
community.

What were the topics of concern?
Some of the concerns include the increasing uncertainty in
the geopolitical environment like the tension in the South
China Sea, the North Korea Nuclear program and civil war in
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By the International Credit Insurance & Surety Association

A Guide to Trade Credit Insurance
A practical and accessable industry-wide reference on Trade
Credit Insurance, written by a team of industry experts.
This compact volume is a practical guide for anyone
interested in Trade Credit Insurance. The International
Credit Insurance & Surety Association (ICISA) presents an
approachable but detailed guide written collaboratively by
carefully selected industry experts. The guide describes
the ‘lifeline’ of the credit insurance product, from the initial
application stage to the expiration phase of the policy,
including practical use aspects for credit managers. The
volume offers compact information on the history of trade,
the need for protection against trade credit risks, and solutions offered by credit insurance providers. The focus is

Key selling points

on short term credit, including whole turnover policies and

•	Collaboration of a diverse group of experts from top

single risk policies.

organizations around the world
•	Written in an approachable style, accessible to

Readership

the non-specialist

Suitable for anyone interested in Trade Credit Insurance,

•	Includes extended glossary of key terminology

from credit managers to policymakers.

•	Includes a list of relevant resources for further reading

Contents

About the Author(s) / Editor(s)

Foreword; Introduction; Disclaimer; 1. What is trade?; 2.

The International Credit Insurance & Surety Association

What is trade credit insurance?; 3. Product types; 4. Risk

(ICISA) brings together the world’s leading companies

types; 5. Typical set-up of a trade credit insurance con-

providing trade credit insurance and surety bonds.

tract; 6. Premium, the price for cover; 7. Day-to-day policy

ICISA promotes technical excellence, industry innovation

management; 8. Buyer risk underwriting in trade credit in-

and product integrity, as well as addressing business

surance; 9. Debt collection; 10. Imminent loss and indem-

challenges generated by new legislation.

nification; 11. Renewal, expiry, termination of a policy; 12.
Single risk business; 13. The single risk insurance market:
Private and public players; 14. Reinsurance of Trade Credit
Insurance; Trade Credit Insurance resources; Glossary of
trade credit terminology

Where to order my copy
To order a copy of the book ‘A Guide to Trade Credit Insurance’,
please visit www.amazon.com.
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Interview with Thomas Lallinger, Chief Executive, Financial and Entrepreneurial Opportunities, Munich Re

Will our industries remain
relevant in the digital era?
During the ICISA Spring Meetings in Munich last March Thomas Lallinger held a presentation in which he
discussed his views on the disruptive technological developments that are rapidly gaining ground and
how these may affect our industries and the society at large. He introduced his own term ‘Deep Impact
Developments (DID)’ to jointly describe some of these different yet correlated technological advancements.
Thomas was happy to share his thoughts on these developments in more depth with the readers of The
ICISA Insider.
Deep impact developments

sensors of all kinds, will be measured and analysed, be

“DID is no “official” term, I am using it to make clear that

it at production line machinery, in our refrigerators, or in

there are a couple of things happening, that will - in a

our bodies. Sensors will be sticked on, plugged in, or

very root-basic manner - change many, if not all aspects

inserted into everything that provides data, which can be

of our lives. This will not be limited to the way we work,

used to steer, alert, monitor, or trigger. This will fuel the

but affect every minute of our future days” Thomas

BD capabilities.”

explains. In his view DID will affect the trade credit insurance and surety industries in a dramatic way. Thomas

Threats and opportunities

distinguished some of the main developments: “The

Despite the unavoidable changes that will be brought on

most important DID are Artificial Intelligence (“AI”) and

by technological advancements, Thomas is optimistic

“Machine Learning” (“ML”), two terms that are somewhat

about the future of our industries. When asked about

overlapping, but not fully, and the availability and usability

the threats to our industries he explains: “This very much

of what people call “Big Data” (“BD”). BD includes two

depends on how you define “threat”. Our industry as

different aspects: The computerized usage of already

such will not be threatened at all, I am convinced that
credit, surety, and political risk insurance have a brilliant

“Processes will be redefined, new tasks will
emerge or old ones made redundant, functions and
positions will be redefined, created or disappear”

future. But DID will dramatically change the way how our
industry works. Processes will be redefined, new tasks
will emerge or old ones made redundant, functions and
positions will be redefined, created or disappear. This
might result in a threat for existing functions or positions - e.g. when almost all credit decisions will be taken
by computers, on the basis of information collected by
computers, analysed by algorithms, and communicated
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existing information (e.g. by digitizing paper-based, ana-

between computers - but will not mean a threat for the

logue data sets), and the generation of new information

industry as such.” Thomas stresses that human decision-

(i.e. data sets) that today cannot be broadly generated,

making will remain decisive in our industries: “Neverthe-

or only at uneconomic costs. The latter will come from

less we should also not ignore the downsides of these

the ubiquitous application of mass sensor technology,

changes. For example: a human credit underwriter might

another DID, called “Internet of Things” (“IoT”), which is

have a bad day, suffer moments of insufficient concentra-

widely not being recognized for its future massive impact

tion or enjoy distraction, and therefore make the one or

on almost everything.” Thomas stresses that data will

other mistake. A badly programmed or wrongly para-

eventually play a vital part in everyone’s lives: “At a certain

metrized credit decision algorithm will make everything

point in time, everything which can be measured using

“wrong”, until you detect the mistake and correct it. That
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Thomas Lallinger

is one good news: even if we do not perform all tasks as

the customer experience, or the solution provided, and

we are used to do it today, the human factor will remain

should be introduced and implemented step by step in

decisive for the success of any ‘digitized world’.”

a thorough and reliable manner. Nevertheless, we must
be well aware of potential disruptive business models

While there are many challenges that have to be overco-

or game changing new competitors from outside our

me, Thomas believes that embracing DID could make our

industry. Do not feel safely ring-fenced” Thomas notes.

industries more relevant than ever: “First of all, the quality

He further advises to those (especially the older gene-

- especially breadth and depth - of decision relevant

ration) working in our industries to get familiar with the

information will increase. As a consequence, the quality

latest developments as soon as possible: “Given that the

of decisions should improve as well. Algorithm-based

average age of the well-disposed reader of this article is

credit limit decisions are - by nature - faster, bias-free,

most probably above mid-40 at best, I can only suggest

always objective in line with the given parameters, never

that you try to get acquainted to the way of working and

intuitive and fully comparable. Speed shall increase, pro-

to the language being used by the upcoming young and

ducts should become more flexible, and in the future, a

hungry next credit/surety generation. If you do not know

tailored just-in-time pricing should reflect all individual and

what a TED talk tells, what are the success factors of a

transactional factors. Maybe total costs will decrease,

decent Fuck-Up Session, or what people are drinking

improving profit margins for shareholders or enabling in-

during a Pitch-Night, find it out soon.” Thomas foresees

novative investments.” For reinsurers, Thomas foresees a

an important role for associations like ICISA to offer the

changing but still relevant role: “I see a sustainable value

support needed to its members in coping with the many

added by reinsurance even in a digital era. One conse-

challenges ahead: “For topics like the DID, I see the role

quence of improved quality of data availability, speed and

of an Association like ICISA in providing a platform for

decision-making (as referred to above) is that the risk

networking and discussion, spreading market intel-

management abilities of primary insurers will increase.

ligence, informing about news and facts, and making

This might have an influence on the HOW, but not on the

sure that we always “look over the fence” if the wolf is

IF of reinsurance buying.”

watching us.”

Preparing for change is key
Thomas mentions that our industries are currently not at
the forefront of digitization, however: “as we provide a
service which roots deeply into the accounting, outstanding receivables, financing and cash flow processes of
our clients, they do not expect radical change in what
we do and how. Every digitization effort must improve
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Interview with Dietmar Petroll, Lead Credit Portfolio Management, Swiss Re

Trade Credit LGD – the next stage
Dietmar Petroll, Lead Credit Portfolio Management at Swiss Re, was recently elected as Chair of the newly
formed LGD Sub-Committee. In this interview he comments on the need for collecting data on the loss
given default (LGD), the necessity for setting up a new Sub-Committee and his role in the process as Chair.
Due to the unique nature of the trade credit insurance

to have statistical evidence for this.” The continuation

product, collecting the right data is key to be able to

of the study will be similar to previous studies, although

show its risk characteristics to the larger insurance

more emphasis on increasing the number of participants

industry and regulators: “Data driven analysis is beco-

is desirable according to Dietmar: “There are of course a

ming more and more important for the insurance industry,

number of learnings from the previous studies as regards

and this requires solid and good data as a foundation.

the process and the data items collected, also in respect

The PML Working Group has been collecting data since

of how the results are being used. For the new study the

more than 10 years, focusing on trade credit insurance,

goal is to simplify the data collection process to allow

a product which differs in many aspects from other

more insurers to participate. A working group is currently

standard credit products. These product features are very

elaborating the new study content. We expect the scope

important to understand the risk of credit insurance, and

will remain similar as in the past, making sure that it is

the study aims to quantify how they impact the ultimate

aligned with how the results of the study are being used.”

loss severity (LGD). The data derived from the study have
proven to be useful for modeling, benchmarking, limit

Given the importance of data for the trade credit insu-

setting, reinsurance structuring and discussions with

rance industry, Dietmar is pleased by the recent organi-

regulators” Dietmar explains. Besides the obvious uses of

zational developments and the creation of a dedicated

the data he also stresses: “there may be uses we cannot

technical Sub-Committee within ICISA: “Collecting indus-

see today, but collecting loss data in a consistent way is

try loss and exposure data addresses a need expressed

of fundamental importance.” He further emphasises the

by many insurers, reinsurers and ICISA. However the

importance of repeating the study regularly: “A regular

experience with the precious study has shown the need
to institutionalize the process. It was therefore an almost

“The data derived from the study have proven to be
useful for modeling, benchmarking, limit setting, reinsurance structuring and discussions with regulators”

natural step to transfer the PML Working Group into a
technical committee at ICISA, also aiming at increasing
the participation in the study.” He also likes to highlight
the benefits of involving third parties to the process:
“Partnering with PERILS (for details, please see separate
box) is an important element to ensure the long-term
continuity and independence of the study and leverage
their legal framework and industry experience in col-

collection of data can help keeping efforts at insurers

lecting this kind of data. PERILS and Versicherungsforen

providing data at a reasonable level, and makes sure data

Leipzig will collaborate on the analytical part to ensure

issues can be detected timely and resolved immediately.

consistency over time.”

Having regular updates of the study is very useful, and
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even if values are not changing over time, it is impor-

When asked about his role as Chair of the LGD Sub-

tant to be able to demonstrate this. The results of the

Committee Dietmar gladly responds: “It is a great plea-

previous study (data 2009-2011) have been in line with

sure for me to be in this role, as the topic is supported

the previous periods. This shows the strengths of the

by such a large and engaged group of people. We had

product in times of financial distress. While this may have

a great response to our inauguration meeting in Munich

been expected, it is of course very useful for the industry

with representatives of almost 20 companies. While for-
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“My role at this point is to help
manage the transition from the
PML Working Group to the new
organization and together with other
Dietmar Petroll

mally the mandate of the LGD committee is quite open,
for the time being we will focus on the trade credit LGD
study.” He further notes: “My role at this point is to help
manage the transition from the PML Working Group to

members from the committee
to support PERILS in setting up
the new study”

the new organization and together with other members
from the committee to support PERILS in setting up the
new study. And of course I am very happy about opportunities like this interview to advertise the LGD committee
and the study…”

PERILS
PERILS AG is a Zurich-based independent company which makes available

Background on
LGD Sub-Committee

insurance market catastrophe-related exposure and loss data to all interested
parties. Such market data serves to increase the transparency and under-

The PML Working Group was founded in 2002 and

standing of these risks and facilitates their transferability.

consisted of members from PASA, the Berne Union
and ICISA. It was set up to address the need to find

PERILS currently focuses on property cat in Europe, Turkey and Australia

a good method to evaluate the loss given default

but the expansion into trade credit business aligns with its overall mission to

or probable maximum loss (PML) of credit insur-

increase data availability. PERILS’ understanding of the processes involved in

ers, and more generally, to improve the assessment

as well as the legal and reputational aspects of handling confidential company

of the capital needed to cover the portfolio risk of

data will be of benefit to the LGD study.

credit and surety insurance risks. The group operated independently and collaborated with academia

More information can be found at www.perils.org. If you are interested in par-

and Versicherungsforen Leipzig for their studies.

ticipating in the LGD study as a data-contributing credit insurer or would like

They published the first results in 2008 and the final

to learn more about the study, please contact PERILS at contact@perils.org.

results in 2015. By 2015 all members of the Working
Group were members of ICISA and it was proposed
to continue the Working Group as a Sub-Committee
of ICISA. This proposal was adopted by ICISA’s
Management Committee at the end of 2017.
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Interview with Jos Kroon, CEO at Nationale Borg

An association relevant to all
members for the past 90 years
At the 76th General and Associated Meetings in Stockholm, ICISA’s 40th President will conclude his twoyear term. Jos Kroon, Chief Executive Officer at Nationale Borg, kindly agreed to share his thoughts about
his expectations and achievements as President, the value of ICISA to its members and the industry as a
whole and the challenges ICISA and the industry need to address in the coming years to remain relevant.

Main goals

Strengths and challenges of the association

When Jos was elected President in 2016 he had clear

“The most important strength, no doubt, is that ICISA

goals in mind which focused on the long-term success of

brings people together from all across our industry and

ICISA: “My most important goal when I became president

that it offers a platform for the exchange of ideas and

of ICISA was to keep the membership together and to

information.” Jos further emphasizes the value of physical

make sure that we as an organization would succeed at

industry meetings: “We can see from the attendance

remaining relevant to all members, despite the fact that

numbers of the technical committee meetings that these

members’ interests are not always completely aligned. If

meetings provide an excellent opportunity for information

we would be able to retain that relevance, we would also

exchange and networking. He also considers the influx

be able to broaden the membership base, which would

of new members as a healthy sign of ICISA’s relevance:

strengthen our claim that we represent the worldwide

“With the increased membership, the association’s claim

credit insurance and surety industry.” When asked about

that it represents the industry, has only become stronger.

the highlights of his Presidency, Jos does not need to

Many of the new members are relatively new players in

think long: “For me personally, the highlight was the

the market, or are established players looking to broaden

project I undertook with Richard Wulff, who was ICISA’s

their horizon outside of markets where they are already

Vice President at the time, to conduct a survey among all

active.” At the same time he acknowledges that the credit

members to find out how they looked at ICISA, what they

insurance and surety industries are relatively small indus-

expect from the organization and what it actually delivers

tries. He therefore stresses that it is of vital importance to

to them. It was a most interesting project, where we per-

amplify the industry’s voice by increasingly collaborating

sonally interviewed representatives from all members, that

with other associations. “The cooperation in ISA, the

taught us that not only there are many – sometimes widely

International Surety Association, has been broadened now

divergent – opinions on various topics, but that in the end,

that PASA has decided to join its ranks, and there is a

there is a deep appreciation for ICISA and what it does for

close cooperation with the Berne Union on topics where

its members.”

that is relevant to our members. This coming fall, the two
organizations will host a joint meeting in Paris.”

While the last two years have been challenging at times,
Jos looks back at his Presidency with satisfaction: “My

While Jos thinks that ICISA is currently on the right track,

expectations were met in the sense that we succeeded in

he still sees much room for improvement: On the basis of

broadening the membership base and that by rethinking

the interviews we conducted, we established that many

the priorities of the organization, we have made sure that

members would like to see more extensive and in-depth

we can serve the interests of all members. It is now up

market data collected and processed by ICISA, or by an

to my successor and the new management committee

outside organization on behalf of ICISA. But at the top

to continue along these lines, together with the executive

of the wish list was a more active approach to lobbying

director and the secretariat.”

supervisors, legislators, etc., to make sure that our point of
view on important issues that affect us, will be heard lou-
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“The most important strength,
no doubt, is that ICISA brings
people together from all across
our industry and that it offers
a platform for the exchange of
ideas and information”
Jos Kroon

der and clearer than has been the case in the past. Many

ation, but you need to be patient at the same time and

members see this as the primary task of an organization

ready to accept that many small steps also lead to steady

like ours: to represent the industry interest to the outside

progress. Every member has an interest in the associa-

world. On both issues, we have taken specific steps for

tion, but at the same time, everyone has their day-to-day

improvement and we feel confident that there will be

concerns and their own business to run. That means that

noticeable results.”

the only people for whom ICISA is their first priority, are
the executive director and his staff.” So the most impor-

Another challenge for ICISA is to remain a strong binding

tant is to make sure that these people are well equipped

platform that stimulates communicating with each other in

to perform their task and that they know the priorities of

order to develop the industry further. Only then will ICISA

the management committee. I must say that it’s been a

be able to effectively address the future challenges of the

pleasure working with Rob and his team, they are always

trade credit insurance and surety industries in these rapidly

ready to help and a pleasure to deal with.”

changing times: “The most immediate challenges for
the near future are in international politics and economic
policy. Trade restrictions can severely disrupt markets and
lead to insolvencies. Longer term, technological changes
will have a big impact on the industry, but those can be
positive as well as negative. At our upcoming AGM, new
technologies will be an important topic of discussion.”
Jos sees a bright future ahead if ICISA succeeds at realizing the above-mentioned improvements. He adds: “that

Postscript: On behalf of the Management Com-

would be the best guarantee that all members benefit from

mittee I would like to express the association ‘s

their ICISA membership”. In addition, he notes: “The as-

gratitude to Jos for his dedication to the work of

sociation should carry on as it has over the past 90 years:

ICISA. First as Vice President and for the past

providing a platform for its members and representing their

two years as President, during which a number

interests to the outside world. By doing so, it will meet its

of organisational changes were approved and our

members’ expectations and continue to be successful.”

cooperation with peer organizations intensified We
thank him for his leadership and for a productive

Advice to ICISA’s 41st President

and very pleasant cooperation.

When asked whether he has any advice that he would like
to share with his successor, Jos was happy to answer:

Rob Nijhout, Executive Director ICISA

“You need to be ambitious in your goals for the associ-
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Article by Rajiv Biswas, Asia-Pacific Chief Economist, IHS Markit

The Asia-Pacific Economic Outlook in
2018-19: Key Risks and Opportunities
Introduction

The sustained robust economic growth of the APAC region

With the world economy forecast to show sustained eco-

for the past seven years has been anchored upon the con-

nomic expansion in 2018-19, the Asia-Pacific economic

tinued rapid growth of the Chinese economy, which grew at

outlook remains positive in the near-term. APAC GDP growth

a pace of 6.9 per cent in 2017. China, the world’s second

of around 5 per cent per year is forecast for 2018 and 2019.

largest economy, has contributed around 30 per cent of the

Continued strong growth in China, the region’s largest

increase in world GDP over 2010-2017, creating a rapidly

economy, remains an important factor underpinning the

growing market for exports from other APAC economies.

regional outlook.
Latest economic indicators for China continue to indicate
In the medium to long-term, favorable Asian megatrends are

steady economic expansion with GDP growth forecast at

also positive for the regional economy, with the Asia-Pacific

6.7% for 2018, with industrial production up 6.8 per cent

region expected to contribute around half of the increase in

and retail sales 8.4 per cent higher year-on-year in May. The

world GDP over the next decade.

Caixin China General Manufacturing Purchasing Managers
Index survey also continued to indicate moderate expansion,

However, the Asia-Pacific also faces a range of geopolitical

at 51.1 in May.

and economic risks over the medium term. These include
the risks of an escalating US-China trade war, the impact

In Japan, GDP growth is expected to moderate from 1.7%

of sharper than expected US Fed monetary policy tighten-

in 2017 to 1.1% in 2018. Japan’s manufacturing sector

ing, further large rises in world oil prices due to increasing

continued to expand during April according to the latest

conflict in the Middle East as well as continued geopolitical

Nikkei Japan Manufacturing PMI, amid improved growth

tensions in the South China Sea.

rates in output and new orders. However Japan’s declining
population continues to act as a key drag on the nation’s

“The Asia-Pacific (APAC) region has shown sustained
rapid growth since 2010, with remarkably stable
regional GDP growth of around 5 per cent per
year during 2011-2017”

potential growth rate.
India is expected to sustain strong growth of around 7
per cent per year over the medium term, helped by strong
growth in consumer spending as well as government initiatives to boost infrastructure spending. However in the nearterm India faces a rising current account deficit due to the
impact of higher world oil prices, which could also push up
inflation pressures. Concerns about an upturn in inflationary

Asia-Pacific Growth Outlook in 2018-19

pressures triggered a 25bp rate hike in policy rates by the

The Asia-Pacific (APAC) region has shown sustained rapid

Reserve Bank of India in June 2018.

growth since 2010, with remarkably stable regional GDP
growth of around 5 per cent per year during 2011-2017.

The ASEAN region has performed very strongly in recent

APAC economic growth in 2018 is also forecast to be 5.0

years, driven by rapid growth in domestic demand as well

per cent, with similar growth momentum expected for 2019.

as export growth. Growth prospects for many of the ASEAN

This rapid pace of growth is expected to be underpinned by

economies remain strong, boosted by robust domestic

continued strong growth in emerging Asia, led by China, but

demand. Infrastructure financing through China’s Belt and

also helped by rapid growth in India and ASEAN.

Road Initiative will also help to boost infrastructure development in ASEAN.

10

ARTICLE | June 2018 | The ICISA INSIDER

Book Title
Emerging Markets Megatrends

Author
Rajiv Biswas

Copyright
2018

Publisher
Palgrave Macmillan

eBook ISBN
978-3-319-78123-5

Hardcover ISBN

election held on 9th May has swept the United Malays Na-
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tional Organisation (UMNO)-led Barisan Nasional out of office
for the first time since Malaysia achieved independence. The
Malaysian economy is expected to grow at a pace of around
5.5 per cent in 2018, with its electronics industry boosted by
strong global electronics demand and its oil and gas sector
benefiting from the upturn in world oil prices.
One of the key economic policies announced by Pakatan
Harapan in its election manifesto was to remove the goods
and services tax (GST), which was introduced in April
2015 at a rate of 6%, and replace it with the previous sales

The Southeast Asian region is expected to be one of the

and service tax within 100 days of taking office. The GST

world’s fastest growing regions over the medium term. The

has played an important role in stabilizing Malaysian fiscal

Indonesian economy has shown sustained firm economic

revenue since 2014 when the collapse in world oil prices

expansion in the past five years. However, depreciation of the

reduced government oil and gas related revenues. Accord-

rupiah against the USD during Q2 2018 forced the Indone-

ing to pre-election statements, higher corporate taxes may

central
bank to defend
the currencyThe	
  
by expending
forbe considered to help plug the revenue gap from abolishing
for	
  the	
  first	
  time	
  since	
  Msian
alaysia	
  
achieved	
  
independence.	
  
Malaysian	
  
economy	
  
exchange
reserves,
two 25bp
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with	
  rate
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global	
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and	
  policy
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  reviewing key infrastructure megaprojects, and has already
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in two
announced the cancellation of the Singapore-Kuala Lumpur
benefiting	
  from	
  the	
  upturn	
  
world	
  
oil	
  25bps
prices.	
  steps
	
   in May and June, due to
rising CPI inflation pressures and continued peso deprecia-

High Speed Rail project which was still in the design phase

(PH) coalition led by Dr. Mahathir bin Mohamad in the general

engine for the world economy, contributing around 30 per

One	
  of	
  the	
  key	
  economic	
  
policies	
  announced	
  by	
  Pakatan	
  Harapan	
  in	
  its	
  election	
  as well as of the Ringgit 40 billion MRT3 mass rapid transit
tion. Meanwhile the Vietnamese economy is growing rapidly,
manifesto	
  was	
  to	
  remove	
  the	
  goods	
  and	
  services	
  tax	
  (GST),	
  which	
  was	
  introduced	
  
posting GDP growth of 7.4% year-on-year in Q1 2018. The
project.
in	
  April	
  2015	
  at	
  a	
  rate	
  of	
  6%,	
  and	
  replace	
  it	
  with	
  the	
  previous	
  sales	
  and	
  services	
  
buoyant economic performance has been helped by strong
tax	
  within	
  100	
  days	
  of	
  taking	
  office.	
  The	
  GST	
  has	
  played	
  an	
  important	
  role	
  in	
  
growth in exports of electronics and garments, as well as
As a result of the rapid growth of emerging Asia, the overall
stabilizing	
  Malaysian	
  fiscal	
  revenue	
  since	
  2014	
  when	
  the	
  collapse	
  in	
  world	
  oil	
  
surging foreign direct investment inflows.
expansion of APAC GDP over the next decade is expected
prices	
  reduced	
  government	
  oil	
  and	
  gas	
  related	
  revenues.	
  According	
  to	
  pre-‐
to contribute around half the total increase in world GDP.
election	
  statements,	
  higher	
  corporate	
  taxes	
  may	
  be	
  considered	
  to	
  help	
  plug	
  the	
  
In Malaysia, the victory of the opposition Pakatan Harapan
China is expected to remain the most important growth
revenue	
  gap	
  from	
  abolishing	
  the	
  GST.	
  
cent of the total expansion in global output over the decade

	
  

ahead. The relative importance of the Asia-Pacific region
in world GDP has already risen from 24 per cent of world

APAC	
  GDP	
  Growth	
  2017-‐2019

GDP in 1997 to 33 per cent of world GDP by 2017, and is

Annual	
  %	
  change	
  	
  Source:	
  IHS	
  Markit

expected to continue to increase further, rising to around 40

8

per cent of world GDP by 2037.
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Asia’s Electronics Sector Boom

2
0

An important factor that has helped to underpin East Asian
Australia

China

India

Indonesia
2017

Malaysia

2018

2019

Singapore

South	
  
Korea

economic growth since late 2016 has been a strong upturn

Japan

in the global electronics cycle. With the electronics sector
being an important part of exports and industrial produc-

	
  

	
  
As	
  a	
  result	
  of	
  the	
  rapid	
  growth	
  of	
  emerging	
  Asia,	
  the	
  overall	
  expansion	
  of	
  APAC	
  GDP	
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the	
  Boao	
  Forum	
  that	
  China	
  would	
  further	
  liberalise	
  its	
  insurance	
  mar
firms.	
  The	
  reforms	
  will	
  include	
  lifting	
  the	
  foreign	
  investment	
  limits	
  
for	
  foreign	
  life	
  insurance	
  firms.	
  	
  
	
  

Article by Rajiv Biswas, Asia-Pacific Chief Economist, IHS Markit

Size	
  of	
  Asian	
  Consumer	
  Markets
USD	
  trillion	
  Source:	
  IHS	
  Markit
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tion for many East Asian economies, including South Korea,

4

Taiwan, Japan, China, Singapore, Malaysia, Thailand and

2

Vietnam, this has been helped to boost export growth mo-

0

mentum during 2017.

2007

China

The latest IHS Markit Global Electronics Purchasing Managers Index for May 2018 continues to signal strong expansion
in the global electronics industry, with the May PMI reading
rising to 56.3, signaling very positive expansion is continuing
in the global electronics sector.
Factors supporting this upturn include strong demand for

2012

Japan

2017

India

2022

Indonesia

	
  

The	
  Indian	
  consumer	
  market	
  is	
  also	
  forecast	
  to	
  grow	
  rapidly,	
  and	
  i
per cent for foreign life insurance firms.
become	
  larger	
  than	
  the	
  Japanese	
  consumer	
  market	
  by	
  2023.	
  Meanw
The Indian consumer market is also forecast to grow rapidly,
the	
  Indonesian	
  consumer	
  market	
  is	
  forecast	
  to	
  reach	
  the	
  USD	
  1	
  tri
and is projected to become larger than the Japanese conby	
  2022.	
  
sumer market by 2023. Meanwhile the size of the Indonesian

consumer electronics such as consumer wearable devices,

consumer market is forecast to reach the USD 1 trillion

as well as for communications equipment, such as smart-

threshold by 2022.

phones and tablets. However the structural shift towards
industrial automation is also driving expansion in the industrial

These trends indicate that the size of insurance markets

electronics sector.

in emerging Asia is set to grow rapidly for a wide range of
insurance services, including general insurance, life insur-

Fast-Growing Asian Consumer Markets

ance as well as insurance services linked to trade flows and

A key APAC megatrend that is underpinning the region’s

project finance.

sustained rapid growth is the strong pace of growth of middle
class household incomes in developing Asian economies such

Near Term Risks to the APAC Outlook

as China, India, Indonesia and Vietnam. Strong GDP growth

Although the overall APAC economic outlook is for continued

has helped to drive household income growth, which has led

strong growth, there are a range of political and economic

to strong growth in consumer demand for a wide range of

risks that could impact upon the near-term growth prospects

industrial products as well as rapid growth in service sector in-

for the region.

dustries such as banking, insurance, logistics and health care.
A significant concern for Asian financial markets and central
The total size of the Chinese consumer market in 2017 was

banks is the risk of a sharper than expected tightening of US

estimated at USD 4.7 trillion, having more than doubled since

monetary policy if US wages accelerate more rapidly due to

2010. With per capita GDP in China estimated to exceed

a tightening labour market. Ultra-loose US monetary policy

USD 10,000 in 2018 according to IHS Markit forecasts, China

settings since 2008 have provided a flood of liquidity to Asian

is already an upper middle income country according to World

financial markets, magnified by the use of leverage. Rising

Bank classifications of income thresholds. Furthermore, the

US interest rates could trigger increasing risk aversion in

rapid growth of Chinese household incomes has made con-

asset allocation by global investors, with a shift away from

sumption the main growth engine of the Chinese economy in

growth assets in Asian emerging markets towards risk-off

recent years, while investment and exports have become less

trades favoring the USD, JPY and US Treasuries.

significant as growth drivers. By 2022, IHS Markit forecasts
that the Chinese consumer market will reach a size of around

Another risk is from rising world oil prices as a result of es-

USD 7.4 trillion. This signals that Chinese demand for financial

calating geopolitical tensions in the Middle East, notably be-

services such as retail banking, insurance products and asset

tween the US and Iran following the US decision to withdraw

management will rise rapidly over the medium term.

from the Joint Comprehensive Plan of Action and re-impose
sanctions on Iran.

In April 2018, the incoming governor of the People’s Bank

12

	
  

of China announced at the Boao Forum that China would

A range of political risks also could impact on the APAC

further liberalise its insurance market for foreign firms. The

regional outlook, including ongoing tensions in the South

reforms will include lifting the foreign investment limits to 51

China Sea and continuing uncertainty about the prospects
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for a durable peace deal for the Korean peninsula. Two of the

Industrial automation is also posing a risk to developing

largest Asian emerging markets, India and Indonesia, also

Asian economies that are seeking to industrialize by building

face national elections in 2019.

their competitive advantage as low-cost manufacturing hubs.
The rapid growth of e-commerce in China and other large

Risk of US-China Trade War

Asian emerging markets is also triggering disruptive change

The risk of a US-China trade war has escalated during the

in the retail sector.

first half of 2018, as the US has signaled that it will impose
tariffs of 25 per cent on around USD 50 billion of Chinese

Meanwhile APAC economies are also facing challenges from

exports in relation to its Section 301 investigation of China’s

the dark side of new financial technology, as criminal organi-

violation of US intellectual property rights. In response, China

sations find vulnerabilities in online banking and e-payments

has threatened to impose similar tariffs on an equivalent

platforms for financial fraud. This has made cybersecurity

amount of US exports to China. President Trump has warned

a growth industry, as governments and companies invest

that Chinese retaliation measures would trigger potential US

heavily in combating cybercrime.

tariffs on an additional USD 200 billion of Chinese products.
US-China trade negotiations commenced in early May to try

Outlook

to find a compromise deal to resolve the trade dispute.

The medium term outlook for APAC economic growth

If a bilateral compromise deal cannot be found, this risks

remains strong, with the region expected to account for

triggering a protracted trade war which would be damaging

around half of the total expansion in world GDP over the

for bilateral trade as well as causing collateral damage to

next decade. This is expected to drive the rapid growth of

other Asian economies that are part of China’s manufacturing

the APAC financial services industry, boosted by rising per

supply chain. However some Asian nations may also benefit

capita incomes in large emerging Asian economies.

from trade diversion effects.
However the APAC region also faces an array of downside

Disruptive Change

risks, including the potential impact of an escalating US-

A key megatrend confronting the APAC region is from

China trade war, a sharp upturn in world oil prices due to ris-

disruptive technological change in areas such as industrial

ing geopolitical tensions in the Middle East, financial markets

automation, financial technology, e-commerce and artificial

volatility if US Fed tightening is faster than expected due

intelligence. Like the US and EU, Asian economies will be

to increasing US wages and inflation pressures. Individual

impacted by financial innovation and digital payments tech-

APAC economies also face a range of domestic politi-

nology that is creating disruptive change in the banking and

cal risks, notably upcoming general elections in India and

insurance industries.

Indonesia in 2019.
Despite these risks, the APAC region is expected to remain
the fastest growing region of the global economy over the
next decade, with regional economic expansion driven by
the three regional growth engines of China, India and Southeast Asia.

Rajiv Biswas is the Asia-Pacific Chief Economist for IHS Markit.
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Article by Emily Patterson, Client Advisor Surety, Marsh

Will Blockchain Disrupt the
Surety Industry?
When the word blockchain comes up in a conversation, people automatically think about the cryptocurrency Bitcoin. Blockchain in a very basic summary is a database that stores information about
transactions between users. I am here to tell you that blockchain has many more functionalities outside the
realm of keeping score of Bitcion transactions. Further into this article I will explain the core classifications
of blockchain and what classification of blockchain I find to be most interesting for the surety industry.
Block Chain or Blockchain? Before we dive into the deeper

the market. However, based on Christensen’s disruptive

content, it is important to define terminology so we are all

innovation theory, blockchain would not be considered

on the same page. Satoshi Nakamoto, the mystery man

disruptive just yet. Blockchain is not considered disruptive

behind the blockchain, wrote an article describing how Bit-

yet because the masses are not using P2P transactions or

coin, a type of digital currency, can be processed through

digital currency via a blockchain in their daily routine.

a timestamp server by taking a hash of a block of items to
be time-stamped and then would publish the hash to the

How does blockchain even remotely relate to the surety

public (Nakamoto, 2008). Not once did Satoshi Nakamoto

industry? In 2017, the researchers Hitoshi Okada, Shigei-

describe the Bitcoin chain as blockchain in his article.

chiro Yamasaki, and Vanessa Bracamonte published an

The term ‘block chain’ is not officially coined until about

article proposing a classification of blockchains based on

2010 in the online Bitcoin Forum where Satoshi Nakamoto

authority and incentive dimensions. In simple terms there

would interact with other interested Bitcoin/Block Chain

are different types of blockchains, which can be used for

architects. However, as time passed, people began to use

different functionalities. The blockchain technology underly-

block chain and blockchain interchangeably. For this article

ing Bitcoin is just one out of four blockchain classifications.

we will use the term blockchain.

So when I talk about blockchain within the surety industry, I
am not necessarily talking about the Bitcoin blockchain. In

Is blockchain disruptive? Have you ever heard of the guy

the efforts to not turn this article into a thesis, I will explain

named Clayton M. Christensen? He introduced us to

two out of the four blockchain classifications. I will explain

the theory of disruptive innovation in 1995. Christensen

the blockchain used for Bitcoin and I will also explain the

explained that ‘disruption’ is a process in which a smaller

blockchain I find most interesting for the surety industry.

enterprise with fewer resources successfully challenges

The figure below presents a visual representation of how

the already established market players and their ways of

the four allocated blockchains are classified.

function. Let us use banks and blockchain as an example
for this. Banks will usually improve their products and servi-

Under an authority

Without an authority
e.g Bitcoin

ces for their most demanding and profitable customers. By

Market-based

e.g Sidechain

doing this, the banks often overlook potentially important

Non-market-based

e.g Consortium
blockchains

business segments. Thus, giving room for smaller entrants
to target these overlooked segments to deliver a better
solution. However, disruption is only then considered when
mainstream consumers begin to embrace and use the
new entrants solution in volume. In our example, the banks

Source: Okada, H., Yamasaki, s. & Bracamonte, V. (2017). Proposed
classification of blockchains based on authority and incentive
dimensions. 2017 19th International Conference on Advanced
Communication Technology (ICACT), 593-597. doi: 10.23919/
icat.2017.7890159.

focused on business-to-business (B2B) and business-to-
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consumer (B2C) transactions and neglected the growing

According to Okada, Yamasaki and Bracamonte, the

demand for peer-to-peer (P2P) transactions. Blockchain

Bitcoin blockchain that most of us heard of, is classified

architects capitalized on this and found their way into

as being without an authority and as market-based. This
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Emily Patterson

who is allowed to enter into the system and who is not and
the authority can set the prices. For example, a construction company needs bonding for more than one project
and needs bonding for the different phases of their multiple
projects, i.e. bid bond, payment bond, performance bond,
and maintenance bond. A concept between the surety,
means, because there is no authority, the blockchain needs

the construction company, and the different beneficiaries

to have an established market to set a price and to receive

can be created to keep the bonds organized within the

a form of reward. There needs to be some type of incentive

blockchain. In addition, this blockchain classification could

if an authority is not involved to control the market. This is

potentially organize surety syndication programs. For

why mining is such an important part to the Bitcoin functi-

example, if multiple sureties are on one blockchain with

onality. Mining in simple terms is when a person allows the

this said construction company and its beneficiaries. All

public blockchain to use their computing power to solve

sureties would have equal and transparent access to infor-

a puzzle. The person whose hardware system solves the

mation stored on the blockchain, which would be useful in

puzzle first gets to lay the next block on the blockchain and

the case of when a claim is made.

in turn for solving the puzzle receives Bitcoins as a reward.
Right now, I am in the beginning of my research concerning
The blockchain that I am currently researching for my

the blockchain under an authority and that is non-market-

doctoral thesis is a blockchain that is under an authority

based. The examples that I have listed above are just a

and that is non-market-based. In this specific blockchain

few preliminary ideas with no technical evidence. While the

there needs to be an alternative incentive other than mining

examples I provided are limited, I can briefly share some

to join and to remain within the system. The whole concept

other examples of blockchains being used in other mar-

of ‘mining’ completely falls away in regards to this type

kets. One of the more successful examples is AXA teaming

of blockchain. In addition, without a market, there is no

up with blockchain company Fizzy. In this case, someone

price mechanism. Since there is an authority within this

pays for insurance on their flight, if their flight is delayed/

blockchain system, the authority has the control to decide

cancelled then the person insured receives compensation
from AXA. Behind the scenes, a blockchain is connected
with a global flight tracker. Once a flight is delayed/can-

Emily Patterson

celed, the blockchain is triggered and the insured person
instantly receives their compensation. Another example of
blockchain within the insurance industry would be Fintech

Emily graduated with both her Bachelors degree in Political Science and with

company Fluent teaming up with Euler Hermes. Fluent

her Masters in Business Administration (MBA) degree from the Saint Francis

and Euler Hermes are partnering up to bring blockchain

University in Pittsburgh, PA. Following university, Emily started working for

technology to the trade credit industry. The plan is to use

Merrill Lynch as an investment associate for the Private Investment & Bank-

a real-time credit insurance tool in combination with a

ing Group. In 2015 Emily moved to Germany and joined the Marsh German

blockchain ledger.

Surety Team, where she is a surety broker for 3 years now. In 2016 Emily
decided to pursue a doctorate degree part-time at Sheffield Hallam University

In summary, if you ask me if I think blockchain has the

on the subject of blockchain within the surety industry. Emily is on track to

possibility to disrupt the surety industry, I would say yes.

finish her doctoral thesis by Fall of 2020.

We have yet to see a true blockchain breakthrough, time
will only tell. To be continued in 2020…
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Article by Henrik Bromée, Chairman of Kreditförsäkringsföreningen

The Swedish Credit Insurance
and Surety Association –
five years down the road
The Swedish economy is fairly small and open with 44% of GDP generated from export. Although credit
insurance companies have been in the market for more than twenty five years there is still significant
potential to expand the business, not least in the SME space.
There are various reasons why Sweden is less pe-

Bromée who also serves as CEO for Euler Hermes in

netrated than most other European markets. Part of

Sweden. In addition credit insurance veteran mr Tommie

the explanation is lack of awareness and as a market

Sjödahl (previously part of the executive management

level response KFF was founded in 2013 with the

board of Atradius) serves as independent board member

purpose of increasing knowledge of credit insurance

and has been part of the association since its inception.

in the Swedish market place. The current membership
consists of seventeen members - insurance companies,

Priorities for the association over the past two years

the Swedish ECA and brokers - and during 2017 the

have been: media, banks and cooperation between

membership was extended to also include a number of

the private and government industry players.

surety providers. As a result the association changed its
name to the Swedish Credit Insurance and Surety As-

Recent achievements include:

sociation with the local abbreviation “KFF” (Kredit- och
Garantiförsäkringsföreningen).

•	Yearly event on April 26th including high profile speakers such as former conservative party leader, mr

“Priorities for the association over the past two years
have been: media, banks and cooperation between
the private and government industry players”

Bo Lundgren and visionary entrepreneur Johan Stael
von Holstein
•	Mrs Karin Apelman, former General Director of the
Swedish Export Credit Agency (EKN) joined KFF as
Senior Advisor
•	Interview with KFF´s chairman, mr Henrik Bromée,
published in industry paper “Risk and Insurance” on

KFF is governed by a board of directors with four

trends and market developments portraying a posi-

individual sub committees looking after the following

tive forecast for the industry.

areas: Communication/Legal & Compliance, Education,
Cooperation with other organizations and Surety. Each
committee has a designated chairman reporting in to

•	Various media coverage on press releases produced
throughout the year.

the board of directors and meet on a bi monthly basis.
•	Scholarship for university students implemented al-
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The board of directors consists of representatives from

lowing a grant of 30 000 SEK for university students

AIG, Atradius, Coface, Euler Hermes, EKN, Howden,

producing a thesis on a topic related to credit insu-

Moderna Försäkringar and is chaired by mr Henrik

rance (subject to decision from the KFF jury).
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•	Agreement on enhanced reporting of statistics
agreed amongst the membership allowing a broader
understanding of market trends and development
based on aggregated information. Over time the
information will form the basis for market level trend
spotting and producing material for media publications.
•	In April a press statement was released with mrs Karin Apelman quoting a survey among KFF´s members
highlighting a positive 2017 and a trend indicating
increased demand for credit insurance in Sweden.

“KFF also cooperates with ICISA, other industry
bodies and has initiated relationships with the
Swedish FSA and Banking Association”
KFF also cooperates with ICISA, other industry bodies
and has initiated relationships with the Swedish FSA
and Banking Association. Among other things, mr Henrik Bromée (Chairman of KFF) and mr Leif Förare (Board
member of KFF) will present at ICISA´s annual meeting
in Stockholm on May 31st providing their view on the
local market place.
Looking ahead the priorities for 2018 remain focusing

Henrik Bromée

on activities driving the awareness and knowledge of
credit insurance in the market place.
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Catalogue of Credit
Insurance Terminology

Atradius announces the
appointment of Taco Glastra
as Risk Manager Bonding

The new English edition of
the catalogue is available.
It can be downloaded
from the ICISA website

On March 1, 2018 Taco Glastra

(www.icisa.org). To order a

at Atradius. He is heading an

was named Risk Manager Bonding

hard copy, please send an

international team of financial risk

email to secretariat@icisa.org

and monitoring the existing bonding

underwriters assessing new risks
portfolio. Mr. Glastra is based in
Amsterdam but will visit regularly
his teams based in Rome, Paris,
Stockholm and Cologne in the
respective Atradius offices.
Taco Glastra

Mr. Glastra has over a decade of experience working for Atradius Dutch State Business (ADSB), the Dutch Export Credit Agency. The majority of his time he worked
in the underwriting department, structuring export deals of Dutch corporates and
related export finance from international banks. He also has extensive experience as
a member and secretary of the credit committees (both internal and external with the
Ministry of Finance of the Netherlands). For many export transactions ADSB insures
related bonds and provides counter guarantees to banks issuing those bonds, so he

CATALOGUE OF CREDIT
INSURANCE TERMINOLOGY

is well acquainted with assessing the risks involved with bond issuance. Mr. Glastra
also represented the Netherlands in international fora on export credits (in EU &
OECD context) for part of his time.
Prior to joining Atradius, Mr. Glastra worked at a Dutch bank for private investors.
He holds a Master degree in International Financial Economics from the University

English edition

of Amsterdam.

2942_ICISA_Dictionary_UK_V6.indd 1

02-02-17 12:53

Yearbook

ICISA Yearbook 2017 - 2018
The Yearbook 2017-2018 is available.
It can be downloaded from the ICISA website (www.icisa.org).
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Atradius Crédito y Caución launches its
Bonding activities in Portugal
One of the world-leading providers

Atradius Crédito y Caución is operating in

other European countries where Atradius

of trade insurance, surety and debt

the Portuguese market under the brand

Crédito y Caución has bonding operations,

collections services announces the

Crédito y Caución since 1997, in the field

the company operates under the brand

start of its bonding activities in the

of trade credit insurance. In 2016, through

name of Atradius. Namely, those countries

Portuguese market.

its subsidiary Iberinform, Crédito y Caución

are Belgium, Denmark, Finland, France,

strengthened its capacity to offer com-

Germany, Italy, Luxembourg, Netherlands,

mercial and financial information products,

Norway and Sweden.

based on a rigorous data processing. The
launching of its bonding activities will con-

Atradius Crédito y Caución will transfer to

solidate its position as a leading Insurance

Portugal its extensive experience gained in

company for trade credit and bonding in the

Spain, where it is the main company used

Iberian market and reinforces its position as

by customers to access public tender infor-

a truly globally operating company.

mation and where it is present for more than
85 years.

Credito y Caución brand name has been
present in Spain and now in Portugal. In the

SACE BT reinforces its team with new
Commercial Director Pietro Vargiu
SACE BT, the SACE-owned insurer, specialized in short-term credit insurance,
surety bonds and construction risk policies, is set out to play a more relevant role
in the Export and Internationalization Hub of the CDP Group, through the ambitious
objectives defined by its new Business Plan, which include a sharper focus on
profitable growth, new digital solutions and greater integration and synergy with the
other CDP Group subsidiaries.
Pietro Vargiu

Following the appointment of Valerio Perinelli as

risk team at Marsh Italy, served as Regional Director

General Manager last year, SACE BT has hired Pietro

(Mediterranean, Middle East & Africa) at Euler Hermes

Vargiu as new Commercial Director and Head of

World Agency and, in the past five years, managed

Credit Insurance specialty.

sales and commercial underwriting at Coface Italy.
Reporting directly to the General Manager, Vargiu cur-

On board at SACE BT since last January, Pietro

rently manages the sales network and relations with

boasts a solid experience with leading international

intermediaries, coordinates and manages portfolio &

financial and insurance players. With a degree in

new business activities and develops the company

Economics from “Bocconi” University of Milan, over

commercial strategy. He also acts as head of the

a span of 25 years, he worked in risk underwriting at

short-term credit insurance specially of SACE BT.”

GE Capital Finance, led the trade credit and political

Landor Associates
Via Tortona 37
Milan I-20144
Italy
Tel. +39 02 764517.1
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Lesley Wu

Kristin Krause

Dino Jacobs

Hannover Re’s Credit, Surety &
Political Risk Team keeps growing
With the recruitment of two additional underwriters in Hannover and local
support in China, Hannover Re continues the moderate but steady expansion of
the Credit, Surety & Political Risk Division to currently 19 staff members.
In July 2017 Dino Jacobs has been hired after

rience after she graduated with an International

“We are very pleased to have found young

his MBA graduation from the Leibniz University

MBA from the Paris School of Business.

talents who are committed to a specialty

of Hannover. He will support the Team re-

business like ours and will help Hannover Re

sponsible for Latin America, Southern Europe,

Since October 2017 the Team in Hannover

to further develop the market and improve

Middle East and Africa.

also receives dedicated marketing and pre-

the level of service to our clients” says

underwriting support in China from Lesley Wu

Jan Mueller.

In December 2017 Kristin Krause joined the

in the Shanghai Branch Office. Lesley joined

Team responsible for North America, Western,

Hannover Re Shanghai Branch in 2012 after

Central and Eastern Europe and the APAC Re-

her LLM graduation from Swansea University

gion. Kristin gained two years of banking expe-

of UK.

QBE appoints Regional Credit
Risk Underwriting Manager
Ashley Kong has been appointed as the

is now accountable for the Risk portfolio

Regional Credit Risk Underwriting Manager

across Asia, while networking with her

for Asia Pacific for QBE Credit and Surety.

global colleagues in providing excellent risk

Ashley is a graduate of Auckland Univer-

services to our customers globally.

sity, New Zealand and is a CA member of
Institute of Chartered Accountants of New
Zealand. Ashley joined QBE in Hong Kong
in 2004, building underwriting experience
across Asia but mainly in Hong Kong, Taiwan, Macau, Philippines and China. Ashley
Ashley Kong
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Endorsed
Conferences
ICISA endorses numerous conferences related to the trade
credit insurance, surety and political risk industries:
ExCred Commodities: Insuring Commodity and
Project Finance 2018
(12 September 2018, London)
TXF Political Risk & Trade Credit Insurance 2018
(19 September 2018, London)
BCR Supply Chain Finance Summit - APAC
(3-4 October 2018, Singapore)
ExCred New York 2018
(16-17 October 2018, New York)
BCR Supply Chain Finance Forum
(16-17 October 2018, London)

More information on our endorsed conferences
can be found on the ICISA website.

Join over 3600 other
industry experts in the
ICISA group on LinkedIn
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Stephen Haney, Division President North America
Surety & Chief Underwriting Officer Global Surety at Chubb

Managing in Good and
Bad Surety Cycles
As the current surety cycle continues to follow the good
fortune of the broader economy, including a favorable
credit environment, the question surfaces: Are we truly
clear of future financial stress? At the moment, there
seems to be no downturn in sight for this current expan-

the surety market. There are risks on the horizon that we

sion phase. Underwriting results are strong, loss ratios are

can see, such as rising interest rates, growing corporate

minimal, there’s ample primary capacity and reinsurance

leverage, increasing government deficit, and there are

capacity, and even an abundance of capital. Combine that

risks that we cannot readily predict, such as the next asset

with a favorable credit environment and the present state

bubble or global financial crisis. Disciplined risk selection,

of the surety market appears rather healthy. The current

close monitoring of evolving risks, and early detection of

expansion will, of course, end at some point but it won’t do

deteriorating financial strength is absolutely necessary.

so just because “it’s time.” There will likely have to be one
or more catalysts that cause its demise, however, at the

Lessons learned from the last bad surety cycle are still

moment there doesn’t appear to be any broad stress fac-

fresh. Nevertheless, cycles (both good and bad) will

tors on the horizon, but appearances can be deceiving.

continue to occur but underwriters can diminish the impact
and duration of adverse cycles, if not altogether avoid or

“Remaining vigilant for signs of trouble is
what will prevent the next significant
downturn in the surety market.”

prevent them, as well as help sustain positive cycles by
making rational economic decisions on each and every risk
they underwrite along with balanced portfolio decisions.
Underwriters must develop and maintain the confidence
and emotional fortitude to make sound economic decisions
in spite of the global uncertainty, external pressures and
management inconsistencies that can cause confusion.

The last decade has seen mini-periods of fear that were

Confidence requires discipline on the part of each under-

industry specific (e.g., Oil & Gas, Coal, and Financial

writer, relentlessly reinforced by management to create,

Services) and country specific (e.g., recession in Brazil).

nurture and live an “underwriting company.” So how

However, companies haven’t been subject to broad and

do sureties build and sustain this institutional resolve,

severe global stress since the financial crisis in 2008-2009.

underwriter confidence, and emotional fortitude in order to

That said, fear isn’t what ultimately kills an expanding

make rational economic decisions and break away from

market; it’s often the lack of fear, or a sense of comfort and

the pack? How do sureties shape underwriting behavior in

confidence that can lead underwriters to forget the inherent

a business where the outside stimuli are very strong? The

risks associated with surety underwriting.

answer is by building and sustaining assurance in fundamental credit underwriting, which usually leads to sound

Using the last ten years (which saw unprecedented quan-

and consistent decisions that enable sureties to deliver a

titative easing) as a measure of future success could spell

more stable and consistent product to their customers,

trouble. Lack of volatility can lead surety underwriters into

which, in the long run, is better for both the sureties and

a false sense of security. Remaining vigilant for signs of

their customers.

trouble is what will prevent the next significant downturn in
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Update from the Chairman of STECIS

STECIS:

Looking at future
development
End of April 2018, STECIS organised their yearly Credit Insurance and Surety
Basic and Advanced Training Seminars in Scheveningen, the Netherlands.
About 30 participants were trained and the scorings of the courses were on
an average of 9.1 which is indicates that the courses are appreciated by the
participants. Also the pool of tutors was enhanced with an experienced trainer
originating of one of the largest Credit Insurers.
During 2018 a number of in-house courses are being rolled out by
STECIS. These courses are tailor-made and see to it that the participants get a solid basic of knowledge of the technical aspects of Credit
Insurance and Bonding.

Rob Klouth, chairman STECIS

During the Spring meeting of the Berne Union, STECIS was invited by

Articles of Associating were amended to allow the Board more flex-

the Prague Club to give an introduction on Credit Insurance and under-

ibility. Also the Board of STECIS will be enhanced with at least two new

writing on African risks. Together with ACI, the local ECA, Rob Klouth

Board Members. During one of the future Board meetings, the new

hosted a successful workshop in Kilifi, Kenia.

Board will, amongst others, discuss the future of STECIS and its future
training offer.

The separation process of STECIS from ICISA will be finalised in the
second half of 2018. At the start of 2019, STECIS will be completely

Rob Klouth

acting independent from ICISA. To safeguard the future of STECIS, the

Chairman of the Board of STECIS

For more information
STECIS - The Trade Credit Insurance & Surety Academy
Tel. +31 (0) 6 53678087
info@stecis.org, www.stecis.org

Participants Basic Training Seminars 2018
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