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Interview with President Andreas Tesch

“Growth and Dialogue are the
key themes for my Presidency”
Andreas Tesch, Chief Market Officer and member of the Atradius N.V. Management Board, was elected President of ICISA at the
Annual Meeting in Hamburg last June. He is not a stranger to the Association as his past with ICISA goes back to 2001. In this
interview he shares his views regarding the Association and his goals as President.
Tesch looks relaxed when he walks into the room and is

economic situation remains unstable, therefore businesses

clearly pleased to talk about his new role in ICISA. “I am ho-

seek the best possible solutions to protect themselves from

nored to be elected President of such a valuable and highly

the worst case scenarios. Our industry kept supporting

respected association”, Tesch kicks off the interview. “ICISA

trade during the recent crisis years, indemnifying over 9 bil-

has over the years proven itself to be a remarkably flexible

lion Euros in 2008 and 2009 and thus protecting policyhol-

organization and able to position itself, especially over the

ders from losses, and I am proud that this results in higher

last five years, in the core of the industry as the knowledge

renewal rates each year. ICISA members continue to play a

center regarding all aspects of the trade credit insurance

central role in facilitating trade and economic development

and surety industries. ICISA has become The Voice of the

on all five continents and in practically every country in

Industry.” This central role is important for the industry

the world.”

according to Tesch. “The media and the policy makers in
Brussels, Frankfurt. London, Washington and elsewhere can

Looking at his goals as President, Tesch first of all likes to

now rely on one central contact point to share and discuss

express his gratitude to the members for their confidence.

opinions or strategies before they end up in newspapers or

He is pleased that Jos Kroon, CEO of Nationale Borg, will

in supervisory decisions.”

support him as Vice-President in the tasks he has set for

‘ICISA has over the years proven itself to be a remarkably flexible organization and
able to position itself, especially over the last five years, in the core of the industry
as the knowledge center regarding all aspects of the trade credit insurance and
surety industries. ICISA has become The Voice of the Industry.’
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He notes that the more visible the Association is, the more

himself and the Association. “My predecessors have done

companies apply for membership. “The Association partici-

a lot in promoting the Association and I will build on the

pates in various dialogues related to or affecting the industry

good work done by Jim Davidson. The key themes for my

because the Association represents a key group of compa-

Presidency are Growth and Dialogue. Under the guidance

nies. Outsiders increasingly realize that ICISA members are

of Jim Davidson ICISA has successfully adjusted over the

very well geared up to participate in strategic discussions on

last two years to the ongoing trend of regionalization to

processes such as the Solvency II project. This makes the

support the development of the Asian and other regions

discussions within ICISA of utmost relevance to our mem-

and to provide more regional specific support to members

bers’ businesses. ICISA membership therefore continues

in their regional development efforts. So this means Growth

to grow every year, representing over 95% of the private

in geographical terms by entering into new territories, but

trade credit insurance players as well as the leading surety

also in terms of dedicated customer segments such as the

companies in the world.” Tesch elaborates that ICISA and

SME market.” According to Tesch, SMEs are nowadays

its members are more relevant than ever. “The international

facing significant challenges. “They not only face difficulties
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in obtaining financing, but their buyers also urge them to

But Tesch indicates that Dialogue goes beyond a better

finance their purchases through trade credit insurance.”

relationship with banks, but also means building bridges

Tesch explains that to support them the industry already

between industry associations. “We can only be successful

has special SME contracts and is active in finding ways

and more effective as an industry or as an association when

to better cooperate with banks. “My second key theme

working closer together with other associations. And that

is therefore indeed Dialogue, as it is important to work

goes not only for industry associations in terms of credit in-

towards a better dialogue with banks and the banking

surance and surety, but also associations for brokers, banks

associations discussing how credit insurance and surety

and information agencies. I invite my peers at other associ-

can help and support the financing needs of the SMEs and

ations to join me in a constructive dialogue to find common

other traders.”

grounds for a closer cooperation. I am convinced this will be
beneficial for all members and industries alike.”

Andreas Tesch
Chief Market Officer – Atradius N.V
Atradius in Singapore and Hong Kong, and developing
In October 2011 Andreas Tesch was appointed to the

and executing an expansion strategy for the Asia

Management Board of Atradius as Chief Market Officer

Pacific region that has led the company to today’s

(CMO). He is responsible for Atradius Credit Insurance

comprehensive market presence across Hong Kong,

worldwide (excluding Spain, Portugal and Brazil) and

China, India, Japan and Singapore, as well as Australia

for the units Dutch State Business, Global, Special

and New Zealand.

Products and Group Communication & Commercial
Development.

Prior to joining Atradius, Andreas gained five years’
experience in management consulting, including three

Following six years in Director roles at Atradius,

years as Director of Simon Kucher & Partners, where he

spanning Risk Services for Central and Eastern

advised clients on strategy and M&A.

Europe (2004-2006) and Corporate Development &
Communications (2001-2004), Andreas became head
of Global, Oceania and New Markets, responsible for
managing a team across more than 30 countries. His
achievements include securing insurance licenses for
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Committee Chairs – Markus Deubert (CoU), René Mul (CIC), Paul Daas (SC) and Nuria Gorog (SRC)

Autumn Meetings Update Committees
The Committees concentrate on many topics of interest. Their agendas are a reflection of the market and industry developments
they encounter. The Committee Chairs agreed to give a brief preview into their agendas and kindly share which market
developments urged their respective Committee to include new topics for discussions.

Committee of underwriters – Markus Deubert
It is clear that during this year’s Autumn Meetings the uncertain political
situation of regions and countries, especially the consequences
for the economy, dominated the discussions of the Committee
of Underwriters. Already at the Spring Meetings of this year,
consequences of the Ukraine conflict for the Eurozone and Russia
have been discussed. But this topic is still high on the agenda.
Besides the developments in the Ukraine, the Committee also took
into account how other regional issues or regions are developing.
The Committee has a broad focus and included the North African
spring countries and the consequences and outlook of the struggling
members of the Eurozone into its discussions.

Markus Deubert

It is very difficult to point out one specific issue as a new discussion

Chair of the Committee of Underwriters

topic, because the deviations in countries and uncertainties are the

Company: Zurich Insurance plc

basis for discussions of the CoU. All discussions are based on the
risk management perspective of its members and they encourage

discussed together with Credit Insurance Committee, because this

and stimulate the exchange of ideas and knowledge. This makes this

topic influences both the commercial and the risk underwriting.

Committee such a unique platform for the members.
As always these meetings promise to provide the delegates with
If I need to highline one discussion, it would be the development of

new insights and together with the always valuable information

the Preferred Payment Protection in some countries. This topic was

exchange, it will certainly help us in our day-to-day work.

Yearbook
ICISA Yearbook 2014 - 2015
Available Now
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Credit Insurance Committee – René Mul
Looking at the agenda for the Autumn Meeting 2014 of the
Credit Insurance Committee, there were quite a few topics
of a legal and regulatory nature on our table this time.
In a joint meeting with the Committee of Underwriters,
we continued our monitoring of the development of local
legislation regarding the claw-back by the insolvency
practitioner of what are considered pre-insolvency
preferential payments and of the possible impact of this
legislation on our business. The topic was introduced by a
lawyer from one of the ICISA Members.
In a joint meeting with the Single Risk Committee we
discussed the consequences of political, financial and
economic sanctions and the related Customer Due
Diligence procedures (‘KYC’) on our industry. How do ICISA
members handle sanction regulations? Do they use so-

René Mul

called sanction clauses in their policies? What other actions

Chair of the Credit Insurance Committee
Company: Atradius

or precautions do they take? The discussion supported
by a presentation from a law firm and by the results of a
survey on the topic that was held among members of the
two Committees.

•	How members arrange and regulate the acceptance
and inclusion of third parties in the policy, in particular
factoring companies who have purchased the trade

We also had a presentation on Solvency II and other
regulatory issues by the ICISA Secretariat together with one
of our Committee members.

receivables from the insured supplier.
•	Whether there is any development toward a common
buyer reference or unique identifier of legal entities or a
registrar of companies (buyers) on global or European

In terms of actual output from the Committee, we finished
the paper that was compiled by a working group of our
Committee on top-up cover and co-insurance. It describes

level to facilitate the identification of entities involved in
trade
•	How underwriters group or re-group the various legal

in a comparative manner the solutions that are currently

entities (buyers) of the same group. Will Solvency II have

available in the market where a customer is underinsured,

an influence on the grouping of legal entities? Are there

that is, the situation where the credit insurer has in first
instance declined or only partially agreed the credit limit

best practices used that can be shared?
•	Whether the situation where an insured company

amount applied for by the customer.

trades with the buyer in excess of the credit limit

Next to that, we looked at a first version of a revised paper

actually increases the buyer default risk and hence the

on the insurance of leasing contracts.

risk for the credit insurer and whether Members take
any countermeasures for that situation, e.g. in policy

Lastly, the Committee also saw a number of interesting

wordings.

topics that are new on the agenda.
We discussed:

As you see, our agenda was well filled, thanks to the

•	Whether there is an increasing trend to explicitly provide

contributions and active involvement of our members, and

cover for non-acceptance of delivery of goods and what

it again made the Autumn Meeting a great opportunity to

is understood to be included or excluded in the definition

exchange views, knowledge and experience.

of “non-acceptance”.
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Continuation of the Autumn

Meetings Update Committees

Surety Committee – Paul Daas

Single Risk Committee – Nuria Gorog

The Surety Committee again enjoyed two interesting days of

The overall theme covering all discussion topics of the Committee’s

sharing thoughts on the various topics impacting the day-to-

Autumn Meetings, were the recent events in Ukraine, Iraq, Libya

day surety business. The agenda lead, as always, to in-depth

and Russia. It illustrates in a very concrete manner the technical,

discussions and actions. The overall theme of all these deliberations

commercial and compliance impact of the consequences of such

in the Committee was the pros and cons of the surety product and

events when underwriting (some of them arriving at the same time).

more specific also the surety product versus bank’s alternatives.

The SRC has added new topics on the agenda in order to have
a better understanding of these circumstances and facilitates the

This Autumn Meeting’s agenda had recurring topics and also new

discussion among the members.

focus points. The new topics were all somehow related to the overall
theme as mentioned above. The Committee started discussions

We added two new topics on the agenda. These are international

on surety statistics, exchange of information with PASA, public

sanctions and their impact on the members operations/guidelines and

relations, promoting surety bonds and the effects of Basel III.

the WTO invitation to ICISA for participating in the experts meeting.
International sanctions are a complex topic which is now under

In order to give a short insight into the other topics that were

discussion among the SRC members. ICISA had invited a specialist

discussed in the Committee, I would like to, in addition to the new

in this matter as guest speaker at the Autumn Meetings in order to

topics, highlight the presentation on the possibilities for syndication

clarify certain aspects, in particular, from the legal perspective. The

between sureties and banks, which is again linked to the overall

subject was consequently also discussed by the SRC members

theme. Another item was the update of the Guide to ICC Rules

during the Autumn Meetings in The Hague last September.

for Contract Bonds. In view of a reprint (original from 2000) we are
invited to take part in the editing process.

The other new topic is the WTO invitation to ICISA. WTO is an
important forum facilitating trade worldwide; this is also an objective

We had as always discussions and conclusions that are beneficial

of the ICISA members. The members discussed the opportunity to

for the Committee members in their daily work and will lead to a

participate in such a forum. They analyzed the potential content

stronger position of the surety product and industry.

of their contribution and the potential opportunities that this
participation could bring to the ICISA and the SRC members.
Another topic I would like to highlight in addition to the topics
mentioned above, are a follow up of the Single Risk survey. Last
but not least we continued our discussions about the definition of
financial guarantee.
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Paul Daas

Nuria Gorog

Chair of the Surety Committee

Chair Single Risk Committee

Company: Nationale Borg

Company: Zurich Credit & Political Risks
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Johnny Symmonds, CEO Lombard Insurance Group

“The impact on surety businesses
of the FIFA World Cup”
Many thanks to Chairman Liu for passing on the mantle to me and for

period were negligible. Indeed, our claims experience was good until

the wonderful compliment he paid our company.

July/August of 2011 where after, it increased significantly. Analysis of

Having recently spent a fair amount of time watching the FIFA World

the claims that arose in this period reveals that they arose for all the

Cup in Brazil and looking forward to drinking the bet I won from Paul

reasons well known to surety underwriters. These are, non-payment

Daas, I reflected on what it was like in South Africa four years ago

by principals, contractors venturing into areas in which they had limited

when we hosted this fabulous event. We all looked with envy at Brazil

experience and contractors not dealing quickly enough with surplus

and remembered the wonderful games, glorious goals and the inevita-

capacity.

ble controversy around Suarez! So, when thinking about what to write
on for this article, it was clear that I should take a bite out of the topic

Given this, it is difficult to conclude with any certainty that there is a

“The impact on surety businesses of the FIFA World Cup” – or, to state

link between the end of the world cup and an increase in claims. Bear

it differently, “Would you expect an increase in claims after a major

in mind also that there was the small matter of a global financial crisis

event such as the FIFA World Cup”.

in 2008! Anecdotally though, our strong sense is that things changed
after 2010. The state stopped spending, payment conditions became

There is a fair amount of research on the impact of large events on the

tighter and we experienced more contractors pricing at margins too

economies of countries and, for the most part, the research shows that

tight so as to support an unsustainable cost base.

there is a net positive benefit. There is always a build-up in infrastruc-

Of course, there are those arguments that say that a clean-out of

ture spend by the state (stadiums, transport etc) and spending by the

“poor” construction firms is good for the industry overall. The world cup

private sector primarily around tourism (hotels etc). Tourism gener-

was certainly not all bad news for us. We built up a whole new client

ally improves before the event and spikes over the event itself. The

base and learned ways to deal with large projects which will stand us in

research indicates a slow-down in the most affected sectors such as

good stead for the future.

construction and hotels after the event but it is unclear whether there is

So, overall, I would say that hosting the world cup is analogous to me

a causal link or whether it is just a contributing factor amongst a host

drinking what Paul Daas owes me – fantastic at the time but, for sure,

of others.

there will be a hangover. Surety writers should exercise heightened
caution!

‘Given this, it is difficult to conclude with any
certainty that there is a link between the end

Thank you again to ICISA for the opportunity to write this article and
it gives me great pleasure to pass the pen to Paul Daas of Nationale
Borg.

of the world cup and an increase in claims.
Bear in mind also that there was the small
matter of a global financial crisis in 2008’
In South Africa the construction sector experienced an unprecedented boom between the years 2006 and 2010. As an indication of this
growth, our premium increased four-fold. A large portion of this premium was in support of projects such as new roads, new airports and,
of course, new stadiums. Some of the infrastructure development was
long overdue but there is no doubt that much of it arose in anticipation
of 2010. Most of our clients recorded record results and claims in this
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Regulatory Landscape Solvency II

Over the coming years we will see considerable changes in the regulatory landscape across the world. At a global level, the
IAIS (International Association of Insurance Supervisors) is busy drafting International Capital Standards. They work in close
cooperation with the FSB (Financial Stability Board), a relatively new Institution that is increasingly gaining influence on financial
regulations. In the USA the Frank-Dodds act of 2010 results in a revised organization of Insurance Supervision. It used to be
organised at a State level, but is gradually becoming a federal issue. Canada will introduce a Minimum Capital Test in 2015.
In Japan field tests will be launched for an Economic Value Based Solvency Regime. China is working along the same lines as
Solvency II, in terms of an introduction of a solvency regime called the “China Risk Orientated Solvency System” (C-ROSS).
Similar initiatives can be observed in South Africa, Mexico etc.
In the EU Solvency II is now for real. Although the original

insurance companies in Europe will have to accelerate their

Directive on Solvency II had already been approved in 2009,

efforts in order to be compliant by 2016.

the Omnibus II Directive, containing a lot of modifications
to the original Solvency II Directive, was only approved late

Challenged by the aforementioned delay in the legislative

2013. Negotiations between Parliament, Commission and

process EIOPA published guidelines mid 2013 on the

Council to reach a Trialogue agreement took quite a while

preparation for Solvency II. These guidelines, directed to

and saw a couple of delays.

the national supervisors, are meant to keep the momentum going in the companies in terms of their Solvency II

Not unimportantly, Omnibus II was further developed in light

implementation activities. In the meantime, these guidelines

of the 2008 financial crisis and its aftermath, resulting in the

can be regarded kind of a phased introduction of particular

introduction of detailed measures presumably leading to

elements of Solvency II. As an example, the preparatory

a more risk averse approach to supervision. It furthermore

guidelines require companies to draft a Forward Looking

reinforced the supervisory power as well as the role of the

Assessment of Own Risk, called FLAOR, and discuss it with

European Insurance and Occupational Pensions Agency EI-

their local supervisors. Moreover, the guidelines contain

OPA. It changed from a Committee (CEIOPS) to an Agency

specific rules on the System of Governance, enforce the

(EIOPA).

calculation of the Solvency Capital Requirement [SCR], set
out rules and processes for the pre-application for a (partial)

‘Despite a number of hurdles still to be taken,
it seems now more than likely that on the 1st of
January 2016 Solvency II will enter into force’

internal model and on how to report to the National Competent Authority (NCA) i.e. the national supervisor.
During the remainder of 2014 and the whole of 2015 until
SII will come into force, insurance companies’ agendas
will be very busy in order to ensure adherence to those
guidelines.

The further development of the Level 2 legislation based
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on the SII Directive** was more or less frozen, but is now,

However, a recent internal informal survey within ICISA

finally, taken out of the fridge. The latest draft now called

resulted to the conclusion that in terms of readiness for SII,

Delegated Acts have been sent out to the Member States

most companies feel comfortable with Pillar I (the quantita-

for their feedback before they will be presented to the

tive part), despite the fact that not all details of the expected

European Parliament for approval.

calculation methodology have been published.

Despite a number of hurdles still to be taken, it seems now

Compared to Pillar 1, many companies feel less at ease

more than likely that on the 1st of January 2016 Solvency

regarding Pillar II. ORSA and Use Test are here the main

II will enter into force. This implicitly means that some

theme. Lack of guidance on Pillar II (principles-based ap-
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‘ICISA currently plans to discuss the Standard Formula
with the most important European stakeholders:
the Commission, the European Parliament and EIOPA’

proach) makes writing an ORSA a voyage through unchar-

the Premium and Catastrophic Risk part in particular, for

ted waters. Embedding the ORSA process within the Risk

Trade Credit Insurance. This flawed formula could errone-

Management Function and making it a day to day activity

ously lead to regulatory undercapitalization of companies

may even be a challenge on top.

or in other words, failure to meet the new regulatory capital
requirements. Consequences may be serious. It may force

Regarding Pillar III (reporting to the Supervisors and the

them to withdraw from certain markets, underwrite less risk

Market), delivering information to the Supervisors in an elec-

or offer less coverage to their clients. Reduced return on

tronic format called Quantitative Reporting Templates (QRT),

capital may prevent investments or could force manage-

might seem to be a mundane topic, but simply approaching

ment to pull out certain lines of business. Knock-on effects

it as an IT challenge may turn out to be costly mistake.

may be substantial.

Equally so, companies that in general consider Solvency II
a merely administrative topic, only seen as a compliance

ICISA currently plans to discuss the Standard Formula with

issue, will miss out on a strategically important opportunity

the most important European stakeholders: the Commissi-

to overhaul the way they look at and manage different types

on, the European Parliament and EIOPA. In order to position

of risk they encounter.

the industry on specific issues, an Industry Position Paper
on Solvency II needs to be approved by the members of the

‘Overall, Solvency II should be regarded as
a strategically important project supervised at
Management Board level and by no means
as a compliance/IT project’

SII Expert Group of ICISA in October. An important part of
this Paper will consist of a quantitative recalibration exercise
based on industry data to back our point that the Standard
Formula is flawed. It should be noted that EIOPA never
provided any justification for the different elements, nor for
the current methodology structure and form of the Standard
Formula for Credit Insurance and Suretyship.
Although 1 January 2016 seems still quite some time in the
future, it will arrive sooner than we would like, if we do not

Overall, Solvency II should be regarded as a strategically

start taking Solvency II for real.

important project supervised at Management Board level
and by no means as a compliance/IT project. If seen from

**meaning the rules which the Directive sets out but need to be

the latter perspective a company will spend a lot of money

written in detail by the European Commission

without getting a decent return on its investment.
This article was written by the Chair of the Solvency II ExWithin ICISA’s SII Expert Group the main concern is the

pert Group, Jörg Stensinski and the Head of Regulatory

still conceptually flawed Standard Formula in general and

Affairs at the secretariat of ICISA, Rudolf Leenhouts.
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Interview with Philippe Van Weyenberg, Credimundi

“Thirty years of practice and still learning”
Job hopping is not something one can accuse Philippe Van Weyenberg, Product Development Officer at Credimundi, of. This trade credit
insurance expert can look back on a thirty year career in the industry. But according to him he is still not at the end of his learning curve:
“I have thirty years of practice, but still learning’. As a delegate at ICISA meetings since April 2008 his history with ICISA is not as long,
but not less dedicated. Not only did he actively participate in every meeting, but was soon also involved in the French translation of the
Catalogue of Credit Insurance Terminology. He kindly agreed to share his expert views regarding the industry and his own career with us.
He started his career thirty years ago at ONDD (now

Product development

Delcredere Ducroire), the Belgian ECA, as an underwriter

“I think the main changes I have noticed during my career

in the short-term business. Shortly after he could broaden

are the tools we use and the way we communicate with

his experience at the other end of the operational chain and

both our clients and debtors.” Philippe remembers using,

he moved to the Legal and Claims department where he

at the beginning of his career, telex and postal mail to com-

worked for about twenty years. During this period, he had to

municate with some countries. These were soon replaced

deal with a lot of different types of risks. “These risks, cover

by the telefax, which has by now also almost disappeared.

and losses were, among other things, related to debtors

According to him the change in the tools implies a change

located in Central and Eastern European markets. At that

in the response time. By now, people expect everything to

time, the Berlin Wall had not yet fallen, this part of Europe

be on-line instantly. “As a consequence, our industry has

was still considered a source of potential political risk”,

developed communication tools to enable the insured to

Philippe explains. When the group decided to set up a small

request credit limits, and to allow for much more commu-

team to improve his business and create new products, he

nication exchanges on-line and in time. By now, an internet

applied for the job and joined this new team. He notes that

tool is indispensable.”

“my knowledge of both underwriting and claims management was considered an asset to design products.” That

Client behavior

team had according to him a perfect mix of people with

Over the last five to ten years client behavior has changed

different backgrounds. “Having completely different back-

notably according to Philippe. “The preventive role of the

grounds, all three team members challenged each other

insurer for assessing risks has become less important to

and developed several new products like a short-term credit

some of the insureds.” He adds that “sometimes they are

insurance policy dedicated to SMEs, financing solutions for

more interested in the amount – even the partial amount

exporters of capital goods and the first surety cover issued

– that we can cover and they don’t consider this as the

by the group.” But unfortunately the group team was split

maximum amount the debtor is able to repay.” According

when colleagues left for retirement and Philippe moved to

to him this trend has been reinforced by the introduction of

his current position at Credimundi.

top-up schemes during the crisis. On the other hand he also
notices the growing importance of intermediaries between

Developments in the trade credit insurance industry

clients and providers. “As far as brokers aren’t paid by

With his thirty year of experience in the industry Philippe is

clients, it’s understandable that indirect sales have become

the right guy to ask for his observations regarding the indus-

more important than direct ones.”

try. “The diversity of players has largely evolved due to the
concentration of the market. Who remembers names like

Current state of the trade credit insurance industry

SFAC, Trade Indemnity, COBAC, Assurances du Crédit de

Philippe indicates that the trade credit insurance market

Namur, NCM to name but a few”, he notes. “The first three

continues to be very challenging. “Different players offer dif-

have now merged into Euler Hermes, while the last two

ferent types of insurance solutions. We will have to be smart

have become Atradius. In my opinion, clients had a more

and innovative to make the difference and to confirm as a

varied offer in the past. Nevertheless, I’m not nostalgic and

company our proximity to our clients. Credimundi is client-

I believe there is still a place for niche players developing

orientated. Each client has a dedicated Risk Underwriter

tailor-made solutions, like Credimundi.”

and an Account Manager who knows their line of business,
needs and requirements. Credimundi develops in-depth
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‘Different players offer different types of insurance solutions. We will have to be smart and
innovative to make the difference and to confirm as a company our proximity to our clients’
relations with the clients, and this allows us sometimes to

credit industry will remain successful in the future “if they can

take risks which at first sight are difficult.” For the trade

demonstrate their risk appetite and their ability to respond

credit insurance industry at large he notes that the current

to the client’s needs.” Philippe would like to note that the

circumstances are challenging for our industry. “The world

industry has great opportunities to continue to grow in the

remains unstable. Europe hasn’t recovered from the financial

future. “As development and demand for credit insurance

crisis yet and political unrest is witnessed in different coun-

will rise outside Europe, credit insurers will have the opportu-

tries and continents. In this environment our industry has

nity to sell their products in these new markets.” But he also

the opportunity to demonstrate its role and support clients

sees growth opportunities in Europe itself. “In Europe, the

improve their business and use opportunities and increase

growth potential is considered by most market players as

market shares.”

non-existent, but one could also state that it remains huge
as some estimate that 85% of the current credit transactions

The trade credit insurance industry outlook

are not covered by an insurance against financial loss. Who

“The industry at large seems to evolve more towards auto-

will be innovative enough to persuade these “self-insured” to

mation on all levels, paying more attention to quick debtor

protect their balance sheets better?”

risk underwriting and in my view sometimes overlooking the
importance of the specific relationship clients sometimes

ICISA

have with their debtors.” Philippe recently read that new

As an active delegate at ICISA meetings since 2008 he

ICT-tools allow underwriters to take on three times as much

noted changes in the discussions. “Regarding the meetings,

work as in the past. This will have negative consequences

I noticed a slight change in the topics. The first meetings

for the number of people employed. “When I started my

I participated in were built up around more ’philosophical’

career, risk underwriting was considered state-of-the-art

topics, like the never-ending story of the definition of a finan-

in credit insurance’s jobs. And despite automatic scoring

cial guarantee. The last few years, however, the topics and

tools and similar developments, the bigger credit limit

the documents we produce within the group have become

requests and the more complicated ones will require human

more technical and practical. The same goes for the questi-

intervention. If the number of people involved in this line

ons that have been raised based on the experience of some

of business decreases this could put a constraint on the

members.” He welcomes new members joining the group as

attractiveness of credit insurance solutions at the moment

he sees common benefits for the delegates. “They bring a

when clients become more demanding than ever for tailor

different view on our industry and sometimes they question

made solutions”, he warns. But according to him the trade

topics that we have been taking for granted.”

Philippe Van Weyenberg
Product Development Officer at Credimundi and member of the
Sales and Account Management department (SAM).
Philippe Van Weyenberg is currently Product Development Officer at Credimundi
and member of the Sales and Account Management department (SAM).
He reports to Jean-Paul Steenbeke, Deputy CEO and head of SAM. In his
current role he is in charge of the analyses, improvements and developments
of the credit insurance products and works closely together with the Legal
department. He is furthermore a member of different internal committees and
provides technical support and advice to the Account Managers based in head
office as well as to those in the different branches in France, UK, Germany and
Italy. He is an active member of the Credit Insurance Committee of ICISA.
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Alexey Tyupanov, Managing Director of Business Development and Underwriting at EXIAR

Russia: launching a new ECA
and a high potential market
At the ICISA Autumn Meetings last September in The Hague, Alexey Tyupanov, Managing Director of
Business Development and Underwriting at EXIAR gave an insightful presentation on the Russian ECA
EXIAR and the Russian trade credit insurance market. We are very pleased that he is willing to share his
views with The ICISA Insider.
EXIAR was founded in October 2011 as the Russian

currency control regulations, federal budget regulation

Export Credit Agency. “The discussions had been ongoing

and others and brought somehow questions linked to

for several years prior to the decision within the Rus-

the export credit insurance to the forefront of political and

sian government to establish EXIAR”, Tyupanov explains.

regulatory discussions.”

“There were a couple of questions that needed to be
answered such as what the purpose and model of the

It is quite a significant achievement that the trade credit

ECA might be, why would it be created, its strategies and

insurance industry is no longer an unfamiliar concept in

overall functions vis-à-vis other institutions and compa-

Russia. Tyupanov specifies that “local trade credit insu-

nies.” Ultimately, EXIAR was created with the objective

rance of course existed in Russia before, however the size

to support and enhance Russian exports and overseas

of the industry, comparing to the total turnover goods and

investments. Tyupanov indicates that “the timing was very

services in Russia is minimal. We hope that our activities

much linked to the boost the government wanted to give

would raise the overall awareness of Russian companies

to the overall export system framework and re-launch Rus-

towards credit insurance services.”

sia as an exporting country.”
Currently the Russian trade credit insurance market has
“To understand the position EXIAR has nowadays, it is im-

according to Tyupanov great potential. “Russia is in this

portant to recognize the development of the Russian trade

aspect yet to be discovered and explored. The turnover

credit insurance industry over the last 10 years,” Tyupanov

of FMCG (non-food group) reached 790 bn USD in 2013.

continuous. “Overall, I can say that the industry is young.

Existing turnover of local trade credit insurers in Russia

Export credit per se had previously never been mentioned

represents less than 0.5% of this.” He notes that EXIAR’s

or defined within the Russian jurisdiction. The creation of

mandate is focused on providing support to non-oil &

EXIAR foresaw and required the complete review of the

gas exports. “We do not provide domestic trade credit

regulatory framework such as civil, tax codes, foreign

insurance and we don’t compete with local trade credit
insurers. Of course our potential market is much smaller, around 254 bn USD.” But he is proud about the
role EXIAR nowadays plays in supporting trade. “EXIAR
supports and enhances Russian exports worldwide and

EXIAR

we have over the years developed a wide product offer to
be able to serve our clients. Contrary to ECAs in Europe,
EXIAR does not have any limitations as to its activities

The Russian Agency for Export Credit and Investment Insurance (EXIAR) was

and operates both on ST and MLT business, namely

established in 2011 as an open joint-stock company. EXIAR’s mission is to

with products which would be typical to the trade credit

support Russian capital goods/non-oil&gas exports by insuring export credits

insurance market as well as traditional ECAs. Nonetheless,

against commercial and political risks, as well as Russian investments abroad

as already mentioned, EXIAR does not operate on the

against political risks All of EXIAR’s obligations are 100% guaranteed by the

domestic market. Our support is only provided towards

Russian state.

exports, or as per the recent expansion of our mandate,
to also support Russian trade e.g. the trade of foreign subsidiaries of Russian companies.”
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The market players in Russia include numerous private

“Penetration of the trade credit insurance industry in Rus-

trade credit insurers. “There are several companies in the

sia is currently equal to zero, but awareness will lead to a

Russian market that have set up operations in Russia,

growing demand and a booming market. In short it is a

either directly or through local partnerships.” There are

strong emerging market”, he explains.

however challenges trade credit insurers encounter in
the Russian market. “The currency control regulations, to

“With expected upcoming changes to the Civil Code,

name one”, Tyupanov stipulates.

especially the surety market, which is now only available
for banks, could become open for surety companies. This

Tyupanov also touches briefly upon the effects of the

would be an untapped market, specifically taking into ac-

current international sanctions on the Russian trade credit

count substantial plans for renovation of infrastructures in

insurance market and players. “Trade credit insurance

the country such as for the World Cup”, he adds.

does not fall under the scope of the current sanctions and
is therefore not affected per se. Of course the market is

Taking into account these developments in the Russian

currently experiencing a tightened approach, but overall,

market, Tyupanov sees a lot of potential for ICISA. Accor-

business seems to be proceeding as usual for the various

ding to him ICISA could play an important role supporting

players active on the Russian market. However with the

and developing the Russian trade credit insurance market

repercussions of the banking liquidity squeeze, we project

and players. “ICISA is an important business platform

the growth of delinquencies and non-payment rates.”

for connecting all relevant market players and a place for
international networking which will result in raising the

In general Tyupanov has great expectations for the trade

awareness by educating and informing potential players

credit insurance industry in Russia for the next 10 years.

and their clients about the benefits of their products.”

Alexey Tyupanov
Managing Director of Business Development and Underwriting at EXIAR
Alexey Tyupanov was born in January 21,

Vnesheconombank.

1984. Graduated from Lomonosov Moscow

In 2011 Alexey took up an appointment

State University with degree in mathematics

in EXIAR as Deputy Head of Commercial

in 2006. In 2008 Alexey gained MBA in State

Relations and International Cooperation, where

University of Management.

in 2012 he became Head of International
Business Development and then in 2013 –

Alexey started his career as a specialist in

Member of the Management Board – Head

2006 in Bank of Moscow, where he later was

of Structured Project and International

promoted to Head of Funding and IR. In 2008-

Business Development. Since 2014 Alexey

2009 Alexey held the position of Director of

has been Member of the Management Board

Debt Capital Markets and Financial Institutions

– Managing Director of Business Development

in Eurocommerce. From 2009 to 2011 he

and Underwriting.

worked as Head of Debt Finance Division in
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Atradius’ David Huey appointed Regional Director NAFTA and
elected President of Atradius Trade Credit Insurance, Inc.
David Huey had been appointed Regional Director NAFTA and is now positioned
at Atradius’ NAFTA headquarters, located in Hunt Valley, MD. Upon arrival, he was

David Huey

then named President by the Board of Atradius Trade Credit Insurance, Inc. (ATCI),
effective May 19, 2014.
Previously in his role, Mr. Huey managed the

Mr. Huey further explains, “my philosophy of

operations in Australia and New Zealand for

leadership is completely based on my experi-

more than seven years and is quite proud of

ence as a sporting coach. The ability of the team

what they achieved as a team. When the NAFTA

to work together with a common purpose is the

opportunity was initially discussed, he realized

key. Reporting lines are a mere distraction and

that it was time to take on a new challenge. The

everyone in the team must realize we are all part

NAFTA region has a history of good performance

of the one system that delivers a product to our

and he feels confident that by using the tools he

customers, managing their risks and enabling

developed with the Oceania Leadership Team,

trade. Sporting teams develop the less strong

technology to keep in touch with his two children

that he will be able to transfer this knowledge,

amongst them and leverage the strengths of

and his two grand-children.

helping to further enhance and even accelerate

stronger players. They align their goals and

NAFTA’s growth. Mr. Huey says, “the opportunity

understand implicitly their own role and how it

For more information,

to take a place on the Atradius Leadership Team

interacts with others. That is what I hope to bring

please visit www.atradius.com

was a strong driving factor. I am excited about

to Atradius NAFTA.

the opportunity to mix with the caliber of people

Mr. Huey has an MBA from Southern Cross Uni-

already on the NAFTA team and to influence the

versity in Australia. He will be joined in Baltimore

wider strategic direction of the Atradius Group.”

by his wife, Jann, later in the year but will rely on

Mark Hoppe

Mark Hoppe appointed as Atradius
Managing Director Australia and New Zealand
Atradius announces that Mark Hoppe has been appointed as the Managing Director
for Atradius Australia and New Zealand.
Mark has more than 17 years of experience

North America. While the intention was to stay

working in the insurance industry. His career

longer in the US, the Managing Director role

began as a broker in 1997 where he then

was an appealing opportunity for Mark within

moved from an assistant broker role to the

Atradius and the credit insurance market.

position of NSW State Manager.
Mark holds an MBA from the University of

to educate the local market on its benefits.

His career at Atradius began in Sydney in 2006

Technology, Sydney and assumes the role of

As a key player it is important that Atradius

as the Head of Client Service, which saw him

David Huey who was named Regional Direc-

continues to drive market growth and create

responsible for all the day to day client and bro-

tor of Atradius NAFTA in May this year.

new opportunities”.

ker issues. In 2011 he transitioned into the role
of Head of New Business for Atradius Australia.

On commencement of his new role at Atradius Mr Hoppe said “Credit Insurance has

In October 2012 Mark moved to the USA as

an important role to play for many businesses

Regional Unit Director of Atradius Global –

and I feel there are still many opportunities
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Frank Liebold joins Atradius Credit Insurance in Germany
In May this year, Frank Liebold was appointed Country Director Germany at Atradius
Credit Insurance. With responsibility for Atradius’ sales operations throughout
the country, from its Cologne headquarters and 14 regional offices, Frank will be
instrumental in strengthening Atradius’ profile in Germany.
He has a wealth of experience in this market,

“We are very pleased to welcome Frank to

with over 18 years of success in sales. Previ-

our team, with his vast experience and exper-

ously with Euler Hermes, during his career he

tise in credit insurance,” said Dr. Thomas Lan-

has held various management positions, most

gen, Senior Regional Director for Germany,

recently as Commercial Director Trade Credit

Central and Eastern Europe. “With Frank´s

Insurance for Germany, Austria and Switzer-

support we are sure that we can expand our

land. Over the years Frank gained extensive

position in the market”.

knowledge in client management, strategy

Frank Liebold

and product development.

QBE starts surety
operation in the US

Hannover Re appoints
Sven Althoff as
Executive Board Member

Matt Curran joined QBE in May 2014 as the new SVP Head of
North America Surety. He was previously with CNA Surety for over

Sven Althoff was appointed as Member

20 years and recently lead their Northeast and Central Regions.

of the Executive Board at Hannover
Re SE effective 1 August 2014 being

Richard Wulff, Group General Manager Credit &

contractors, other prime contractors and major

responsible for Specialty Lines within

Surety states: “I am happy to announce the start

sub trade contractors. Bond programs go up

Property & Casualty including Credit,

of this operation as the newest member of the

to the $50 million single range and up to the

Surety & Political Risk.

growing QBE Credit & Surety family. The addition

$150 million program range. QBE will also offer

of a US Surety operation is a natural complement

support for commercial bonds, ranging from

to our credit and surety business across 4 con-

small license and permit bonds to the full range

tinents. Matt and his team are a perfect fit to run

of court and fiduciary bonds. In addition, QBE

it in the US.” “This is a great addition to the QBE

Surety provides up to $50 million in capacity for

North American team. Matt is building a strong

corporate commercial clients.

Svenn Althoff

team and infrastructure that will profitably grow
our surety bond business,” says Jeff Grange,

For more information,

President of Specialty, QBE North America.

please visit www.qbe.com

Matt’s goal is to successfully lead the surety

Matt Curan

Sven Althoff succeeded Jürgen Gräber, who

platform build out efforts to fully launch QBE’s

took over other responsibilities within the

Surety Product Line in January 2015. Through

Executive Board of Hannover Re SE. Sven

disciplined underwriting, aggressive marketing

Althoff has been Managing Director for Aviation,

and attracting the right people, Matt and his

Marine, UK/Ireland since 2003. He joined

team will build strong lasting relationships with

Hannover Re in 1993 as an Underwriter for

QBE’s producer network while delivering superior

US-Property & Casualty business.

customer solutions to their clients.
QBE Surety provides various contract bonds to

For more information,

middle market contractors. We focus on general

please visit www.hannover-re.com
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OeKB and Euler Hermes credit insurers
merge to form Acredia Versicherung AG
Acredia became operational on 1 August 2014. The two shareholders Oesterreichische
Kontrollbank AG, Vienna and Euler Hermes AG, Hamburg merged OeKB Versicherung
AG, Vienna with Prisma Kreditversicherungs-AG, Vienna to form Acredia Versicherung
AG. Acredia is the largest credit insurance company in Austria and has a market share
of around 55%.
Acredia Versicherung AG will continue to operate under the well-known

member responsible for the Prisma brand. At 180, the headcount will

“Prisma Die Kreditversicherung” and “OeKB Versicherung” brands.

also stay the same, with a clear focus: “Over recent months we have
been streamlining our administrative operations while reassigning resour-

“Everything stays the same for our customers - from the policies and

ces to customer care, with an eye on the upcoming merger.”

the comprehensive service to tried-and-tested processes and a trusted
contact person. As a universal successor, Acredia Versicherung AG will

For more information, please visit www.acredia.at,

be honouring all existing policies,” explained Ludwig Mertes, the board

www.prisma-kredit.com, www.oekbversicherung.at

Euler Hermes appoints Rodrigo
Rincon Jimenez as new CEO in Brazil

Rodrigo Rincon
Jimenez

Effective per 5 May 2014, Euler Hermes has appointed Rodrigo Rincon Jimenez
as chief executive officer of Euler Hermes Brazil and member of the company’s
Americas region Executive Management Team. He reports to Jochen Duemler, CEO
and head of Euler Hermes Americas region.
Jimenez joins Euler Hermes from Mondial As-

management and quality assurance initia-

sistance Brazil, both of which are companies

tives. Prior to Mondial, Jimenez held a range

within the Allianz Group.

of sales and marketing positions over six
years, including direct sales general manager

During his 13 years with Mondial, he held

at Whirlpool in São Paulo.

various leadership positions – including
deputy CEO, chief strategy officer and chief

For more information,

marketing officer – involving responsibility for

please visit www.eulerhermes.com

business development, client support, market

Calender
ICISA Spring Meetings 2015
Athenes, 18 - 20 March 2015
73rd General and Associated
Meetings
Toronto, 10 - 12 June 2015

Join over 3300 other industry experts in the ICISA group on LinkedIn
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Euler Hermes - Board of management
appointments, changes in responsibilities
On 30 April 2014 the Supervisory Board of Euler Hermes announced two changes
of responsibility for the Group board of management and a nomination that expands
that board from five to six members.
Gerd-Uwe Baden, member of the Euler Hermes

Gerd-Uwe Baden is appointed to a newly-

commercial and distribution activity, then be-

board of management since 2004, is appointed

created board position responsible for business

came the Euler Hermes Group board member

to a newly-created board position responsible

development and partnerships. He was

responsible for market management, commer-

for business development and partnerships.

previously responsible for risks, information

cial underwriting and distribution (MMCD) from

Frédéric Bizière, member of the Euler Hermes

and claims, a position he held since joining the

October 2011 to January 2013, when he was

board of management since October 2011

board in 2004. In his new role he will provide

appointed Group chief financial officer.

and current chief financial officer, becomes

board-level support to deepening specific rela-

responsible for risks, information and claims, as

tionships central to the company’s distribution

well as Euler Hermes Re. Clarisse Kopff, Euler

and new business generation strategies. He

Hermes Group head of finance, is nominated to

will also represent Euler Hermes shareholder

the Euler Hermes Group board of management

interests in key joint ventures. Dr. Baden began

and is promoted to chief financial officer. All ap-

his career as a management consultant with

pointments are effective immediately.

McKinsey & Company in 1985, joining the

Clarisse Kopff

board of management of Deutsche VersicheGerd-Uwe Baden

rungs-AG (a subsidiary of Allianz) in 1990. He
served as chairman of the management board
of Allianz Group Companies in Switzerland from
1997 until 2003, was appointed to the board
of management of Euler Hermes Germany in
2003 and served as its chairman from 2004

Clarisse Kopff is promoted to chief financial offi-

until 2009.

cer and joins the Euler Hermes Group board of
management. She will be responsible for Group
Frédéric Bizière

asset management, compliance, finance, legal,
M&A, tax and risk and capital management.
She previously served as Group finance direc-

“These appointments strengthen the Board’s

tor. She began her career in debt origination at

ability to delivery our long-term growth and

Lehman Brothers in London, then as an auditor

revenue strategies,” said Wilfried Verstraete,

with PricewaterhouseCoopers in Paris before

chairman of the Euler Hermes board of

joining Euler Hermes in 2001 as controller for

management. “Individually, each brings a

the company’s French entity in Paris. From

deep understanding of trade credit insurance,

2007, she served in positions of increasing

financial acumen and established industry or

Frédéric Bizière, member of the Euler Hermes

responsibility and international scope: head of

financial market relationships to their new roles.

board of management since October 2011,

controlling for French and Mediterranean acti-

Gerd-Uwe, Frédéric, and Clarisse have worked

becomes responsible for risks, information and

vities (2007-2011); head of Group controlling

together with the other board members for

claims, as well as Euler Hermes Re. He joined

(2010-2012); head of accounting, controlling

many years as we transform the company to

Euler Hermes France in 1998 as head of ac-

and investor relations (2012-2013); Group head

better meet client requirements and evolving

counting, from previous positions with the Ban-

of finance (July 2013).

economic and market scenarios. Strategically

que Française du Commerce Extérieur (today

changing our organization to create new op-

Natixis) and KPMG. In 2004 he became chief

For more information,

portunities for our leaders is also vital to our

financial officer for Euler Hermes France and in

please visit www.eulerhermes.com

continued energy and innovation as a com-

2005 was named to its board of management.

pany, and as the market leader.”

In 2010 he was appointed Group head of
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The Guarantee US opens a new branch in Ohio
To meet the needs of the United States (US) surety market and provide solutionoriented surety capacity, The Guarantee Company of North America USA (The

Stephen C. Ruschak

Guarantee US) has opened its 19th US branch to service the Ohio Valley region –
which includes Ohio, Western Pennsylvania, West Virginia, Kentucky and Indiana. The
new office, located in Columbus, Ohio, has been operational since September 2, 2014.
“I am very excited about the opportunity to bring

Nick Estell joins The Guarantee US as Ohio

a talented group of surety professionals to The

Branch Manager and will work with Mr. Reiff to

Guarantee to support the Ohio branch,” says

develop business in the Ohio Valley region. Mr.

Stephen C. Ruschak, President and COO, The

Estell was previously with International Fidelity in

Guarantee US. “Establishing a presence in Ohio

Ohio. Mr. Estell has a Bachelor of Arts in Marke-

and surrounding states is key in our growth as

ting from Miami University (Ohio).

a leading surety company. Bruce Reiff and Nick
Estell have strong, long-standing relationships

Laura Koscielski joins The Guarantee US team

with key agents in the territory, and we look

as Associate Underwriter for the Ohio Valley

forward to them developing those partnerships

region. Mike Page continues as Indiana Branch

passion for service to specialist surety agents.

at The Guarantee US.”

Manager located in Indianapolis, Indiana, and

The new Ohio team are a welcome addition to

will be servicing the surety market in Indiana and

our growing team.”

Bruce Reiff joins The Guarantee US team as

Kentucky.

Ohio Valley Regional Manager and will be res-

For more information,

ponsible for underwriting and operations. Most

“The Guarantee brand is continuing to streng-

recently, Mr. Reiff was the Ohio branch manager

then across America,” says Alister Campbell,

for International Fidelity Insurance Company. He

CEO, The Guarantee. “We continue to grow our

has a Bachelor of Arts in Finance & Transporta-

presence state-by-state by attracting top surety

tion Logistics from The Ohio State University.

underwriters who fit our culture and share our

please visit www.theguaranteeus.com

Zurich appoints Sean McGroarty as
Head of Surety, Global Corporate
Zurich is pleased to announce the appointment of Sean McGroarty as Head of
Surety, Global Corporate, effective October 1, 2014.
Mr. McGroarty will lead a global team across

and Head of International Surety with Zurich

Global Corporate, excluding North America,

in New York. He has more than 20 years of

to drive growth and expand Zurich’s global

experience and relationships in the surety

surety capabilities. He will also focus on pro-

industry, including leadership roles in Liberty

duct innovation to ensure Zurich’s customers

Mutual Group and St. Paul Companies. Mr.

receive the best surety solutions possible. Mr.

McGroarty brings an international perspective

McGroarty will be based in London and he

from his prior roles, which includes experience

will report to Fredrik Rosencrantz, CEO Global

working in Toronto, Canada and London,

Corporate EMEA.

England. He holds a Bachelor of Arts degree
in Business Economics from Providence Col-

Mr. McGroarty rejoins Zurich from Willis North

lege, Providence Rhode Island.

America where he was National Surety Leader for Willis North America. Prior to joining

For more information,

Willis, Sean served as Senior Vice President

please visit www.zurich.com
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Euler Hermes appoints Mahan Bolourchi as GCC CEO
Effective immediately, Euler Hermes

Mahan Bolourchi

appointed Mahan Bolourchi as GCC
CEO, with responsibility for Euler
Hermes operations in Bahrain, Kuwait,
Oman, Qatar, Saudi Arabia and
U.A.E. Based in Dubai, he reports to
Michele Pignotti, head of Euler Hermes
Mediterranean Countries, Middle East
and Africa region.
“With Mahan’s appointment we continue to
strengthen our organization in this fast-growing market and to meet our ambitious client
requirements,” said Michele Pignotti. “His
professionalism and proven credit insurance
experience in the GCC will support Euler
Hermes’ long-term growth and market leadership.” Mahan Bolourchi began his career at
Euler Hermes in 2001 as a credit underwriter

Information & Claims Director for the GCC

For more information,

in Germany. He later became senior export

and Middle East. Bolourchi holds a bachelor’s

please visit www.eulerhermes.com

credit Manager before moving to Switzerland

degree in Economics from the Hamburg Uni-

as head of Risk Underwriting, and head of

versity of Applied Sciences, and a BA in Inter-

Information and Project Management. In

national Management from the Euro Business

2007, after a brief assignment as Risk director

College in Hamburg. He replaces Massimo

for the APAC region, he was appointed Risk,

Falcioni, who has left the company.

Bart A. Pattyn, President and CEO of Coface Latin America,
has been elected President of ALASECE
Bart A. Pattyn, President and CEO of Coface Latin America, was elected President of

Bart A. Pattyn

ALASECE during the general assembly of the association on Friday, 10 October 2014,
in Montevideo Uruguay, and Manuel Alves, Chief Executive Officer of Segurexpo s.a. in
Colombia, was also elected Secretary General.
Enrique Arias, outgoing President of the as-

a marked economic deceleration to increased

sociation congratulated Bart on his election,

costs, as a consequence of the roll-out of Sol-

and commented the ongoing efforts of Coface

vency II. ALASECE, as regional trade associa-

in general, and of Bart Pattyn in particular, for

tion, helps its member to face these challenges

the development of the trade credit insurance

and facilitate trade and growth in the countries

in the region, which has exponentially grown in

across the region”, says Bart A. Pattyn, Pre-

the 10 years that Bart Pattyn has been working

sident and CEO of Coface Latin America and

and networking in Latin America.

new President of ALASECE.

“Credit Insurance will be facing some challen-

For more information, please visit

ges in the next few years in Latin America, from

www.alasece.com and www.coface.com
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Garant Announces Changes to its Managing Board
On 1 October 2014, Garant announced that Louis Habib-Deloncle will terminate his mandate as CEO of Garant at the end of this
year. The Supervisory Board of Garant has appointed Michael Frank as the new CEO and Christian Hendriks as a new member to the
Managing Board, both with effect from 1 January 2015.
Michael Frank joined the Managing board

insurer. Based on the great achievements of

of Garant in January 2013 after 24 years in

Mr. Louis Habib Deloncle I very much look

banking

forward to continue working with my fellow

where he held various management positions

board members Dmitri Lokshin and Christian

in the fields of trade finance, bank to bank

Hendriks on the Managing Board of Garant.

business and risk management.

Together with the professional and highly motivated Garant team, we are indeed very well

Christian Hendriks who is at present Head of

positioned to attain our business targets.”

Underwriting at Garant also joined Garant in
2013. Christian Hendriks held management

Garant wants to seize this opportunity to

positions in credit risk insurance in Switzer-

thank Mr. Louis Habib-Deloncle for his

land and France before joining Garant. “I feel

strategic vision and leadership over the last

honoured to have been appointed CEO by

12 years of his chairmanship. Louis Habib-

the Supervisory Board to continue the suc-

Deloncle has laid the foundation of principles

cessful development of Garant” said Michael

within the company that are focused on deep

Frank. “Garant’s focus on credit and political

client centricity, forward thinking attitude and

For more information,

risk has helped to establish us as one of

continuous innovation propelling Garant to

please visit www.garantinsurance.com

the leading insurers in the private single-risk

the forefront of the political risk insurance

market. Garant will continue to grow as the

industry. His vision and example have suc-

specialist single-risk underwriter of Cre-

cessfully inspired the Garant teams, in Vienna

dendo Group, Europe´s fourth largest credit

and Geneva and will continue to do so.
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Training Schedule 2015

April 2015

July 2015

Trade Credit Insurance
Training Seminar

Trade Credit Insurance (advanced)
Training Seminar

23 - 24 April 2015, The Hague, NL

(Underwriting & Claims Handling)
9 - 10 July 2015, The Hague, NL

This two-day in-depth basic level training seminar in Trade
Credit Insurance for professionals from inside and outside

‘The Essence of Trade Credit Insurance’

the trade credit insurance industry with up to 3 years of work
experience.

Day 1: Underwriting
Day 2: Claims Handling

Surety Training Seminar

This two-day advanced training seminar in Trade Credit Insu-

23 - 24 April 2015, The Hague, NL

rance for experienced professionals (4 years
experience and more) is modular. Participants can choose to

This two-day in-depth basic level training seminar in Surety for

attend one or both modules.

professionals from inside and outside the surety industry with
up to 3 years of work experience.

Surety (advanced) Training Seminar
9 - 10 July 2015, The Hague, NL
‘Surety Underwriting and Sales Production in Uncertain Times’
A two-day in depth training in underwriting surety and managing risks during a recession. The seminar is aimed at experienced surety underwriters (recommended 4 years’ experience
or more).

For more information please visit www.stecis.org
STECIS - The Trade Credit Insurance & Surety Academy
Tel. +31 (0) 20 528 51 70
info@stecis.org
www.stecis.org
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